











Chart 12 : Comparison between the Number of Training Programmes Approved
in 2009 and 2010 for PROLUS and SBL-KHAS Scheme
Carta12 : Perbandingan di antaraJumlah Program Latihan Diluluskan
bagi tahun 2009 dan 2010 untuk Skim PROLUS dan SBL-KHAS
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For the SBL-Khas Scheme, the total training programmes
approved in 2010 was 1,020 - a decrease of 11.3% compared
to the previous year. The total number of active training
programmes for both schemes was 3,934, with the highest
active programmes taking place under the computer/
information technology area, followed by quality and
productivity and technical skill areas.

Inspection of training providers

In 2003, PSMB established an Inspectorate Unit to conduct
visits to the premises of training providers for the purpose
of ensuring compliance with the terms and conditions of the
registration for all training providers. In 2010, a total of 687
inspections were conducted on the Category A and B training
providers. These inspections discovered that several training
providers had ceased to operate or had failed to comply with
one or more terms and conditions of registration (Table 15).

These figures may, however, be attributed to normal attrition
and PSMB will maintain vigilant inspections of all registered
training providers to ensure that minimum standards of quality
and compliance are adhered to at all times.

Untuk Skim SBL-KHAS, jumlah keseluruhan program latihan
yang diluluskan pada tahun 2010 adalah 1,020 - penurunan
sebanyak 11.3% berbanding tahun sebelumnya. Jumlah
keseluruhan program latihan yang aktif untuk kedua-dua
skim adalah 3,934 dengan program yang paling aktif adalah
di bawah bidang komputer/teknologi maklumat, diikuti oleh
kualiti dan produktiviti dan bidang kemahiran teknikal.

Pemeriksaan penyedia khidmat latihan

Pada tahun 2003, PSMB telah menubuhkan satu Unit
Inspektorat untuk membuat lawatan ke premis penyedia
latihan, bertujuan untuk memastikan bahawa operasi
penyedia latihan mematuhi dengan semua terma dan syarat
pendaftaran penyedia latihan. Pada tahun 2010, sebanyak
687 lawatan telah dilakukan ke atas penyedia latihan di
bawah Kategori Adan B. Lawatan ini telah mendapati bahawa
beberapa penyedia latihan telah tidak beroperasi lagi atau
gagal mematuhi satu atau lebih terma dan syarat pendaftaran
(Jadual 15).

Namun begitu, perangkaan ini dilihat sebagai keciciran biasa
dan PSMB akan meneruskan aktiviti lawatan dan kepekaan
terhadap semua penyedia latihan yang berdaftar bagi
memastikan standard kualiti yang minimum dan peraturan
dipatuhi pada setiap masa.

TABLE 15 : TRAINING PROVIDERS WHO DID NOT COMPLY WITH THE TERMS AND
CONDITIONS FOR REGISTRATION
JADUAL 15 : PENYEDIA LATIHAN YANG TIDAK MEMATUHI TERMA DAN SYARAT PENDAFTARAN

Reasons for Non-Compliance / Sebab Ketidakpatuhan Total / Jumlah

Change of training premises without notifiying PSMB / 31

Perubahan premis latihan tanpa memaklumkan PSMB

Not in operation / Tidak beroperasi 23
Ceased operation and failed to notify PSMB 4
Berhenti beroperasi dan gagal memaklumkan PSMB

Others / Lain-lain 73
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INCREASE THE SUPPLY OF SKILLED WORKERS

PSMB is keenly aware that the future of Malaysia’s workforce
depends critically upon the availability of skilled workers. In
order to achieve the nation’s aspirations of a high-income
economy based on creativity and innovation, steps must be
taken urgently today to begin training young Malaysians for
the important tasks they will soon play as leaders of Malaysia’s
economic transformation.

This transformation requires upskilling in all sectors of industry,
particularly non-executive levels which today stand at risk if
the economy slides into the middle-income trap. In view of
this, PSMB remains committed to workers’ education, training
and capacity building through comprehensive apprenticeship
schemes designed to meet current as well as future industrial
needs.

Apprenticeship scheme

From 1996 to 2010, a total of 12,034 apprentices were
trained under PSMB Apprenticeship Schemes. Of the total,
11,575 apprentices were trained under Industry-specific
Apprenticeship Schemes while 277 apprentices were trained
under Company-specific Apprenticeship Schemes. In 2010,
six Industry-specific Apprenticeship Schemes were actively
conducted, and the total number of apprentices approved in
2010 increased by 104.3% year-on-year, reflecting a growth
in the total number of apprentices trained (1,279 compared to
626 approved in 2009). Details of the number of apprentices
approved for 2010 by scheme are contained in Chart 13.

MENINGKATKAN BEKALAN PEKERJA MAHIR

PSMB menyedari bahawa masa depan tenaga kerja negara
sangat bergantung kepada perbekalan pekerja mahir.
Untuk mencapai aspirasi negara sebagai sebuah negara
berpendapatan tinggi berasaskan kepada kreativiti dan
inovasi, langkah segera perlu diambil dari sekarang untuk
mula melatih generasi muda Malaysia bagi memimpin
transformasi ekonomi Malaysia di masa hadapan.

Transformasiinimemerlukan peningkatan kemahirandisemua
sektor industri, khususnya di peringkat bukan eksekutif yang
hari ini berisiko jika ekonomi terjerumus ke dalam perangkap
pendapatan sederhana. Berdasarkan perkembangan ini,
PSMB adalah komited kepada pendidikan pekerja, latihan dan
pembinaan kapasiti melalui skim perantisan komprehensif
yang diwujudkan untuk memenuhi keperluan perindustrian
semasa dan masa hadapan.

Skim Perantisan

Dari tahun 1996 hingga 2010, seramai 12,034 perantis telah
dilatih di bawah Skim Perantisan PSMB. Daripada jumlah
itu, seramai 11,575 perantis telah dilatih di bawah Skim
Perantisan khusus Industri sementara 277 yang lain di latih
di bawah Skim Perantisan khusus Syarikat. Pada tahun
2010, enam Skim Perantisan khusus Industri dijalankan
secara aktif dan jumlah perantis yang diluluskan pada
tahun 2010 meningkat sebanyak 104.3% tahun demi tahun,
menggambarkan pertumbuhan pada jumlah perantis yang
dilatih (1,279 berbanding 626 yang diluluskan pada 2009).
Keterangan mengenai jumlah perantis yang diluluskan pada
tahun 2010 mengikut skim ditunjukkan dalam Carta 13.

Chart 13 : Number of Apprentices Trained By Skill Areas under the Apprenticeship Scheme
Carta13 : Bilangan Perantis dilatih Mengikut Bidang Kemahiran di bawah Skim Perantisan
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Development of new apprenticeship schemes

As part of PSMB’s commitment to meeting and foreseeing
future industry needs, four new apprenticeship schemes were
developed in 2010, namely the Information Technology (IT)
Technician, Quality Assurance (QA) Technician, Electrical
Technician and Welding Technician apprenticeship schemes.
Representatives from the relevant industries, employers’
associations, training providers and the Department of
Skills Development contributed to the development of these
schemes.

SMALL AND MEDIUM ENTERPRISES

Under the New Economic Model, the Government accorded
significant emphasis towards the development of Small
and Medium Enterprises (SMEs) to enhance their viability
and contribution to the nation’s economy. The Government
recognises that a productive and dynamic workforce, in the
form of SMEs in Malaysia, is an integral component towards
achieving the sustainable economic development necessary
for the realisation of high-income status by the year 2020.
As PSMB is responsible for managing the HRDF, and
with the majority of the registered employers being SMEs,
PSMB’s ongoing objective is to focus on training for the SMEs
through the implementation of programmes to assist SMEs in
developing their human resources and capacities.

As at 31 December 2010, the total number of SME employers
registered with PSMB was 9,170, representing a massive
73.1% of the 12,546 total employers registered. In the light
of the importance of SMEs to the national economy, PSMB
undertook several initiatives to assist SMEs in retraining
and skills upgrading in order to equip them with a productive
and competent workforce to remain competitive. The impact
of these initiatives is evident in the overall increase in the
utilisation rate of the levy amongst SMEs-from 34% in 1999
t0 75.94% in 2010.

PSMB continues to play a central role in assisting SMEs in
their efforts to acquire knowledge, as well as to re-skill and
up-skill their workers. Amongst the measures undertaken to
assist SMEs are:

a) Inculcating a proactive training culture

PSMB has established network engagement with most SMEs,
and efforts have been intensified to overcome one of the most
important and prevalent issues amongst SMEs, namely, low
awareness of the benefits of retraining.

The SME Division works continuously to convince SME top
management that retraining and skills upgrading is crucial in
achieving quality human capital to ensure company success.
The CEO-HRD Talk Series was conducted to enlighten the
owners of SMEs on the importance of training and retraining,
as well as to inform them about current initiatives and
opportunities in training that can help them improve their
businesses.

Pembangunan Skim Perantisan Baru

Sebagai sebahagian daripada komitmen PSMB untuk
memenuhi dan menjangkakan keperluan industri di masa
hadapan, empat skim perantisan baru telah dibangunkan
pada tahun 2010 iaitu skim perantisan Juruteknik Teknologi
Maklumat (IT), Juruteknik Jaminan Kualiti (QA), Juruteknik
Elektrik dan Juruteknik Kimpalan. Perwakilan dari industri
berkaitan, persatuan majikan, penyedia latihan dan Jabatan
Pembangunan Kemahiran telah menyumbang kepada
pembangunan skim-skim ini.

PERUSAHAAN KECIL DAN SEDERHANA

Di bawah Model Baru Ekonomi, Kerajaan telah memberikan
penekanan yang signifikan terhadap pembangunan
Perusahaan Kecil dan Sederhana (PKS) untuk meningkatkan
daya saing dan sumbangannya kepada ekonomi negara.
Kerajaan mengiktiraf bahawa tenaga kerja yang produkitif
dan dinamik, dalam bentuk PKS di Malaysia, adalah
komponen penting untuk mencapai pembangunan ekonomi
berdaya tahan yang diperlukan untuk merealisasikan status
berpendapatan tinggi menjelang tahun 2020. Memandangkan
PSMB bertanggungjawab untuk menguruskan KWPSM, dan
dengan majoriti daripada majikan yang berdaftar adalah PKS,
objektif berterusan PSMB adalah memberi fokus kepada
latihan untuk PKS melalui pelaksanaan program yang
membantu PKS membangunkan modal insan dan kapasiti
mereka.

Sehingga 31 Disember 2010, jumlah keseluruhan majikan
PKS yang berdaftar dengan PSMB adalah 9,170 yang
merupakan 73.1% daripada keseluruhan jumlah 12,546
majikan yang berdaftar. Melihatkan kepada pentingnya PKS
kepada ekonomi negara, PSMB telah mengambil beberapa
inisiatif untuk membantu PKS dalam melatih semula dan
meningkatkan kemahiran demi melengkapkannya dengan
tenaga kerja yang produktif dan cekap untuk mengekalkan
berdaya saing. Impak terhadap kesemua inisiatif ini jelas
dilihat melalui peningkatan keseluruhan kadar penggunaan
levi di kalangan PKS-dari 34% pada tahun 1999 kepada
75.94% pada tahun 2010.

PSMB terus memainkan peranan utama membantu PKS
dalam usaha mereka untuk mendapatkan pengetahuan,
selain daripada melatih semula kemahiran dan meningkatkan
kemahiran pekerja mereka. Di antara langkah-langkah yang
diambil untuk membantu PKS adalah:

a) Memupuk budaya latihan proaktif

PSMB telah pun mewujudkan jaringan perhubungan dengan
kebanyakan PKS dan usaha telah dipertingkatkan untuk
mengatasi salah satu daripada isu yang paling penting dan
umum di kalangan PKS iaitu kurangnya tahap kesedaran
terhadap manfaat latihan semula.

Bahagian PKS berusaha secara berterusan untuk meyakinkan
pengurusan tertinggi PKS bahawa latihan semula dan
peningkatan kemahiran adalah penting dalam membina
modal insan yang berkualiti demi menjamin kejayaan syarikat.
Program CEO-HRD Talk Series telah dilaksanakan bertujuan
untuk menyedarkan pemilik PKS akan pentingnya latihan dan
latihan semula, selain daripada untuk memaklumkan mereka
tentang inisiatif semasa dan peluang dalam latihan yang
boleh membantu untuk menambahbaik perniagaan mereka.
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Speakers from companies with excellent performance
records as a result of continuous training and retraining were
also invited to showcase their success stories. These talks
highlighted best practices and the importance of continuous
training to improve company competitiveness in a globalised
trading environment. Participants were also provided ample
access to information on current available assistance as well
as Government initiatives administered through PSMB.

In 2010, a total of nine CEO-HRD Talk Series and HRD
Knowledge Networks were held. The year also saw the
introduction of three sessions of a new initiative, the Evening
Talk and Dinner with CEOs. Visits were also made by the
HRDF Consultants to the premises of employers who had not
made use of the HRD levy. The objectives of the visits were to
provide consultative services on training needs, recommend
relevant training programmes, advise employers on the
relevant training schemes available and to provide advisory
services on any difficulties and problems faced by employers.
A total of 205 companies were visited in 2010 and employers’
utilisation of the levy was monitored for the following three
months. PSMB also organised one-day workshops nationwide
on training grants applications and claims procedures, which
benefited 598 participants in 2010.

b) Facilitating SMEs’ accessibility to relevant training

There remains a general lack of dedicated human resource
personnel in SMEs tasked with managing the training function.
This has lead to difficulty in planning for training as well as
sourcing for relevant training programmes. To address this
issue, PSMB implemented several initiatives to help SMEs
gain access to the relevant training programmes.

In this regard, PSMB had organised Training Preview
Programmes in which SME employers were invited to
presentation sessions on programmes offered by the various
training providers. These events also enabled networking and
valuable exchange of information between SMEs and training
providers on employers’ specific training needs. A total of 11
Training Preview Programme sessions were held in 2010,
which drew the attendance of 294 participants.

Forums, dialogues and meetings were also organised to
establish close linkages amongst employers, associations
and training providers to promote the relevance of training
programmes offered by training providers. These important
events serve employers by highlighting issues they face,
which are then articulated to training providers who can
design and deliver training programmes tailored specifically
to the needs of SMEs. In 2010, four dialogues with a total
of 198 participants and a forum with 35 participants were
organised. A discussion with 19 representatives from various
associations was also organised to gather feedback on
issues faced by the industries, particularly in conducting and
sourcing for training programmes.

Penceramah dari syarikat yang mempunyai prestasi
cemerlang hasil daripada latihan dan latihan semula yang
berterusan juga dijemput untuk menceritakan kejayaan
mereka. Ceramah ini mengutarakan amalan terbaik dan
pentingnya latihan berterusan untuk menambahbaik daya
saing syarikat di dalam suasana pasaran global. Peserta juga
disediakan akses secukupnya kepada maklumat bantuan
semasa yang tersedia selain daripada inisiatif Kerajaan yang
ditadbirkan melalui PSMB.

Pada tahun 2010, sembilan siri CEO-HRD Talk Series
dan HRD Knowledge Networks telah dilaksanakan. Tahun
tersebut juga telah memperkenalkan satu inisiatif baru melalui
penganjuran tiga sesi siri Evening Talk and Dinner with
CEOs. Lawatan juga telah dilakukan oleh pakar perunding
KWPSM ke premis majikan yang tidak menggunakan
levi mereka. Objektif lawatan tersebut bertujuan untuk
memberi perkhidmatan runding nasihat tentang keperluan
latihan, mencadangkan program latihan yang berkaitan,
memaklumkan mengenai skim latihan yang disediakan dan
untuk memberi perkhidmatan runding nasihat terhadap
sebarang kesukaran dan permasalahan yang dihadapi oleh
majikan. Seramai 205 majikan telah dilawati pada tahun
2010 dan penggunaan levi majikan dipantau untuk tiga bulan
berikutnya. PSMB juga telah menganjurkan bengkel sehari
tentang permohonan geran latihan dan prosedur tuntutan di
seluruh negara, yang telah memberikan manfaat kepada 598
peserta pada tahun 2010.

b) Memudah cara capaian PKS kepada latihan yang
berkaitan

Secara umumnya, PKS sentiasa berhadapan dengan
kekurangan kakitangan sumber manusia yang dikhaskan
untukbertanggungjawab ke atasfungsilatihan. Perkembangan
ini membawa kepada kesukaran merancang latihan selain
daripada mendapatkan sumber untuk program latihan yang
berkaitan. Untuk mengatasiisu ini, PSMB telah melaksanakan
beberapa inisiatif untuk membantu PKS mendapatkan akses
kepada program latihan yang diperlukan.

Dalam hal ini, PSMB telah menganjurkan Program Pratonton
Latihan yang mana majikan PKS dijemput ke sesi pratonton
program yang ditawarkan oleh pelbagai penyedia latihan.
Acara ini juga membuka ruang jalinan kerja dan pertukaran
maklumat yang berharga di antara PKS dan penyedia latihan
mengenai latihan yang diperlukan oleh majikan. Sebanyak 11
sesi Program Pratonton Latihan telah dianjurkan pada tahun
2010 yang telah dihadiri oleh seramai 294 peserta.

Forum, dialog dan mesyuarat juga telah dianjurkan untuk
mewujudkan perhubungan rapat di kalangan majikan,
persatuan dan penyedia latihan yang bertujuan untuk
menonjolkan kelebihan program latihan yang ditawarkan oleh
penyedia latihan. Semua acara penting ini berfaedah kepada
majikan kerana mengenengahkan isu yang mereka hadapi,
yang kemudiannya diperjelaskan kepada penyedia latihan
yang akan mereka bentuk dan menyampaikan program
khusus dibuat mengikut keperluan PKS tersebut. Pada tahun
2010, empat dialog dengan penyertaan seramai 198 peserta
dan forum dengan seramai 35 peserta telah dianjurkan.
Perbincangan dengan 19 perwakilan dari pelbagai persatuan
juga telah dianjurkan untuk mengumpul maklum balas tentang
isu yang dihadapi oleh industri, khususnya untuk menjalankan
dan mendapatkan program latihan.
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Additional training programmes were also organised under the
SME Training Partners (SMETAP) Scheme, which benefited
1,842 participants who attended 26 training programmes of
various kinds offered under the scheme.

The SME Training Needs Analysis (TNA) Consultancy
Scheme is fully funded by PSMB for SMEs with the objective
of helping them identify training programmes needed by an
individual organisation. As a result of the scheme, training
plans were developed and employers were able to identify
the relevant training programmes for their employees.
Participation is open to all eligible employers on application
to PSMB. In 2010, the TNA Committee, which comprises
members from the Department of Skills Development and
the Department of Labour under the Ministry of Human
Resources, the National Institute of Occupational Safety and
Health (NIOSH) and the Centre for Instructor and Advanced
Skill Training (CIAST), approved four applications from SME
employers to participate in this scheme.

c) Facilitating Government Ministries and Agencies
offering training and development programmes for
SMEs

The Most Honourable Prime Minister of Malaysia chaired
the National SME Development Council meeting held on 12
February 2010, which re-affirmed PSMB’s function as the
coordinating body charged with overseeing and coordinating
all training and human resource development for SMEs
in Malaysia. One of PSMB’s responsibilities in this regard
is to ensure the quality of training provided by Ministries
and Agencies. To fulfil its mandate, PSMB organised fully-
funded Train-The-Trainer (TTT) programmes for trainers in
the Government Ministries and Agencies involved in SMEs
training.

In 2010, a total of 21 training sessions were conducted
and attended by 339 trainers and training coordinators
from Government Ministries and Agencies. To assist these
Ministries and Agencies in evaluating the effectiveness of
the training they provide, PSMB organised four Evaluation
on Effectiveness of Training (EET) workshops in 2010, which
were attended by 62 trainers and training coordinators from
the relevant Ministries and Agencies.

PSMB also conducted studies by appointed consultants on
the Effectiveness of Training Programmes carried out for
SMEs by Ministries and Government Agencies, as well as
Benchmarking Training for SMEs against International Best
Practices. These studies were scheduled to be completed in
the first quarter of 2011, and their results will be shared with
employers and the general public to benefit SMEs in training
and human resources development.

Information on the training programmes conducted by the
various Ministries and Agencies for SMEs was also gathered
and disseminated through the PSMB Portal. The PSMB-SME
webpage is an information hub that provides information on
all SME programmes and initiatives organised by PSMB. The
web page (http://www.hrdf.com.my/sme) provides valuable
information on SME Workshops, Talk Series, Forums,
Dialogues, Special Programmes as well as other programmes
under the SMETAP scheme organised by PSMB.

Program latihan tambahan juga telah dianjurkan di bawah
Skim SMETAP, yang memberi manfaat kepada 1,842 peserta
dari 26 program latihan pelbagai bentuk yang ditawarkan di
bawah skim tersebut.

Skim Rundingan Analisa Keperluan Latihan (TNA) PKS
dibiayai sepenuhnya oleh PSMB untuk PKS dengan objektif
bagi membantu mereka mengenal pasti program latihan yang
diperlukan oleh organisasi secara individu. Hasil daripada
skim tersebut, pelan latihan telah dibentuk dan majikan
mampu untuk mengenal pasti program yang bersesuaian
dengan tenaga kerja mereka. Penyertaan adalah terbuka
kepada semua majikan yang berkelayakan yang memohon
kepada PSMB. Pada tahun 2010, Jawatankuasa ATP
yang keahliannya terdiri daripada Jabatan Pembangunan
Kemahiran dan Jabatan Tenaga Kerja di bawah Kementerian
Sember Manusia, Institut Keselamatan dan Kesihatan
Pekerjaan Kebangsaan (NIOSH) dan Pusat Kejurulatihan
dan Latihan Kemahiran Lanjutan (CIAST) telah meluluskan
empat permohonan daripada majikan PKS untuk menyertai
skim ini.

c) Memudah cara program latihan dan pembangunan
yang ditawarkan Jabatan dan Agensi Kerajaan
kepada PKS

YAB Perdana Menteri Malaysia telah mempengerusikan
mesyuarat Majlis Pembangunan PKS Kebangsaan yang
berlangsung pada 12 Februari 2010, yang mana telah
mengesahkan fungsi PSMB sebagai badan penyelaras
yang dipertanggungjawabkan untuk mengawal selia dan
menyelaraskan semua latihan dan pembangunan sumber
manusia untuk PKS di Malaysia. Dalam hal ini, satu daripada
tanggungjawab PSMB adalah memastikan kualiti latihan
yang disediakan oleh jabatan dan agensi Kerajaan. Demi
memenuhi mandat ini, PSMB telah menganjurkan program
Train-The-Trainer (TTT) yang dibiayai sepenuhnya untuk
pelatih dari jabatan dan agensi Kerajaan yang terlibat dalam
melatih PKS.

Pada tahun 2010, sebanyak 21 sesi latihan telah dianjurkan
dan disertai oleh 339 jurulatih dan penyelaras latihan dari
jabatan dan agensi Kerajaan. Untuk membantu jabatan
dan agensi ini menilai keberkesanan latihan yang mereka
berikan, PSMB telah menganjurkan empat bengkel Penilaian
Keberkesanan Latihan (EET) pada tahun 2010, yang dihadiri
oleh 62 orang jurulatin dan penyelaras latihan dari jabatan
dan agensi berkaitan.

PSMB juga menjalankan kajian yang dilakukan oleh perunding
yang dilantik ke atas Keberkesanan Program Latihan yang
dijalankan ke atas PKS oleh jabatan dan agensi Kerajaan,
termasuk menanda aras latihan bagi PKS berbanding
amalan terbaik antarabangsa. Semua kajian ini dijadualkan
akan disiapkan menjelang suku pertama tahun 2011, dan
hasilnya akan dikongsi bersama majikan dan masyarakat
umum untuk dimanfaatkan oleh PKS di dalam bidang latihan
dan pembangunan sumber manusia.

Maklumat berkenaan program latihan yang dijalankan oleh
pelbagai jabatan dan agensi Kerajaan untuk PKS juga telah
disatukan dan disebarkan melalui Portal PSMB. Laman
sesawang PSMB-PKS adalah hub maklumat tentang semua
program dan inisiatif untuk PKS yang dianjurkan oleh PSMB.
Laman sesawang tersebut (http://www.hrdf.com.my/sme),
menyediakan maklumat penting tentang Bengkel PKS, Siri
Bicara, Forum, Dialog, Program Khas dan pelbagai program
lain di bawah Skim SMETAP yang dianjurkan oleh PSMB.
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PSMB CUSTOMER SERVICE DIVISION: SERVING OUR
STAKEHOLDERS

PSMB is acutely aware that public access and education are
key factors in achieving its mission to enhance the knowledge
and skills of the Malaysian workers. This is especially
important today in view of the Malaysian Government’s
objectives for economic transformation and the creation of
a high-income economy driven by a skilled, educated and
versatile workforce.

PSMB’s customers—employers and employees seeking
training and upskilling as well as applicants for apprenticeships
and work experience, and others—are its key stakeholders.
To enhance value for these stakeholders, PSMB established
a new division dedicated to customer service at the end of
2009, which became operational in January 2010.

The PSMB Customer Service Division is committed to a
single key value, which is to ensure that best levels of frontline
service are always provided to all PSMB stakeholders. The
Division stands at the centre of managing information flow
to stakeholders and the public, and it plays a central role
in ensuring that all customers’ needs are met whether they
involve access to services, information about programmes, or
new developments in the industry.

The Division consists of four units:

a) a Call Centre that represents a one-stop solution for
anyone seeking more information about PSMB and
training programmes offered;

b) a Corporate Communications Unit that ensures all new
developments in human resource training and skills
upgrading are effectively relayed to all stakeholders and
to the public;

c) a Service Counter that manages in-flow and out-flow of
document; and

d) a Conference Unit that is responsible for organising
PSMB annual confrence.

On 19 and 20 October 2010, the Conference Unit held a
conference and exhibition on matters relating to HR at the
Sunway Pyramid Convention Centre.

The Honourable Minister of Human Resources, Datuk Dr. S.
Subramaniam, officiated the conference and was pleased to
see a record-breaking attendance of 1,542 participants and
84 exhibition booths—the highest in nine years of annual
PSMB conferences.

The Conference was acclaimed by participants who benefited
greatly from discussions and presentations of 12 distinguished
speakers, as well as from the networking platforms that were
made available for human resource practitioners to share
knowledge and expertise in key issues of human capital
development.

BAHAGIAN KHIDMAT PELANGAN PSMB: MEMENUHI
KEPERLUAN PIHAK BERKEPENTINGAN

PSMB menyedari bahawa kebolehcapaian masyarakat dan
pendidikan adalah faktor utama untuk mencapai matlamat
mempertingkatkan pengetahuan dan kemahiran tenaga
kerja negara. Hal ini adalah penting memandangkan objektif
Kerajaan adalah untuk mentransformasikan ekonomi dan
mewujudkan ekonomi berpendapatan tinggi yang dijana oleh
tenaga kerja berkemahiran, berpendidikan dan serba boleh.

Pelanggan PSMB — majikan dan pekerja yang memerlukan
latihan dan peningkatan kemahiran, juga pelatih perantisan
dan pengalaman kerja serta yang lain — adalah pihak
berkepentingan yang utama. Bagi meningkatkan nilai untuk
semua pihak berkepentingan ini, PSMB telah mewujudkan
satubahagianbaruyang khusus mengendalikan perkhidmatan
pelanggan pada akhir tahun 2009 dan telah mula beroperasi
pada Januari 2010.

Bahagian Khidmat Pelanggan PSMB adalah komited kepada
satu nilai asas, yakni memastikan tahap terbaik perkhidmatan
barisan hadapan sentiasa diberikan kepada semua pihak
yang berkepentingan kepada PSMB. Bahagian tersebut
menjadi nadi yang menguruskan penyampaian maklumat
kepada pihak berkepentingan dan masyarakat, dan ia
memainkan peranan utama memastikan semua keperluan
pelanggan adalah dipenuhi sama ada melibatkan capaian
kepada perkhidmatan, maklumat tentang program atau
perkembangan terbaru di dalam industri.

Bahagian tersebut terdiri daripada empat unit:

a) Pusat Panggilan yang berfungsi sebagai pusat
penyelesaian sehenti untuk sesiapa yang memerlukan

maklumat tentang PSMB dan program latihan yang
ditawarkan;
b) Unit Komunikasi Korporat memastikan semua

perkembangan terbaru latihan sumber manusia dan
meningkatkan kemahiran disebarkan dengan berkesan
kepada semua pihak berkepentingan dan masyarakat;
c) Kaunter Perkhidmatan menguruskan keluar masuk
dokumen; dan
d) Unit Persidangan yang bertanggungjawab
menganjurkan persidangan tahunan PSMB.

untuk

Pada 19 dan 20 Oktober 2010, Unit Persidangan telah
menganjurkan satu persidangan dan pameran yang
mengenengahkan isu utama tentang sumber manusia di
Sunway Pyramid Convention Centre.

YB Menteri Sumber Manusia, Datuk Dr. S. Subramaniam
telah merasmikan persidangan tersebut dan menyuarakan
kepuasan hati beliau di atas penyertaan yang memecahkan
rekod iaitu seramai 1,542 peserta dan 84 petak pameran
— jumlah tertinggi dalam tempoh sembilan tahun
penganjurannya.

Persidangan tersebut telah mendapat pujian dari peserta
yang mendapat manfaat sepenuhnya hasil daripada
pembentangan oleh 12 orang penceramah terkemuka, selain
daripada landasan yang disediakan untuk pengamal sumber
manusia berkongsi pengetahuan dan kepakaran tentang isu
teras pembangunan sumber manusia.
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Colours - Symbolize activities
and events held by HRDE
throughout year 2010

Warna Warni - Simbol akiiviti dan
majis PSMB  sepanjang  tahun
2010

CORPORAIE
CALENDAR

Kalendar Korporat







CORPORATE CALENDAR

JANUARY / JANUARI

28 January 2010/ 28 Januari 2010
Breakfast Talk, Wisma PSMB, Kuala Lumpur
Breakfast Talk, Wisma PSMB, Kuala Lumpur

FEBRUARY / FEBRUARI

4 February 2010/ 4 Februari 2010
CEO-HRD Talk Series, Wisma PSMB, Kuala Lumpur
CEO-HRD Talk Series, Wisma PSMB, Kuala Lumpur

9 February 2010 /9 Februari 2010
HRDF Workshop, Wisma PSMB, Kuala Lumpur
Bengkel KWPSM, Wisma PSMB, Kuala Lumpur
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11 February 2010/ 11 Februari 2010
The Launch of My Corporate Identity (MyColD), PICC, Putrajaya
Majlis Pelancaran My Corporate Identity (MyColD), PICC, Putrajaya

- _-‘ 8-12 February 2010 / 8-12 Februari 2010

Train-The-Trainer Programme, Wisma PSMB, Kuala Lumpur
Program Train-The-Trainer, Wisma PSMB, Kuala Lumpur

22 February 2010 / 22 Februari 2010
Delegation from Maktab Kerjasama Malaysia,
Wisma PSMB, Kuala Lumpur

Delegasi dari Maktab Kerjasama Malaysia,
Wisma PSMB, Kuala Lumpur
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MARCH /MAC

4 March 2010/ 4 Mac 2010
Delegation from Darul Iman University, Terengganu, Wisma PSMB, Kuala Lumpur
Delegasi dari Universiti Darul Iman, Terengganu, Wisma PSMB, Kuala Lumpur

5 March 2010 /5 Mac 2010
Chinese New Year Celebration, Wisma PSMB, Kuala Lumpur
Sambutan Perayaan Tahun Baru Cina, Wisma PSMB, Kuala Lumpur S

"

9 March 2010 /9 Mac 2010

Seminar in Enhancing Competencies for SME,
Wisma Perkeso, Kuala Lumpur

Seminar untuk Meningkatkan Kompetensi PKS,
Wisma Perkeso, Kuala Lumpur
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26 March 2010 /26 Mac 2010
Morning Assembly, Wisma PSMB, Kuala Lumpur
Perhimpunan Pagi, Wisma PSMB, Kuala Lumpur

APRIL / APRIL

14 April 2010/ 14 April 2010

Tabling of Findings from TNA Study on Distributive Trade Sector,
Wisma PSMB, Kuala Lumpur

Pembentangan Hasil Penemuan dari TNA Study on Distributive
Trade Sector, Wisma PSMB, Kuala Lumpur

26 April 2010 /26 April 2010
CEO-HRD Talk Series, Kuantan, Pahang g
CEO-HRD Talk Series, Kuantan, Pahang o
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29 April 2010 / 29 April 2010
Forum for SMEs, Wisma PSMB, Kuala Lumpur
Forum untuk PKS, Wisma PSMB, Kuala Lumpur

MAY / MEI

7 May 2010 /7 Mei 2010

PSMB Club Annual General Meeting, Wisma PSMB,
Kuala Lumpur

Mesyuarat Agung Tahunan Kelab PSMB, Wisma PSMB,
Kuala Lumpur

21 May 2010 /21 Mei 2010
Mother’s Day Celebration by PUSPANITA PSMB, Wisma PSMB,

Kuala Lumpur
Sambutan Hari Ibu oleh PUSPANITA PSMB, Wisma PSMB,

Kuala Lumpur
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25-26 May 2010/ 25-26 Mei 2010
SME Training Preview, Wisma PSMB, Kuala Lumpur
SME Training Preview, Wisma PSMB, Kuala Lumpur

25-26 May 2010/ 25-26 Mei 2010

Brainstorming on Industry Core Competency Event & Promotional,
Grand Season Hotel, Kuala Lumpur

Sesi Percambahan Fikiran Industri Core Competency Event &
Promotional, Grand Season Hotel, Kuala Lumpur
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31 May - 4 June 2010/ 31 Mei - 4 Jun 2010
Malaysia Management Skills Week by Michael A Potter, Best Western Seri Pacific Hotel, Kuala Lumpur
Minggu Pengurusan Kemahiran Malaysia oleh Michael A Potter, Best Western Seri Pacific Hotel, Kuala Lumpur
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JUNE / JUN

15 June 2010/ 15 Jun 2010
CEO-HRD Talk Series, Sarawak
CEO-HRD Talk Series, Sarawak

16 June 2010/ 16 Jun 2010
CEO-HRD Talk Series, Kota Kinabalu, Sabah
CEO-HRD Talk Series, Kota Kinabalu, Sabah

'
PEMBANGUNAN SUMBER

MANUSIA BERHAD
TH ANNUAL GENERAL MEETIN
Z4 JUNE ZOI10

24 June 2010/ 24 Jun 2010
PSMB Ninth Annual General Meeting, Wisma PSMB, Kuala Lumpur
Mesyuarat Agung Tahunan PSMB yang Kesembilan, Wisma PSMB, Kuala Lumpur
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24 June 2010/ 24 Jun 2010
PSMB Board of Directors Meeting, Wisma PSMB, Kuala Lumpur
Mesyuarat Lembaga Pengarah PSMB,
Wisma PSMB, Kuala Lumpur

JULY / JULAI

8 July 2010/ 8 Julai 2010

Delegation from Malaysian Timber Industry Board (MTIB),
Wisma PSMB, Kuala Lumpur

Delegasi dari Malaysian Timber Industry Board (MTIB),
Wisma PSMB, Kuala Lumpur

14 July 2010/ 14 Julai 2010

Meeting with Australian Trade Commission,
Wisma PSMB, Kuala Lumpur

Mesyuarat bersama Australian Trade Commission,
Wisma PSMB, Kuala Lumpur
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16 July 2010/ 16 Julai 2010

Briefing on the Proposed Expansion of the PSMB Act, 2001,
Wisma PSMB, Kuala Lumpur

Taklimat berkenaan Perluasan Akta PSMB, 2001

Wisma PSMB, Kuala Lumpur

17 July 2010/ 17 Julai 2010

Launch of Graduate Employability Programme (GEP) by the
Honourable Minister of Human Resources,

Datuk Dr. S. Subramaniam, Segamat, Johor

Pelancaran Program Kebolehpekerjaan Graduan (GEP) oleh YB
Menteri Sumber Manusia,

Datuk Dr. S. Subramaniam, Segamat, Johor

23-27 July 2010 / 23-27 Julai 2010
Mountain Climbing Expedition to Mount Kinabalu, Sabah
Ekspedisi Pendakian Gunung ke Gunung Kinabalu, Sabah
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AUGUST / OGOS

25 August 2010 /25 Ogos 2010

Delegation from the Myanmar Industries of Association (MIA) and
The Associated Chinese Chamber of Commerce and Industry of
Malaysia (ACCIM), Wisma PSMB, Kuala Lumpur

Delegasi dari Myanmar Industries of Association (MIA) dan The
Associated Chinese Chamber of Commerce and Industry of
Malaysia (ACCIM), Wisma PSMB, Kuala Lumpur

28 August 2010/ 28 Ogos 2010

Meeting on Expansion of PSMB Act, 2001,
Hotel Equotarial Bangi, Selangor
Mesyuarat Perluasan Akta PSMB, 2001,
Hotel Equotarial Bangi, Selangor

4 Septermber 2010/ 4 September 2010
Majlis Memasak Bubur Lambuk”, Wisma PSMB, Kuala Lumpur
Majlis Memasak Bubur Lambuk, Wisma PSMB, Kuala Lumpur
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4 September 2010 / 4 September 2010
Charity Visit, Klang Valley
Lawatan Kebajikan, Lembah Klang

21 September 2010 / 21 September 2010

Meeting with Employers Association, Wisma PSMB, Kuala Lumpur
Mesyuarat bersama Persatuan Majikan, Wisma PSMB,

Kuala Lumpur

21- 22 September 2010/ 21 - 22 September 2010

Free Training Needs Analysis (TNA) Training Programme, Wisma
PSMB, Kuala Lumpur

Program Latihan Analisis Keperluan Latihan (TNA) Percuma,
Wisma PSMB, Kuala Lumpur
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22 September 2010 / 22 September 2010

Seminar Achieving Breakthrough Results in Work & Life (The
Success Principles & The Law of Attraction in Action) by Jack
Canfield, Grand Dorsett Hotel Subang Jaya, Selangor

Seminar Achieving Breakthrough Results in Work & Life (The
Success Principles & The Law of Attraction in Action) oleh Jack
Canfield, Grand Dorsett Hotel Subang Jaya, Selangor

25 September 2010 / 25 September 2010
PSMB KIK Convention 2010, Wisma PSMB, Kuala Lumpur
Konvensyen KIK PSMB 2010, Wisma PSMB, Kuala Lumpur

25-26 September 2010 / 26-26 September 2010
Apprenticeship Scheme Study Workshop, Royal Bintang, Seremban, Negeri Sembilan
Bengkel Kajian Skim Perantisan, Royal Bintang, Seremban, Negeri Sembilan
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27 September 2010 / 27 September 2010
CEO-HRD Talk Series, Sunway Hotel, Seberang Jaya,
Pulau Pinang

CEO-HRD Talk Series, Sunway Hotel, Seberang Jaya,
Pulau Pinang

29 September 2010 / 29 September 2010

Briefing on Star Rating to Training Providers, Wisma PSMB,
Kuala Lumpur

Taklimat Penarafan Bintang kepada Penyedia Latihan,
Wisma PSMB, Kuala Lumpur

OCTOBER / OKTOBER

1 October 2010/ 1 Oktober 2010
Innovation Day, Wisma PSMB, Kuala Lumpur
Hari Inovasi, Wisma PSMB, Kuala Lumpur
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1 October 2010/ 1 Oktober 2010

Hari Raya Celebration with the Honourable Minister of Human Re-
sources, Ministry of Human Resources, Putrajaya

Jamuan Hari Raya bersama YB Menteri Sumber Manusia, Kemente-
rian Sumber Manusia, Putrajaya

8 October 2010 / 8 Oktober 2010
PSMB Hari Raya Celebration, Wisma PSMB, Kuala Lumpur
Jamuan Hari Raya PSMB, Wisma PSMB, Kuala Lumpur

11 October 2010/ 11 Oktober 2010
Delegation from German-Malaysian Institute and Delegates from Technical and Vocational Education
and Training (TVET), Sri Lanka, Wisma PSMB, Kuala Lumpur
Delegasi dari German-Malaysian Institute dan Delegasi dari Technical and Vocational Education
and Training (TVET), Sri Lanka, Wisma PSMB, Kuala Lumpur
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19 - 20 October 2010/ 19 - 20 Oktober 2010

& PSMB 2010 Conference & Exhibition, Sunway Pyramid
ey ! T4 Convention Centre, Petaling Jaya, Selangor
Persidangan & Pameran PSMB 2010, Sunway Pyramid
PSME 2010 CONFERENCE & EXHIBITION ; ;
GEARING HUMAN CAPTTAL DEVELOPMENT TOWARDS Convention Centre, Petaling Jaya, Selangor

ACHIEVING HIGH INCOME ECONDMY

Y. B. Dlﬂ.ﬁ}ﬁ 5. SUBRA

MiINIg N BESOUR

PSHH- 2010 EUHFE‘RENCE l EXHIBITION
GEARING HUMAN CAPITAL DEVELOPMENT TOWARDS

22 - 23 October 2010/ 22 - 23 Oktober 2010
Problem Solving Training, Wisma PSMB, Kuala Lumpur
Latihan Penyelesaian Masalah, Wisma PSMB, Kuala Lumpur [

29 October 2010/ 29 Oktober 2010
“Deklamasi Sajak dan Berbalas Pantun”, Wisma PSMB, Kuala Lumpur
Deklamasi Sajak dan Berbalas Pantun, Wisma PSMB, Kuala Lumpur
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NOVEMBER / NOVEMBER

3 November 2010/ 3 November 2010

Second Phase Launch of the My Corporate Identity (MyColD),
PICC, Putrajaya

Majlis Pelancaran My Corporate Identity (MyColD) Fasa Kedua,
PICC, Putrajaya

10 November 2010/ 10 November 2010
Delegation from MEF, FEF & CCITL Timor Leste,
Wisma PSMB, Kuala Lumpur

Delegasi dari MEF, FEF & CCITL Timor Leste,
Wisma PSMB, Kuala Lumpur

10 November 2010 / 10 November 2010
Evening Talk and Dinner with CEO, Kuching, Sarawak
Evening Talk and Dinner with CEO, Kuching, Sarawak
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11 November 2010 / 11 November 2010
Anugerah Laman Sesawang 5 - Bintang
Anugerah Laman Sesawang 5 - Bintang

13 - 15 November 2010/ 13 - 15 November 2010

Participation in Petronas Management Training Sdn Bhd (PMTSB)
Stakeholders Engagement Forum,

INSTEP Kuala Terengganu, Terengganu

Penyertaan dalam Petronas Management Training Sdn Bhd

(PMTSB) Stakeholders Engagement Forum,
INSTEP Kuala Terengganu, Terengganu

25 November 2010 /25 November 2010
Mayjlis Ibadah Korban, Wisma PSMB, Kuala Lumpur
Majlis Ibadah Korban, Wisma PSMB, Kuala Lumpur
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o 25 November 2010/ 25 November 2010
58 Launch, Wisma PSMB, Kuala Lumpur
Pelancaran 5S, Wisma PSMB, Kuala Lumpur

29 November 2010 / 29 November 2010

Event Partners with MIM on Talk on Revisiting Vision 2020 by Tun
Dr. Mahathir, Nikko Hotel, Kuala Lumpur

Event Partners dengan MIM bagi Talk on Revisiting Vision 2020
oleh Tun Dr. Mahathir, Nikko Hotel, Kuala Lumpur

2 December 2010/ 2 Disember 2010
Forum on Findings of Digital Content, Wisma PSMB, Kuala Lumpur
Forum mengenai Hasil Penemuan Digital Content, Wisma PSMB, Kuala Lumpur
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3 December 2010 / 3 Disember 2010

“Majlis Penyampaian Sumbangan Projek Perpaduan Global
Bersama-sama Yang Amat Berbahagia

Datin Paduka Sri Rosmah Bt Mansor isteri Perdana Menteri
Malaysia” in conjunction with the “Pertandingan Pidato Kanak-
Kanak Malaysia”, Universiti Putra Malaysia, Serdang, Selangor
Majlis Penyampaian Sumbangan Projek Perpaduan Global
Bersama-sama Yang Amat Berbahagia

Datin Paduka Sri Rosmah Bt Mansor isteri Perdana Menteri
Malaysia, bersempena dengan Pertandingan Pidato Kanak-
Kanak Malaysia, Universiti Putra Malaysia, Serdang, Selangor
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10 December 2010 / 10 Disember 2010

Meeting of PSMB Board of Directors, Wisma PSMB, Kuala Lumpur
Mesyuarat Lembaga Pengarah PSMB, Wisma PSMB,

Kuala Lumpur ‘.I

14 December 2010 / 14 Disember 2010
Human Capital & Business Development Seminar, Kuching, Sarawak
Seminar Human Capital & Business Development, Kuching, Sarawak
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16 December 2010 / 16 Disember 2010

Human Capital & Business Development Seminar,
Kota Kinabalu, Sabah

Seminar Human Capital & Business Development,
Kota Kinabalu, Sabah

30 December 2010/ 30 Disember 2010
58 Briefing, Wisma PSMB, Kuala Lumpur
Taklimat 5S, Wisma PSMB, Kuala Lumpur

f EREMOMY e

31 December 2010 / 31 Disember 2010
Convocation Ceremony Diploma In Business Management organised by ISBA Training and Development Sdn Bhd
in Co-operation with Pembangunan Manusia Berhad, Wisma PSMB, Kuala Lumpur
Majlis Konvokesyen Diploma In Business Management anjuran ISBA Training and Development Sdn Bhd dengan
Kerjasama Pembangunan Manusia Berhad, Wisma PSMB, Kuala Lumpur
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APPENDIX

PSMB PORTAL: 5 Star Rating In The

Malaysia Government Portals And Websites Assessment 2010 By

Multimedia Development Corporation

PSMB PORTAL ATTAINS MDeC FIVE-STAR RATING

In achieving its goal to be the driving force in training and
development of the Malaysian workforce, PSMB has striven
hard to improve the quality of its service delivery. Recognising
that the Internet is an effective platform to disseminate
information, PSMB has continuously taken initiatives to
improve its web offerings to further enhance its outreach to
the training community.

The PSMB Portal (www.hrdf.com.my) is the official website
of PSMB and went live in April 2009. The portal was
officially launched by the Honourable the Minister of Human
Resources, Datuk Dr S. Subramaniam, during the PSMB
2009 Conference held on 19 September 2009. The website
has since become the principal gateway to various online
services offered by PSMB. Recognised as a Government
agency portal, the PSMB Portal was included under The
Malaysian Government Portals and Websites Assessment
(WGPWA) Study conducted by the Multimedia Development
Corporation (MDeC).

In 2009, a total of 1,192 MalaysianGovernment portals and
websites were evaluated by MDeC based on a comprehensive
list of five pillars and 40 criteria. In the area of online services
assessment alone, for example, there were nine separate
criteria to be evaluated. In 2009, the PSMB Portal was
given a four-star rating (at 19th position) along with 19 other
government ministries and agencies.

PORTAL PSMB MENCAPAI PENARAFAN LIMA BINTANG
MDeC

Dalam usaha mencapai matlamat untuk menjadi peneraju
utama dalam bidang latihan dan pembangunan tenaga kerja
Malaysia, PSMB telah berusaha gigih untuk menambahbaik
kualiti perkhidmatan penyampaiannya. Mengakui bahawa
Internet adalah landasan yang berkesan untuk menyebarkan
maklumat, PSMB telah secara berterusan mengambil
inisiatif menambahbaik penawaran laman webnya untuk
meningkatkan lagi sebaran luasnya kepada komuniti latihan.

Portal PSMB (www.hrdf.com.my) adalah merupakan laman
web rasmi PSMB dan mula beroperasi pada April 2009.
Portal tersebut telah dirasmikan oleh YB Menteri Sumber
Manusia, Datuk Dr. S. Subramaniam semasa Persidangan
PSMB 2009 yang berlangsung pada 19 September 2009.
Semenjak dilancarkan laman web tersebut menjadi gerbang
utama untuk pelbagai perkhidmatan dalam talian yang
ditawarkan oleh PSMB. Sebagai salah satu portal agensi
Kerajaan, Portal PSMB telah turut tersenarai di dalam Kajian
Penilaian Portal dan Laman Web Kerajaan yang dijalankan
oleh Multimedia Development Corporation (MDeC).

Pada 2009, sejumlah 1,192 portal dan laman web Kerajaan
Malaysia telah dinilai oleh MDeC secara komprehensif
berdasarkan lima tunggak dan 40 kriteria. Sebagai contoh
penilaian dalam bidang perkhidmatan dalam talian sahaja
mengandungi sembilan kriteria berasingan. Pada 2009,
Portal PSMB telah diberi penarafan empat bintang (pada
kedudukan yang ke19) di samping 19 jabatan dan agensi
kerajaan yang lain.
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In response to the Government’s call for further
continuous improvement, PSMB implemented various
initiatives to further accelerate achievement of the five-
star rating. Among other things, key personnel tasked
with online implementation attended various workshops
and one-to-one consultation sessions organised by
MDeC to identify areas for improvement. The Multimedia
Unit of the Information Technology and Multimedia
Division also took all the necessary actions identified to
enhance the portal.

In 2010, a total of 1,145 Malaysian Government
portals and websites were assessed and evaluated.
These portals and websites included those of Federal
and State Ministries, and electronic-Government
implementations as well as tele-health MSC Malaysia
Flagship Applications. The Technical Working Group
(TWG) was established with a view to assisting and
validating the assessment. New criteria were added (or
criteria were replaced) to further enhance the basis of
the evaluation used in 2009.

From the assessment, PSMB Portal stood proud
amongst the top-ten of 101 portals and websites
to achieve a five-star rating. In recognition of this
outstanding achievement, the Malaysian Administrative
Modernisation and Management Planning Unit
(MAMPU) and MDeC organised a special event on
11 November 2010 where Mr. Amirnuddin Mazlan, the
Chief Executive of PSMB, received a Certificate of
Recognition for PSMB Portal’s achievement.

Sebagai menyahut seruan Kerajaan untuk melakukan
penambahbaikan secara berterusan, PSMB telah
melaksanakan pelbagai inisiatif untuk mempercepatkan
lagi pencapaian penerafan lima bintang. Di antaranya
adalah kakitangan utama yang bertanggungjawab
ke atas perlaksanaan dalam talian telah menghadiri
pelbagai bengkel dan sesi runding nasihat secara
pertemuan dua mata yang dianjurkan oleh MDeC
untuk mengenal pasti ruang penambahbaikan. Unit
Multimedia di bawah Bahagian Teknologi Maklumat dan
Multimedia juga telah mengambil beberapa langkah
yang perlu untuk menambahbaik portal.

Pada 2010, sejumlah 1,145 portal dan laman web
Kerajaan telah disaring dan dinilai. Kesemua portal dan
laman web ini adalah terdiri daripada portal dan laman
web Kerajaan Pusat dan Negeri-negeri, perlaksanaan
Kerajaan elektronik dan juga Aplikasi tele-kesihatan
MSC Malaysia yang terbaru dan tunggal. Kumpulan
Kerja Teknikal (TWQ) telah ditubuhkan bertujuan untuk
membantu dan mengesahkan penilaian tersebut. Kriteria
baru telah ditambah (atau diganti) untuk meningkatkan
lagi asas penilaian yang digunakan pada 2009.

Berdasarkan keputusan penilaian, Portal PSMB berdiri
megah di kalangan sepuluh portal teratas di dalam
kumpulan 101 portal dan laman web yang mendapat
penarafan lima bintang. Bagi mengiktiraf pencapaian
cemerlang ini, Malaysian Administrative Modernisation
and Management Planning Unit (MAMPU) dan MDeC
telah menganjurkan majlis khas pada 11 November
2010 yang mana En. Amirnuddin Mazlan, selaku
Ketua Pegawai Eksekutif PSMB telah menerima Sijil
Pengiktirafan di atas kejayaan Portal PSMB.

M<-Cold

Malaysia Corporate ldentity
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In its effort to improve service delivery to the Rakyat, the Malaysian
government through Government’s Special Task Force to Facilitate
Business (PEMUDAH), had initiated a project to promote the usage of a
single corporate identity number for transaction with multiple Government’s
agencies. The first phase of this initiative was launched by the Most
Honourable Prime Minister of Malaysia, Dato’ Seri Najib Tun Haji Abdul
Razak on 11 February 2010 and was known as the MyColD Project.

The Malaysia Corporate Identity Number or its acronym, MyColD refers
to the company incorporation number which is used as a single source
of reference for registration and transaction purposes with other relevant
Government agencies. With the MyColD, the public can utilise a single
series of number derived from the incorporation number assigned by the
Companies Commission of Malaysia (CCM) for registration, reference and
transaction purposes with the following agencies:

The Inland Revenue Board (IRB),

Employees Provident Fund (EPF),

Human Resources Development Fund (HRDF),

Social Security Organisation (SOCSO), and

Small and Medium Enterprise Corporation Malaysia (SME Corp.
Malaysia)

eooo®

In Phase 2 of the project which was officially launched on 3 November
2010, the potential of MyColD has been further maximised towards
consolidating the process of incorporation in CCM simultaneously with
the relevant agencies via an automated gateway, the MyColD System.
Through this system, a newly incorporated company that is liable under the
PSMB Act, 2001 will be automatically registered with PSMB within 1 day.

The development of the MyColD System provides strategic implication
to the domestic business environment and the country as a whole as an
international business destination. In this regard, PSMB is proud to be
chosen as one of the pilot agencies for this national project.

Dalam usaha untuk menambahbaik perkhidmatan penyampaian
kepada Rakyat, Kerajaan Malaysia melalui Pasukan Petugas Khas
Pemudahcara Perniagaan (PEMUDAH) telah melaksanakan satu projek
bagi menggalakkan penggunaan satu nombor pengenalan korporat untuk
berinteraksi dengan pelbagai agensi Kerajaan. Fasa pertama inisiatif ini
telah dilancarkan oleh Perdana Menteri Malaysia, YAB Dato’ Seri Najib Tun
Abdul Razak pada 11 Februari 2010 dan dikenali sebagai Projek MyColD.

Nombor Pengenalan Korporat Malaysia (atau singkatannya MyColD)
adalah merujuk kepada nombor pendaftaran sesuatu syarikat itu, yang
digunakan sebagai satu-satunya sumber rujukan untuk tujuan pendaftaran
dan transaksi dengan agensi Kerajaan yang berkaitan. Dengan MyColD,
masyarakat boleh menggunakan satu nombor terbitan daripada nombor
pendaftaran syarikat (yang dikeluarkan oleh Suruhanjaya Syarikat
Malaysia (SSM)) untuk tujuan pendaftaran, rujukan dan transaksi dengan
agensi-agensi berikut:

Lembaga Hasil Dalam Negeri (LHDN)

Kumpulan Wang Simpanan Pekerja (KWSP)

Kumpulan Wang Pembangunan Sumber Manusia (HRDF)
Pertubuhan Keselamatan Sosial (SOCSO) dan

Perbadanan Perushaan Kecil dan Sederhana Malaysia (SME Corp
Malaysia)

®oa0oTp

Pada fasa kedua projek tersebut yang telah dirasmikan pada 3
November 2010, keupayaan MyColD telah dimaksimumkan lagi dengan
menggabungkan proses pendaftaran perbadanan oleh SSM serentak
dengan agensi berkaitan yang lain melalui gerbang automatik yang
dikenali sebagai Sistem MyColD. Menerusi sistem ini, sesebuah syarikat
yang baru diperbadankan serta termaktub di bawah Akta PSMB, 2001
akan didaftarkan secara automatik dalam jangka waktu sehari.

Pembangunan Sistem MyColD ini memberikan implikasi strategik kepada
suasana perniagaan domestik khususnya dan kepada negara amnya
sebagai destinasi perdagangan antarabangsa. Dalam hal ini, PSMB
berbangga kerana telah terpilih sebagai salah satu agensi perintis untuk
projek nasional ini.
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A glance at PSMB’s

Achievements

Sekilas Pencapaian PSMB

In terms of impact from training, most employers
indicated that their workers had benefited from
the training they had undergone under the HRDF.
The World Bank consultant appointed by the
Government to formulate the SME Master Plan at
a meeting on 8 October 2010 had also indicated
that productivity has increased from employers who
conducted training on their workers as compared to
non-registered employers.

PSMB has implemented various programmes
and activities to add value to its services to its
stakeholders. Among the major programmes and
activities are as follows:

Establishment of 1Malaysia HRDF Skills
Upgrading Fund for SMEs with an allocation of
RM2 million. This is to assist SMEs to upgrade
the knowledge and skills of their workers in
certification programmes in order to obtain
higher income.

Establishment of 1Malaysia Financial
Assistance Fund for Small Employers with an
allocation of RM5 Million. Until 31 December
2010, 1,229 workers have been trained under
this fund. The objective of this fund is to assist
small employers who do not have sufficient
levy to send their workers for training during the
period of exemption. Previously, the allocation
for this fund is from the Government but
PSMB undertook to provide training incentive
to small employers for 2010. Beginning 2011,
PSMB has been allocated RM50 million under
the Tenth Malaysia Plan (10MP).

Implementation of e-disbursement system.
Under this system, the amount of training
grant approved for payment will be credited
directly into employers’ bank accounts.

Implementation of e-levy payment system.
Under this system, employers can pay their
monthly HRD levy via online.

Berdasarkan kepada impak yang diperolehi daripada
latihan, kebanyakan majikan menyatakan bahawa
pekerja mereka telah mendapat manfaat daripada
latihan yang diikuti di bawah KWPSM. Konsultan
Bank Dunia yang dilantik oleh Kerajaan untuk
merencanakan Pelan Induk PKS dalam mesyuarat
bertarikh 8 Oktober 2010 juga telah menyatakan
bahawa produktiviti telah meningkat bagi majikan
yang menjalankan latihan ke atas pekerja berbanding
majikan yang tidak berdaftar.

PSMB telah melaksanakan pelbagai program dan
aktiviti yang mempunyai nilai tambah terhadap
perkhidmatan yang ditawarkan kepada pihak yang
mempunyai kepentingan. Di antara program dan
aktiviti utama PSMB adalah seperti berikut:

Penubuhan Dana Peningkatan Kemahiran
untuk PKS dengan peruntukan sebanyak
RM2 juta. Ini adalah bagi membantu PKS
meningkatkan pengetahuan dan kemahiran
pekerja dalam program persijilan dalam usaha
untuk meningkatkan pendapatan.

Penubuhan Dana Bantuan Kewangan
1Malaysia untuk Majikan Kecil dengan
peruntukan sebanyak RMS5 juta. Sehingga 31
Disember 2010, seramai 1,229 pekerja telah
dilatih di bawah dana ini. Objektif dana ini
adalah untuk membantu majikan kecil yang
tidak mempunyai levi yang mencukupi bagi
menghantar pekerja mereka mengikuti latihan
dalam tempoh pengecualian. Sebelum ini,
peruntukan untuk dana ini disediakan oleh
Kerajaan, namun peruntukan insentif latihan
telah disediakan oleh PSMB bagi tahun 2010.
PSMB telah diperuntukkan RM50 juta di
bawah rancangan Malaysia Kesepuluh (RMK-
10).

Pelaksanaan sistem e-disbursement. Di
bawah sistem ini, amaun geran latihan yang
diluluskan untuk bayaran akan dikreditkan
terus ke dalam akaun majikan.

Pelaksanaan sistem bayaran levi e-payment.
Di bawah sistem ini, majikan boleh membayar
levi bulanan mereka secara atas talian
(online).
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PSMB provides financial assistance for
training for persons with disabilities (PWD) or
Job Coach under the HRDF.

Implementation of the Continuous Employment
Training (CET) asoutlinedinthe New Economic
Model (NEM). This programme focused on in-
house training (shop floor training), e-learning
and online distance learning and On-the-Job-
Training (OJT).

PSMB succeeded in classifying the HRD levy
as allowable expense under the Income Tax
Act, 1967 to encourage registered employers
to pay their monthly levy promptly and claim
financial assistance. From this treatment, the
HRD levy is considered an expense towards
the production of gross income.

Introduction of star rating system on training
providers. This will allow training providers
and programmes to be rated based on their
quality and delivery.

PSMB’sportalandwebsite hasbeenrated 5star
by the Multimedia Development Corporation
(MDeC) for the Malaysia Government Portals
and Websites Assessment 2010.

PSMB is one of the 5 pioneer Government
agencies that have been chosen to implement
the My Corporate Identity (MyColD).

Establishment of the Creativity and Innovation
Award. The award was to recognised
employers who have shown remarkable
improvements in their company through the
implementation of innovative and simplified
systems and procedures.

Conduct signature programmes by renowned
management Gurus. In collaboration with ITD,
a seminar by Jack Canfield was held on 22
September 2010.

PSMB menyediakan bantuan kewangan
untuk latihan kepada orang kurang upaya
(PWD) atau program Jurulatih Kerja di bawah
KWPSM.

Pelaksanaan Latihan Dalam Pekerjaan
Secara Berterusan seperti yang digariskan
dalam Model Baru Ekonomi (MBE). Program
ini memfokuskan kepada latihan dalaman,
e-learning dan pendidikan jarak jauh secara
atas talian dan On-the-Job-Training (OJT).

PSMB berjaya mengklasifikasikan levi PSM
sebagai belanja yang dibenarkan di bawah
Akta Cukai, 1967 untuk menggalakkan
majikan berdaftar membayar levi bulanan
dalam tempoh yang ditetapkan dan menuntut
bantuan kewangan. Melalui layanan ini, levi
PSM di anggap sebagai belanja bagi tujuan
memperolehi pendapatan kasar.

Pengenalan sistem penarafan bintang kepada
penyedia latihan. Ini bagi membolehkan

penyedia latihan dan program dinilai
berdasarkan kualiti dan penyampaian
mereka.

Laman sesawang PSMB iaitu PSMB Portal
telah diberikan penarafan 5 bintang oleh
Multimedia Development Corporation (MDec)
bagi Penilaian Laman Sesawang dan Portal
Kerajaan bagi tahun 2010.

PSMB merupakan salah satu agensi perintis
yang telah dipilih untuk melaksanakan My
Corporate Identity (MyColD).

Pengenalan Anugerah Kreativiti dan Inovasi.
Anugerah ini adalah bertujuan untuk
mengiktiraf majikan yang telah menunjukkan
penambahbaikan yang cemerlang dalam
syarikat melalui pelaksanaan inovasi dan
prosedur serta sistem yang dipermudahkan.

Menjalankan program signature oleh Guru
pengurusan yang terkemuka. Satu seminar
oleh Jack Canfield telah dianjurkan dengan
kerjasama ITD pada 22 September 2010.
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To assist small employers in upgrading
the knowledge and skills of their workers
by organising two executive diploma
programmes i.e. Work Based Diploma in
Management Programme by Malaysian
Institute of Management (MIM) and Diploma
in Business Management by The International
Society of Business Administrator (ISBA).
Trainees who have completed these two
programmes can enrol directly into second
year degree programmes of Australian and
UK universities.

100% implementation of online application
under the SBL Scheme effective 1 August
2010.

Implementation of the Recognition of Prior
Achievement (RPA) Scheme to recognise
workers’ experience and expertise, as well as
to reward lifelong learning for workers who do
not have any formal certification but who have
obtained relevant knowledge, experience and
skills in the workplace.

Membantu majikan kecil meningkatkan
pengetahuan dan kemahiran  pekerja
mereka dengan penganjuran dua program
diploma eksekutif iaitu Work Based Diploma
in Management Programme oleh Institut
Pengurusan Malaysia dan Diploma in
Business Management oleh The International
Society of Business Administrator (ISBA).
Pelatih yang telah menamatkan kedua-dua
program ini boleh melanjutkan pelajaran terus
ke tahun kedua di universiti Australia dan UK.

100% pelaksanaan permohonan atas talian
di bawah Skim SBL berkuat kuasa 1 Ogos
2010.

Pelaksanaan Skim Pengiktirafan Pencapaian
Terdahulu (PPT) adalah untuk mengiktiraf
pengalaman dan kepakaran pekerja disamping
memberi ganjaran bagi pembelajaran
sepanjang hayat kepada pekerja yang
tidak mempunyai kelayakan formal tetapi
mempunyai pengetahuan, pengalaman dan
kemabhiran yang relevan di tempat kerja.
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Prngram Kebolehpekerj aan Graduan

International

Business Review

Primne Maneiter Datsib Sri Mobd

Hiajib Tien Abdul Rarak grating the
lamnsch of BiyCOID af the Puirsjays
Intarnational Convention Cantre

Siswazah dibantu

Oleh KAMIL MASLIH
editjchorutusangroup.commmy

SEGAMAT 17 julai - Kemente-
rian Sumber Manuosia hard Ind me-
lancarkan “Program Kebolehpeker-
jaan Graduan’ bagi membantu ki-
rarkira 300000 siswazah yang gagal
mendapat pekerjaan selepas enam
bulan tamat pengajian.

Program kurius selama kirekina
enam bulan yang tertumpu kepada
lepasan diploma dan ijazah i akan
melengkapkan mercka dengan ke-
mahiran nilsi tambah dan jaminan
pekerjaan selepas tamat kursus.

Memeri Sumber Manusia, Datulk
Dir. 5. Subramaniam (gambar) ber-
kata, program tersebut akan dilak-
sanakan Pembangunan Sumber Ma-

pada sidang akhbar selepas melan-
carkan Program Kebolehpekerjaan
Graduan peringkat daerah di sind
hari ini.

lelas  Subramaniam, kememnte-

riannya yakin kemahiran nilai tam-

bah vang dimiliki para
siswarah  akam dapat
membantu  golongan
berkenaan mendapat
keria dan lebih berdaya
saing dalam  pasaran
kerja,

“Antara  kemahiran
baru yang kami tawar-
kan dalam program ini
adalah ICT (veknologi
karmunikasi maklu-
mat), rekaan web, re
kaan grafik, sijil dalam

ram tersebut dan fa berbeza de-
ngan program terdahulu kerana ia
tidak tertumpu kepada kemahiran
komunikasi semata-mata.

“Saya berharap siswazah yang
menyertai program ini akan me-
ngambil peluang terse-
but secara serius. Kita
ridak mahu apabila me-
reka ditempatkan ker-
ja, hanya untuk kekal
selama tiga bulan dan
lompat k;: tempat baru
tanpa peluang mening-
kult:n lagi kerjaya,” ka-
tanya.

Beliau  memberita-
hu, program versebut
bermatlamat melahir-
kan tenaga kerja vang

edd

al in the country,

mafactunng and

cing

during

e

i cortin

= munyfsciurng

are regaired o

ach emploves’s

manufpcturing companies thal have
fewer than 50
up ..'.:p|‘.:|.| of less than RMZ 5m do

opl o pay 0.5% of each employez"s

wage o the Fund

Presently
mEn JI.J{'! {Ligkili)

‘Aﬂﬂﬂﬁﬁ#ﬁﬁi‘#ﬁﬁmﬂlﬁ'Uﬂﬂlﬁﬁlﬁﬂﬁﬂh%*ﬁt
¢Hﬂﬁﬂi-,

than 31 Maolaysian employees and — and

employees and paid

ml need o pay the levy, they can afl ooal

patiery,
lists 23

sub-seciom

the Axci

which

E.r

(AT E K22
W) AHEREELY
LAY YT R RS
X 2k N g o A5 M £
—FRFAE - RS H
EFRAETRE -

L EE EaEd bt
FRFHALLERLENR::A
FERBE200 1 524 1 OF i i Mo
HAGEHHE%S FRFR LTI
Femem - YL hWN
' L

FUET P ERETFR
ffAE - e FTHISHR
EFLhERER:DER -
HEESN BTN
TAhENEEERE BB
i o -

FEY9ESHRMNE
Mt "EYR TRY”
ol LGiR - R
gy TRNBOAT]
B . MMEEY B E e al b

|
»
]

beverages,

chemmcals
mf] sdeel, mibber,
and publishing

SPECIAL FEATURE
——

Ernnsporation,

those with less than 50 Malaysian  plastics, wood and cork, and ihe
emplovess but with pald-up capital  manufuctoring of machinery amd
more than BM213m. While egquipmend. Ciher sul-seciors am

papct and pulp, s
furniture, printing
lextiles, petroleam

optical products  and

phot .-yupls.:u. and __.:iusn Flrl.lufu.'ll.. '
well as petroleam reltnery, footwear
tobacco, and Jeather

In the services sector. hvoermarkets

"HEWH X
BHYRhPEER!
-

1206 A.$
BRI ER

H—HH-BH
Ex - HEVIAN
LY itHAa £
¥ - C.W I TIZ06,
i I A E
L e -

‘mgﬂt"
B H'@kh!
WIfE -5k

R -myunIdim
My RF - W)
208\ hBEET
1A i W
F BOO A, - -

i - X
B By R A R



International o _

Business Review

THE GREAT

LEAP FORWARD
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Directors’ report for the year ended 31 December 2010

The Directors have pleasure in submitting their report and the audited financial statements of the Company
for the year ended 31 December 2010.

Principal activities

As set out in the Pembangunan Sumber Manusia Berhad Act, 2001, the main objective of the Company is
the imposition and collection of human resources development levy for the purpose of promoting the training
of employees, and the establishment and administration of the human resources development fund.

The functions of the Company are:
(a) to assess and determine the types and extent of employees’ training and retraining in keeping
with the human resources needs of industries;
(b) to promote and stimulate manpower training; and
(c) to determine the terms and conditions under which any financial assistance or other benefits
are to be given.

There has been no significant change in the nature of these activities during the financial year.
Results

RM
Net surplus for the year 14,394,096

Reserves and provisions

There were no material transfers to or from reserves and provisions during the financial year under review,
other than as disclosed in the financial statements.

Directors of the Company
Directors who served since the date of the last report are:

Hasnah Binti Ismail — Chairman

Dato’ Haji Mohd Shariff bin Hussin — Deputy Chairman

Amirnuddin Bin Mazlan — Chief Executive

Abdul Wahab bin Abu Bakar

Christopher Sakayaraj (alternate to Abdul Wahab bin Abu Bakar)

Seow Mee Cheong @ Seow Hon Cheong

Andrew Hong Tat Beng (alternate to Seow Mee Cheong @ Seow Hon Cheong)
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Directors of the Company (continued)

Raja Dato’ Abd. Aziz bin Raja Muda Musa

Davies Danavaindram (alternate to Raja Dato’ Abd. Aziz bin Raja Muda Musa)
Dato’ Low Kian Chuan

Tan Keat Hui (alternate to Dato’ Low Kian Chuan)

Datuk Mohd. llyas bin Zainol Abidin

Reginald Thomas Pereira (alternate to Datuk Mohd. llyas bin Zainol Abidin)
Datuk Ketheeswaran a/l M. Kanagaratham

Datuk Santhakumar a/l C. Sivasubramaniam (alternate to Datuk Ketheeswaran a/l M. Kanagaratnam)
Dr. Mohd. Mazlan bin Che Mat

Mohd. Fadzli bin Mustafa (alternate to Dr. Mohd. Mazlan bin Che Mat)

Fu Wing Hoong

Yap Ching Kiat (alternate to Fu Wing Hoong)

David Wong Nan Fay

Cheah Kok Hoong (alternate to David Wong Nan Fay)

Dato’ Hafsah binti Hashim

Fadzilah binti Ahmad Din (alternate to Dato’ Hafsah binti Hashim)

Haji Saari bin Salleh

Zainuddin bin Yahaya (alternate to Haji Saari bin Salleh)

Mohd. Ghaus bin Ab. Kadir

Dr. Mohd. Rashahidi @ Rusdi bin Mohamood (alternate to Mohd. Ghaus bin Ab. Kadir)
Agnes Maria Sam @ Maria Binti Abdullah (appointed on 1 May 2010)

Dr. Palaniappan a/l Ramanathan Chettiar

Abdul Jalil bin Md. Taib

As specified in Section 7 of the Pembangunan Sumber Manusia Berhad Act, 2001, members of the
Board of Directors (including the positions of Chairman and Deputy Chairman) shall be appointed by the
Minister charged with the responsibility for Human Resources, which currently is the Minister of Human
Resources.

Directors’ benefits

Since the end of the previous financial year, no Director of the Company has received nor become entitled
to receive any benefit (other than a benefit included in the aggregate amount of emoluments received or due
and receivable by Directors as shown in the financial statements or the fixed salary of a full time employee
of the Company or of related corporations) by reason of a contract made by the Company or a related
corporation with the Director or with a firm of which the Director is a member, or with a company in which
the Director has a substantial financial interest.

There were no arrangements during and at the end of the financial year which had the object of enabling
Directors of the Company to acquire benefits by means of the acquisition of shares in or debentures of the
Company or any other body corporate.
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Other statutory information

Before the financial statements of the Company were made out, the Directors took reasonable steps to
ascertain that:

(i)  all known bad debts have been written off and adequate provision made for doubtful debts, and

(i)  any current assets which were unlikely to be realised in the ordinary course of business have been
written down to an amount which they might be expected to realise.

At the date of this report, the Directors are not aware of any circumstances:

(i)  that would render the amount written off for bad debts, or the amount of the provision for doubtful
debts in the Company inadequate to any substantial extent, or

(i)  thatwould renderthe value attributed to current assets in the Company financial statements misleading,
or

(iii)  which have arisen which render adherence to the existing method of valuation of assets or liabilities
of the Company misleading or inappropriate, or

(iv) nototherwise dealt with in this report or the financial statements, that would render any amount stated
in the financial statements of the Company misleading.

At the date of this report, there does not exist:

(i)  any charge on the assets of the Company that has arisen since the end of the financial year and
which secures the liabilities of any other person, or

(i)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability of the Company has become enforceable, or is likely to become
enforceable within the period of twelve months after the end of the financial year which, in the opinion of
the Directors, will or may substantially affect the ability of the Company to meet its obligations as and when
they fall due.

In the opinion of the Directors, the results of the operations of the Company for the financial year ended 31
December 2010 have not been substantially affected by any item, transaction or event of a material and
unusual nature nor has any such item, transaction or event occurred in the interval between the end of that
financial year and the date of this report.
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Auditors
The auditors, Messrs KPMG, have indicated their willingness to accept re-appointment.

Signed in accordance with a resolution of the Directors:

DATO’ HAJI MOHD. SHARIFF BIN HUSSIN
Deputy Chairman

AMIRNUDDIN BIN MAZLAN
Director

Kuala Lumpur,

Date : 26 May 2011
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement by Directors pursuant to Section 169(15)
of the Companies Act, 1965

In the opinion of the Directors, the financial statements set out on pages 106 to 136 are drawn up in
accordance with Financial Reporting Standards and the Companies Act, 1965 in Malaysia so as to give
a true and fair view of the financial position of the Company at 31 December 2010 and of its financial
performance and cash flows for the year then ended on that date.

Signed on behalf of Board of Directors in accordance with a resolution of the Directors:

DATO’ HAJI MOHD. SHARIFF BIN HUSSIN
Deputy Chairman

AMIRNUDDIN BIN MAZLAN
Director

Kuala Lumpur,

Date : 26 May 2011
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statutory declaration pursuant to
Section 169(16) of the Companies Act, 1965

I, WAN MOHD NAZARUDIN BIN WAN CHIK, the officer primarily responsible for the financial management
of Pembangunan Sumber Manusia Berhad, do solemnly and sincerely declare that the financial statements
set out on pages 106 to 136 are, to the best of my knowledge and belief, correct and | make this solemn
declaration conscientiously believing the same to be true, and by virtue of the provisions of the Statutory
Declarations Act, 1960.

Subscribed and solemnly declared by the above named in Kuala Lumpur on 26 May 2011.

WAN MOHD NAZARUDIN BIN WAN CHIK
General Manager (Finance)
Pembangunan Sumber Manusia Berhad

Before me,

Jaapar Bin Md. Jani
Pesuruhjaya Sumpah
No. W 487
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Independent auditors’ report to the members of
Pembangunan Sumber Manusia Berhad
(Company no. 545143-D)

(A Company Limited by Guarantee)

(Incorporated in Malaysia)

Report on the Financial Statements

We have audited the financial statements of Pembangunan Sumber Manusia Berhad, which comprise the
statement of financial position as at 31 December 2010, statements of comprehensive income, changes in
equity and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information, as set out on pages 106 to 136.

Directors’ Responsibility for the Financial Statements

The Directors of the Company are responsible for the preparation of financial statements that give a true
and fair view in accordance with Financial Reporting Standards and the Companies Act, 1965 in Malaysia,
and for such internal control as the Directors determine are necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with approved standards on auditing in Malaysia. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on our judgement, including the assessment of
risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, we consider internal control relevant to the entity’s preparation of financial statements
that give a true and fair view in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by the directors, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
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Opinion

In our opinion, the financial statements have been properly drawn up in accordance with Financial Reporting
Standards and the Companies Act, 1965 in Malaysia so as to give a true and fair view of the financial
position of the Company as of 31 December 2010 and of its financial performance and cash flows for the
year then ended.

Report on Other Legal and Regulatory Requirements

In accordance with the requirements of the Companies Act, 1965 in Malaysia, we also report that in our
opinion the accounting and other records and the registers required by the Act to be kept by the Company
have been properly kept in accordance with the provisions of the Act.

Other Matters

This report is made solely to the members of the Company, as a body, in accordance with Section 174 of the

Companies Act, 1965 in Malaysia and for no other purpose. We do not assume responsibility to any other
person for the content of this report.

KPMG Hasman Yusri Bin Yusoff
Firm Number: AF 0758 Approval Number: 2583/08/12(J)
Chartered Accountants Chartered Accountant

Petaling Jaya,

Date: 26 May 2011
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of financial position as at 31 December 2010

Note 31.12.2010 31.12.2009
RM RM
Assets
Property, plant and equipment 3 31,061,398 33,206,874
Total non-Current Asset 31,061,398 33,206,874
Receivables, deposits and prepayments 4 6,753,768 7,338,064
Staff Loans 5 6,171,052 5,931,509
Tax recoverable 19,280 87,006
Investments 6 240,609,072 305,915,678
Fixed deposits 7 630,970,942 583,027,446
Cash and bank balances 7 20,620,043 25,900,187
Total current assets 905,144,157 928,199,890
Total assets 936,205,555 961,406,764
Equity
Retained earnings 379,645,202 346,859,970
Fair value reserve (4,856,856) -
Total equity 374,788,346 346,859,970
Liabilities
Retirement benefits 8 4,480,816 3,132,977
Total non-current liabilities 4,480,816 3,132,977
Employers’ fund 9 544,413,253 597,949,462
General reserve Il 10 1,278,445 1,952,590
Government grants 11 7,538,827 8,905,284
Other payables 2,912,476 2,508,685
Accrued expenditure 793,392 97,796
Total current liabilities 556,936,393 611,413,817
Total liabilities 561,417,209 614,546,794
Total equity and liabilities 936,205,555 961,406,764

The notes on pages 112 to 136 are an integral part of these financial statements.
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of comprehensive income for the year ended 31 December 2010

Note 2010 2009
RM RM
Income
Dividend from investment in unit trust 13,561,600 5,032,501
Fee income 2,193,003 2,169,756
Income from forfeiture of levy 3,590,791 20,081,866
Penalty on late payment of levy 337,836 1,780,608
Interest Income from fixed deposits 19,402,932 24,259,927
Interest income from loan to PSMB 6,242 11,716
Interest income from bank balance 207,548 271,094
Income from housing loan fund 519,643 592,427
Income received from National HRD Conference 1,227,387 1,229,015
Participants’ fees for SMETAP program 2,181,470 2,159,819
Receipts for services 9,500 18,000
Sale of goods 61,233 10,640
Rental of exhibition booth 7,440 3,625
Reversal of diminution in value of investments in unit - 65,196,822
trust
Gain on disposal of investment in unit trust 5,521,012 -
Gain on disposal of plant and equipment 1,042 23,999
Total income 48,828,679 122,841,815
Expenses
Expenses for educational sponsorship fund (18,747) (7,000)
Expenses for National HRD Conference (1,193,040) (849,637)
Expenses for re-registration of employers (116,558) (89,003)
Expenses for retrenched worker training fund - (544,630)
Expenses for SMETAP training (2,180,461) (1,971,731)
Expenses for SME TNA consultancy fund (17,135) (232,354)
Expenses for the apprentices fund (Off the job) (1,393,340) (401,007)
Expenses for the apprentices fund (apprentice (72,802) -
allowances)
PSMB'’s contribution to 1Malaysia HRDF skill (1,444,690) -
upgrading fund
PSMB’s contribution to 1Malaysia financial assistance (3,166,609) -
fund
Advertising and printing (546,795) (229,183)
Auditors’ remuneration (25,000) (23,000)
Bonuses (1,412,293) (901,021)
Depreciation (2,743,909) (2,731,251)
Directors’ fees 14 (163,819) (162,919)
Directors’ remuneration 14 (340,220) (334,691)
EPF contributions (1,251,089) (1,105,641)
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of comprehensive income for the year ended 31 December 2010 (continued)

Note 2010 2009
RM RM

Legal and professional fees (832,047) (528,318)
Loss on disposal of investment (3,840,886) -
Loss on disposal of plant and equipment (3,962) (50,173)
Medical fees (250,986) (214,820)
Minor repairs (59,921) (44,556)
Office supplies (387,719) (248,219)
Other expenses (1,376,654) (1,130,593)
Overtime allowances (99,079) (58,877)
Provision for retirement benefits 8 (1,347,839) (556,013)
Rental (151,427) (152,154)
Repairs and maintenance (1,718,068) (2,018,014)
Salaries and allowances (6,264,340) (5,678,460)
SOCSO contributions (88,977) (79,376)
Staff training (194,513) (147,840)
Stamps and postage (260,395) (149,993)
Transportation and packaging (27,927) (66,337)
Travelling and accommodation (592,898) (398,284)
Utilities (869,718) (931,318)
Total expenses (34,453,863) (22,036,413)
Surplus before taxation 14,374,816 100,805,402
Income tax benefit/(expense) 13 19,280 (9,102)
Net surplus for the year 12 14,394,096 100,796,300
Other comprehensive income, net of tax
Net change in fair value of available-for-sale financial 11,028,051 -
assets
Net realised gain on sale of available-for-sale financial (2,226,029) -
assets
Transfers from/(to) Trust Funds 2,084,090 (19,967,765)
Other comprehensive income/(expenses) for the 10,886,112 (19,967,765)
year, net of tax
Total comprehensive income for the year 25,280,208 80,828,535

The notes on pages 112 to 136 are an integral part of these financial statements
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of changes in equity for the year ended 31 December 2010

Retained earnings

Allocated
for specific Fair value
Unallocated usage under reserve Total
trust funds RM
RM RM RM
At 1 January 2009 168,887,120 77,176,550 - 246,063,670
Total comprehensive income for the 80,828,535 - 80,828,535
year -
Trust funds’ transactions for the year - 19,967,765 - 19,967,765
At 31 December 2009/ 1 January 249,715,655 97,144,315 346,859,970
2010 -

- effect of adopting FRS 139 18,391,136 - (13,658,878) 4,732,258
At 1 January 2010, restated 268,106,791 97,144,315 (13,658,878) 351,592,228
Total comprehensive income for the 16,478,186 - 8,802,022 25,280,208
year
Trust funds’ transactions for the year - (2,084,090) - (2,084,090)
At 31 December 2010 284,584,977 95,060,225 (4,856,856) 374,788,346

The notes on pages 112 to 136 are an integral part of these financial statements
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of cash flows for the year ended 31 December 2010

Cash flow from operating activities

Cash generated from operations
Cash received from clients
Cash payment to vendors and administration

Cash flow changes from operating activities

Cash from Employers’ Fund
Payments to employers
Receipts from employers

Cash flow changes after employers’ fund

Cash from Trust Funds
Payment to employers
Payment to registered training providers
Payment for SME activities
Payment for HRD Conference
Payment for Apprentices Allowance
Payment for Employee Educational Sponsorship
Receipts from government allocation
Receipts from registered employers
Receipts from HRD Conference

Cash flow changes after Trust Funds

Interest received
Income tax refund/(paid)

Net cash used in operating activities

2010
RM

28,096,981
(60,116,088)

2009
RM

5,469,913
(15,092,163)

(32,019,107) (9,622,250)
(272,133,670)  (303,057,492)
221,397,550 237,446,118
(82,755,227)  (75,233,624)
(4,611,299) -
(6,376,072) (6,451,325)
(1,187,983) (1,592,856)
(1,193,040) (849,637)
(1,466,141) (401,007)
(18,747) (7,000)
4,000,000 14,000,000
2,181,470 2,159,819
1,227,387 1,229,015

(90,199,652)

(67,146,615)

19,607,068 25,724,894
67,726 (9,102)
(70,524,858)  (41,430,823)
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Statement of cash flows for the year ended 31 December 2010 (continued)

2010 2009
RM RM
Cash flow from investing activities
Acquisition of property - (811,387)
Acquisition of plant and equipment (603,919) (533,291)
Acquisition of investments (55,465,929) -
Advances to staff (19,517) -
Dividend received 13,561,600 5,032,501
Loan to staffs (239,543) (1,109,447)
Proceeds from disposal of investments 155,948,989 -
Proceeds from disposal of plant and equipment 6,529 74172
Net cash generated from investing activities 113,188,210 2,652,548
Net increase/(decrease) in cash and cash equivalents 42,663,352 (38,778,275)
Cash and cash equivalents at beginning of year 608,927,633 647,705,908
Cash and cash equivalents at end of year 651,590,985 608,927,633

(i) Cash and cash equivalents

Cash and cash equivalents included in the statement of cash flows comprise of the following

amounts:
2010 2009
RM RM
Fixed deposits 630,970,942 583,027,446
Cash and bank balances 20,620,043 25,900,187
Balance as at 31 December 651,590,985 608,927,633

The notes on pages 112 to 136 are an integral part of these financial statements
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Pembangunan Sumber Manusia Berhad
(A Company Limited by Guarantee)
(Incorporated in Malaysia)

Notes to the financial statements

Pembangunan Sumber Manusia Berhad is a company limited by guarantee, incorporated and domiciled
in Malaysia. The address of the principal place of business and registered office of the Company is as
follows:

Registered office and principal place of business
7t floor, Wisma PSMB

Jalan Beringin

Damansara Heights

50490 Kuala Lumpur

As set out in the Pembangunan Sumber Manusia Berhad Act, 2001, the main objective of the Company is
the imposition and collection of human resources development levy for the purpose of promoting the training
of employees, and the establishment and administration of the human resources development fund.

The functions of the Company are:
(a) to assess and determine the types and extent of employees’ training and retraining in keeping
with the human resources needs of industries;
(b) to promote and stimulate manpower training; and
(c) to determine the terms and conditions under which any financial assistance or other benefits
are to be given.

The financial statements were approved by the Board of Directors on 26 May 2011.
1. Basis of preparation
(a) Statement of compliance

These financial statements have been prepared in accordance with Financial Reporting
Standards (FRSs), generally accepted accounting principles and the Companies Act, 1965 in
Malaysia.

The Company has not applied the following accounting standards, amendments and
interpretations that have been issued by the Malaysian Accounting Standards Board (“MASB”)
but are not yet effective for the Company:

FRSs, Interpretations and amendments effective for annual periods beginning on or

after 1 March 2010

J Amendments to FRS 132, Financial Instruments: Presentation — Classification of Rights
Issues

FRSs, Interpretations and amendments effective for annual periods beginning on or
after 1 July 2010

+  FRS 1, First-time Adoption of Financial Reporting Standards (revised)

+ FRS 3, Business Combinations (revised)
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1.

Basis of preparation (continued)

(a)

Statement of compliance (continued)

FRSs, Interpretations and amendments effective for annual periods beginning on or
after 1 July 2010

FRS 127, Consolidated and Separate Financial Statements (revised)

Amendments to FRS 2, Share-based Payment

Amendments to FRS 5, Non-current Assets Held for Sale and Discontinued Operations
Amendments to FRS 138, Intangible Assets

IC Interpretation 12, Service Concession Agreements

IC Interpretation 16, Hedges of a Net Investment in a Foreign Operation

IC Interpretation 17, Distributions of Non-cash Assets to Owners

Amendments to IC Interpretation 9, Reassessment of Embedded Derivatives

FRSs, Interpretations and amendments effective for annual periods beginning on or
after 1 January 2011

Amendments to FRS 1, First-time Adoption of Financial Reporting Standards

- Limited Exemption from Comparative FRS 7 Disclosures for First-time Adopters
- Additional Exemptions for First-time Adopters

Amendments to FRS 2, Group Cash-settled Share Based Payment Transactions
Amendments to FRS 7, Financial Instruments: Disclosures — Improving Disclosures
about Financial Instruments

IC Interpretation 4, Determining whether an Arrangement contains a Lease

IC Interpretation 18, Transfers of Assets from Customers

Improvements to FRSs (2010)

FRSs, Interpretations and amendments effective for annual periods beginning on or
after 1 July 2011

IC Interpretation 19, Extinguishing Financial Liabilities with Equity Instruments
Amendments to IC Interpretation 14, Prepayments of a Minimum Funding Requirement

FRSs, Interpretations and amendments effective for annual periods beginning on or
after 1 January 2012

FRS 124, Related Party Disclosures (revised)
IC Interpretation 15, Agreements for the Construction of Real Estate
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1. Basis of preparation (continued)
(a) Statement of compliance (continued)

The Company plans to apply the abovementioned standards, amendments and
interpretations:

0 from the annual period beginning 1 January 2011 for those standards, amendments or
interpretations that will be effective for annual periods beginning on or after 1 March
2010, 1 July 2010 and 1 January 2011, except for FRS 3 (revised), FRS 127 (revised),
Amendments to FRS 2, Amendments to FRS 5, Amendments to FRS 138, Amendments
to FRS 1 and all IC Interpretations which are not applicable to the Company; and

0 from the annual period beginning 1 January 2012 for those standards, amendments or
interpretations that will be effective for annual periods beginning on 1 July 2011 and 1
January 2012, except for IC Interpretations 19 and IC Interpretations 15, which are not
applicable to the Company.

The initial applications of the abovementioned standards, amendments and interpretations
are not expected to have any material impact on the financial statements of the
Company.

(b) Basis of measurement

The financial statements have been prepared on the historical cost basis other than as disclosed
in the financial statements.

(¢) Functional and presentation currency

These financial statements are presented in Ringgit Malaysia (RM), which is the Company’s
functional currency. All financial information is presented in RM, unless otherwise stated.

(d) Use of estimates and judgements

The preparation of financial statements in conformity with FRSs requires management to make
judgements, estimates and assumptions that affect the application of accounting policies and
the reported amounts of assets, liabilities, income and expenses. Actual results may differ from
these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate is revised and in any
future periods affected.

There are no significant areas of estimation uncertainty and critical judgements in applying
accounting policies that have significant effect on the amounts recognised in the financial
statements.
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Significant accounting policies

The accounting policies set out below have been applied consistently to the periods presented in
these financial statements, and have been applied consistently by the Company other than Note 2(a)
— Financial instruments, which was adopted during the year.

(a) Financial instruments
Arising from the adoption of FRS 139, Financial Instruments: Recognition and Measurement,
with effect from 1 January 2010, financial instruments are categorised and measured using
accounting policies as mentioned below. Before 1 January 2010, different accounting policies
were applied.

(i)  Initial recognition and measurement

A financial instrument is recognised in the financial statements when, and only when, the
Company becomes a party to the contractual provision of the instrument.

A financial instrument is recognised initially, at its fair value plus, in the case of a financial
instrument not at fair value through profit or loss, transaction costs that are directly
attributable to the acquisition or issue of the financial instrument.

(i)  Financial instrument categories and subsequent measurement
The Company categorises and measures financial instruments as follows:
Financial assets

(a) Loans and receivables

Loans and receivables category comprises debt instruments that are not quoted in
an active market, trade and other receivables and cash and cash equivalents.

Financial assets categorised as loans and receivables are subsequently measured
at amortised cost using the effective interest method.

(b) Available-for-sale financial assets

Available-for-sale category comprises investment in equity and debt securities
instruments that are not held for trading.

Investments in equity instruments that do not have a quoted market price in an active
market and whose fair value cannot be reliably measured are measured at cost.
Other financial assets categorised as available-for-sale are subsequently measured
at their fair values with the gain or loss recognised in other comprehensive income.
On derecognition, the cumulative gain or loss recognised in other comprehensive
income is reclassified from equity into profit or loss.

All financial assets, except for those measured at fair value through profit or loss,
are subject to review for impairment.
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2. Significant accounting policies (continued)
(@) Financial instruments (continued)
(i)  Financial instrument categories and subsequent measurement (continued)
Financial liabilities

All financial liabilities are subsequently measured at amortized cost.

(b) Property, plant and equipment
(i) Recognition and measurement

ltems of property, plant and equipment are stated at cost less any accumulated
depreciation and any accumulated impairment losses.

Cost includes expenditures that are directly attributable to the acquisition of the asset
and any other costs directly attributable to bringing the asset to working condition for
its intended use, and the costs of dismantling and removing the items and restoring the
site on which they are located. The cost of self-constructed assets also includes the
cost of materials and direct labour. For qualifying assets, borrowing costs are capitalised
in accordance with the accounting policy on borrowing cost. Purchased software that
is integral to the functionality of the related equipment is capitalised as part of that
equipment.

When significant parts of an item of property, plant and equipment have different useful
lives, they are accounted for as separate items (major components) of property, plant
and equipment.

Gains and losses on disposal of an item of property, plant and equipment are determined
by comparing the proceeds from disposal with the carrying amount of property, plant and
equipment and are recognised net within “other income” or “other expenses” respectively
in profit or loss.

(ii) Depreciation

Depreciation is calculated over the depreciable amount, which is the cost of an asset, or
other amount substituted for cost, less its residual value.
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2. Significant accounting policies (continued)
(b) Property, plant and equipment (continued)
(ii)  Depreciation (continued)
Depreciation is recognised in profit or loss on a straight-line basis over the estimated
useful lives of each part of an item of property, plant and equipment. Freehold land is not
depreciated. Property, plant and equipment under construction are not depreciated until

the assets are ready for their intended use.

The estimated useful lives for the current and comparative periods are as follows:
%

Building 5

Renovation 10
Motor vehicles 20
Furniture and office fittings 20
Office equipment 20
Electric and electronic equipment 20

Depreciation methods, useful lives and residual values are reviewed and adjusted as
appropriate at the end of the reporting period.

(iii) Subsequent costs

The cost of replacing part of an item of property, plant and equipment is recognised in the
carrying amount of the item if it is probable that the future economic benefits embodied
within the part will flow to the Company and its cost can be measured reliably. The
carrying amount of the replaced parts is derecognised to profit or loss. The costs of the
day-to-day servicing of property, plant and equipment are recognised in the profit or loss
as incurred.

(c) Receivables

Prior to 1 January, receivables were initially recognised at their costs and subsequently stated
at cost less allowances for doubtful debts.

Following the adoption of FRS 139, trade and other receivables are categorised and measured
as loans and receivables in accordance with Note 2(a).

(d) Cash and cash equivalents

Cash and cash equivalents consist of cash on hand, balances and deposits with banks and
highly liquid investments which have an insignificant risk of changes in value.

Cash and cash equivalent (other than bank draft) are categorised and measured as loans and
receivables in accordance with Note 2(a).
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2. Significant accounting policies (continued)
(e) Impairment
(i) Financial assets

All financial assets (except for financial assets categorised as fair value through profit
or loss) are assessed at each reporting date whether there is any objective evidence of
impairment as a result of one or more events having an impact on the estimated future
cash flows of the asset. Losses expected as a result of future events, no matter how
likely, are not recognised. For an equity instrument, a significant or prolonged decline in
the fair value below it cost is an objective evidence of impairment.

An impairment loss in respect of loans and receivables is recognised in profit or loss and
is measured as the difference between the asset’s carrying amount and the present value
of estimated future cash flows discounted at the asset’s original effective interest rate.
The carrying amount of the asset is reduced through the use of an allowance account.

An impairment loss in respect of available-for-sale financial assets is recognised in the
profit or loss and is measured as the difference between the asset’s acquisition cost
(net of any principal repayment and amortisation) and the asset’s current fair value,
less any impairment loss previously recognised. Where a decline in the fair value of an
available-for-sale financial asset has been recognised in other comprehensive income,
the cumulative loss in other comprehensive income is reclassified from equity and
recognised to profit or loss.

Impairment losses recognised in profit or loss for an investment in an equity instrument
is not reversed through the profit or loss.

If, in a subsequent period, the fair value of a debt instrument increases and the increase
can be objectively related to an event occurring after the impairment loss was recognised
in profit or loss, the impairment loss is reversed, to the extent that the asset’s carrying
amount does not exceed what the carrying amount would have been had the impairment
not been recognised at the date the impairment is reversed. The amount of the reversal
is recognised in the profit or loss.
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2. Significant accounting policies (continued)
(e) Impairment (continued)
(ii) Non-financial assets

The carrying amounts of non-financial assets are reviewed at the end of each reporting
period to determine whether there is any indication of impairment.

If any such indication exists, then the asset’s recoverable amount is estimated. For the
purpose of impairment testing, assets are grouped together into the smallest group of
assets that generates cash inflows from continuing use that are largely independent of
the cash inflows of other assets or groups of assets (the “cash-generating unit”).

The recoverable amount of an asset or cash-generating unit is the greater of its value in
use and its fair value less costs to sell. In assessing value in use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate that reflects
current market assessments of the time value of money and the risks specific to the
asset.

An impairment loss is recognised if the carrying amount of an asset or its cash-generating
unit exceeds its recoverable amount. Impairment losses are recognised in profit or loss.

Impairment losses recognised in prior periods are assessed at the end of each reporting
period for any indications that the loss has decreased or no longer exists. An impairment
loss is reversed if there has been a change in the estimates used to determine the
recoverable amount since the last impairment loss was recognised. An impairment loss
is reversed only to the extent that the asset’s carrying amount does not exceed the
carrying amount that would have been determined, net of depreciation or amortisation, if
no impairment loss had been recognised. Reversals of impairment losses are credited
to profit or loss in the year in which the reversals are recognised.
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2. Significant accounting policies (continued)
(f) Employee benefits
(i)  Short-term employee benefits

Short-term employee benefit obligations in respect of salaries, annual bonuses, paid
annual leave and sick leave are measured on an undiscounted basis and are expensed
as the related service is provided.

The Company’s contributions to the Employees Provident Fund are charged to the profit
or loss in the year to which they relate. Once the contributions have been paid, the
Company has no further payment obligations.

(ii)  Defined benefit plan

The Company’s net obligation in respect of defined benefit retirement plans is calculated
separately for each plan by estimating the amount of future benefit that employees have
earned in return for their service in the current and prior periods; that benefit is discounted
to determine the present value. Any unrecognised past service costs and the fair value
of any plan assets are deducted. The discount rate is the yield at the end of the reporting
period on high quality corporate bonds that have maturity dates approximating the terms
of the Company’s obligations and that are denominated in the same currency in which
the benefits are expected to be paid. The calculation is performed once every three
years by a qualified actuary using the projected unit credit method. When the calculation
results in a benefit to the Company, the recognised asset is limited to the net total of any
unrecognised past service costs and the present value of any future refunds from the
plan or reductions in future contribution to the plan.

When the benefits of the plan are improved, the portion of the increased benefit relating
to past service by employees is recognised in profit or loss on a straight-line basis over
the average period until the benefits become vested. To the extent that the benefits vest
immediately, the expense is recognised immediately in profit or loss.

(g) Government grants

Government grants received and held in trust by the Company. The purpose and usage of the
government grants are as follows:

(i)  Apprenticeship fund

The fund is the government allocation to finance course fees charged by training providers
for conducting off-the-job training for apprentices who undergo apprenticeship training.
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2. Significant accounting policies (continued)
(g) Government grants (continued)
(ii)  SME training and coordinating fund

The fund is the government allocation to finance activities as laid down in the SME
training blueprint.

(h) Employers’ fund
(i)  Human resources development levy

Payments of human resources development levy by employers are credited into the
Employers’ Fund on a cash receipt basis.

(ii)  Deregistration and re-registration of employers under Section 16(2) Pembangunan
Sumber Manusia Berhad Act, 2001

Employers’ Fund amounts related to deregistered employers under Section 16(2)
Pembangunan Sumber Manusia Berhad Act, 2001 will be transferred from the Employers’
Fund account to General Reserves Il. These funds will be transferred back to the
Employers’ Fund account if the employer is re-registered within a period of two years
from the date of deregistration. The employer shall continue to be eligible to receive
any financial assistance or other benefits to which the employer was entitled prior to
deregistration.

(i) Income tax

Income tax expense comprises current and deferred tax. Income tax expense is recognised in
profit or loss except to the extent that it relates to items recognised directly in equity or other
comprehensive income.

Current tax is the expected tax payable on the taxable income for the year, using tax rates
enacted or substantively enacted by the end of the reporting period, and any adjustment to tax
payable in respect of previous years.

Deferred tax is recognised using the liability method, providing for temporary differences
between the carrying amounts of assets and liabilities in the statement of financial position and
their tax bases. Deferred tax is not recognised for the following temporary differences: the initial
recognition of goodwill, the initial recognition of assets or liabilities in a transaction that is not
a business combination and that affects neither accounting nor taxable profit or loss. Deferred
tax is measured at the tax rates that are expected to apply to the temporary differences when
they reverse, based on the laws that have been enacted or substantively enacted by the end
of the reporting period.
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2. Significant accounting policies (continued)
(i) Income tax (continued)

A deferred tax asset is recognised to the extent that it is probable that future taxable profits
will be available against which temporary difference can be utilised. Deferred tax assets are
reviewed at the end of each reporting period and are reduced to the extent that it is no longer
probable that the related tax benefit will be realised.

(i) Incomes
(i)  Dividend income

Dividend income is recognised in profit or loss on the date that the Company’s right to
receive payment is established, which in the case of quoted securities is the ex-dividend
date.

(ii) Income from fees, services, rental of exhibition booths and penalties on late
payment of levy

Income from fees, services, rental of exhibition booths and penalties on late payment of
levy is recognised when the right to receive payment is established.

(iii) Goods sold

Revenue from the sale of goods is measured at fair value of the consideration received or
receivable, net of returns and allowances, trade discounts and volume rebates. Revenue
is recognised when the significant risks and rewards of ownership have been transferred
to the buyer, recovery of the consideration is probable, the associated costs and possible
return of goods can be estimated reliably, and there is no continuing management
involvement with the goods.

(iv) Interest income

Interest income is recognised as it accrues, using the effective interest method in profit
or loss.
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3.

Property, plant and equipment

Property, plant and equipment comprise of the following:

Property
Plant and equipment

(a) Property

Cost:

At 1 January 2009
Additions

At 31 December 2009/
1 January/31 December
2010

Accumulated depreciation:

At 1 January 2009

Charge for the year

At 31 January 2009/ 1 January 2010
Charge for the year

At 31 December 2010

Carrying amounts:
At 1 January 2009
At 31 December 2009
At 31 December 2010

Note 2010 2009
RM RM
(a) 27,895,562 29,510,020
(b) 3,165,836 3,696,854
31,061,398 33,206,874
Freehold land Building Total
RM RM RM
1,591,200 31,477,765 33,068,965
- 811,387 811,387
1,591,200 32,289,152 33,880,352
- 2,826,205 2,826,205
- 1,544,127 1,544,127
- 4,370,332 4,370,332
- 1,614,458 1,614,458
- 5,984,790 5,984,790
1,591,200 28,651,560 30,242,760
1,591,200 27,918,820 29,510,020
1,591,200 26,304,362 27,895,562
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3. Property, plant and equipment (continued)

(b) Plant and equipment

Electric
Furniture and
Motor and office Office electronic
vehicles Renovation fittings equipment equipment Total
RM RM RM RM RM RM
Cost:
At 1 January 2009 715,432 615,099 1,777,262 688,357 12,378,350 16,174,500
Additions 97,320 304,934 12,873 47,622 70,542 533,291
Disposals (105,256) (388,091) (499,332) (53,101) (220,121) (1,265,901)
At 31 December 2009/
1 January 2010 707,496 531,942 1,290,803 682,878 12,228,771 15,441,890
Additions - 87,621 36,992 38,859 440,447 603,919
Disposals - - - (6,988) (40,217) (47,205)
At 31 December 2010 707,496 619,563 1,327,795 714,749 12,629,001 15,998,604
Accumulated depreciation:
At 1 January 2009 271,546 418,016 849,559 437,734 9,796,786 11,773,641
Charge for the year 139,403 20,625 222,694 46,101 758,300 1,187,123
Disposals (105,255) (348,820) (492,813) (49,401) (219,439) (1,215,728)
At 31 December 2009/
1 January 2010 305,694 89,821 579,440 434,434 10,335,647 11,745,036
Charge for the year 131,989 51,102 226,717 68,756 650,887 1,129,451
Disposals - - - (2,455) (39,264) (41,719)
At 31 December 2010 437,683 140,923 806,157 500,735 10,947,270 12,832,768
Carrying amounts:
At 1 January 2009 443,886 197,083 927,703 250,623 2,581,564 4,400,859
At 31 December 2009 401,802 442,121 711,363 248,444 1,893,124 3,696,854
At 31 December 2010 269,813 478,640 521,638 214,014 1,681,731 3,165,836
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4. Receivables, deposits and prepayments

2010 2009

RM RM
Deposits and Prepayments
Advances on branch office rental 54,479 54,479
Advances on franking machines 35,841 19,364
Advances on travelling expenditure 19,517 -
Deposit on medical benefits 33,500 33,500
Deposit on office telephones 253 253
Deposit on parking rental 1,547 1,547
Deposit on photocopy machine 500 =
Deposit on safe deposit box 200 200
Deposit on store rental 7,380 7,380
Deposit on water and electricity (store) 18,590 18,590
Prepayments on maintenance and services 340,222 947,890
Other receivables
Accrued interest on fixed deposits 6,241,739 6,232,084
Accrued interest (penalty on late payment of levy) - 22,777

6,753,768 7,338,064

5. Staff loans

2010 2009

RM RM
Motor vehicle loans 147,625 185,723
Computer loans 30,711 62,055
Housing loans 5,992,716 5,683,731

6,171,052 5,931,509

Staff loans are granted to eligible employees of the Company, bears interest of 4% per annum (2009:
4% per annum), and are repayable over the term stipulated in the individual agreements with the
eligible employees up to a maximum of 5 years, 8 years and 25 years for computer loans, motor
vehicle loans and housing loans, respectively.
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Investments

Current
Available-for-sale financial assets
Market value of quoted investments

Current
At cost
Less: Allowance for diminution in value

Market value of quoted investments

Cash and cash equivalents

Fixed deposits are placed with:
Licensed banks
Other financial institutions

Cash and bank balances

8. Retirement benefits

Present value of unfunded obligations

Recognised liability for defined benefit obligations

Analysed as:
Current portion
Non-current portion

2010
RM
240,609,072
240,609,072
2009
RM
335,000,000
(29,084,322)
305,915,678
310,647,936
2010 2009
RM RM
299,353,849 248,850,262
331,617,093 334,177,184
630,970,942 583,027,446
20,620,043 25,900,187
651,590,985 608,927,633
2010 2009
RM RM
4,480,816 3,132,977
4,480,816 3,132,977
4,480,816 3,132,977
4,480,816 3,132,977
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Retirement benefits (continued)
Liability for defined benefit obligations

The Company recognised liability for defined benefit obligations based on the actuarial valuation
report dated 18 June 2010. The Company operates a defined benefit scheme that provides pension
benefits for employees upon retirement. Under the scheme, eligible employees are entitled to
retirement benefits of one and half months of the last drawn salary for each completed year of service
upon the retirement age of 55 if the number of years of service is less than 10 years and two months
if the number of years of service is more than 10 years. Employees are also given the option to retire
at the age of 50 and 45 for males and females respectively.

Movements in the present value of defined benefit obligations

2010 2009

RM RM
Defined benefit obligations at 1 January 3,132,977 2,790,265
Current service costs and interest 1,347,839 556,013
Benefits paid by the plan - (213,301)
Defined benefit obligations at 31 December 4,480,816 3,132,977

Expenses recognised in profit or loss

2010 2009

RM RM
Current service cost 1,347,839 399,786
Interest on obligation - 156,227
Net benefit expenses 1,347,839 556,013

Actuarial assumptions

Principal actuarial assumptions at the end of the reporting period (expressed as weighted

averages):
2010 2009
RM RM
Discount rate 7.0% 7.0%
Average salary income 5.0% 5.0%
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9. Employers’ fund

Balance as at 1 January

Add :  Levy collected
Small Enterprises Training Incentive Grant
1Malaysia Financial Assistance Fund
Credited Back From General Reserves —
re-registration

Less : Training grant disbursed
Transferred to General Reserves Il —
deregistration (Note 10)
Forfeiture of levy
Overpayment of levy refunded
Balance as at 31 December

10. General Reserves Il

Balance as at 1 January
Add . Transfer from Employers’ Fund (Note 9)

Less : Transferred to General Reserves | —
forfeiture due to failure to re-register
within two years

Balance as at 31 December

2010 2009
RM RM

597,949,462 675,747,022
221,397,549 237,446,118
= 9,037,996
3,166,609 =
116,558 89,003
822,630,178 922,320,139

(269,632,841)

(301,131,765)

(478,266) (1,231,319)
(2,438,380)  (20,081,866)
(5,667,438) (1,925,727)

544,413,253 597,949,462

2010 2009

RM RM

1,952,590 721,271

478,266 1,231,319

2,430,856 1,952,590
(1,152,411) -

1,278,445 1,952,590

PSMB ANNUAL REPORT / LAPORAN TAHUNAN 2010



11. Government grants

Apprenticeship fund
Small and medium enterprises training coordinating fund

(a) Apprenticeship fund

Balance as at 1 January
Add . Government allocation

Less : Payment for apprentices’ course fees
Balance as at 31 December

(b) Small and medium enterprises training coordinating fund

Balance as at 1 January
Add . Government allocation

Less : Expenses
Balance as at 31 December

2010 2009
RM RM
6,170,683 6,349,157
1,368,144 2,556,127
7,538,827 8,905,284
2010 2009
RM RM
6,349,157 6,051,767
4,000,000 4,000,000
10,349,157 10,051,767
(4,178,474) (8,702,610)
6,170,683 6,349,157
2010 2009
RM RM
2,556,127 3,148,983
- 1,000,000
2,556,127 4,148,983
(1,187,983) (1,592,856)
1,368,144 2,556,127
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12.

Net surplus for the year

2010 2009
RM RM

Net surplus for the year is arrived at after

crediting:
Dividend from investment in unit trust 13,561,600 5,032,501
Fee income 2,193,003 2,169,756
Gain on disposal of plant and equipment 1,042 23,999
Reversal of diminution in value of investments in - 65,196,822
unit trust
Gain on disposal of investments in unit trust 5,621,012 -
Rental of exhibition booths 7,440 3,625

and after charging:
Audit fees 40,000 23,000
Depreciation 2,743,910 2,731,251
Personnel expenses:
- Expenses related to defined benefit plans 1,347,839 556,013
- Wages, salaries and others 7,864,689 6,717,734
- Contributions to Employees Provident Fund 1,251,089 1,105,641
Rental of premises 151,427 152,154
Loss on disposal of plant and equipment 3,962 50,173
Loss on disposal of investments in unit trust 3,840,886 -

The number of employees of the Company (including Directors) at the end of the year was 179 (2009
— 165 employees).

13. Income tax benefit/ (expense)

2010 2009

RM RM
- Current year 19,280 30,666
- Reversal on over provision of previous year - (39,768)
19,280 (9,102)

The Company is exempted from the payment of income tax in respect of statutory income in relation
to all of its sources of income except dividend income for 10 years from the year of assessment 2009
until the year of assessment 2017. The exemption was made vide the Ministry of Finance letter ref.
(8.09)248/40/7-1458(7) dated 14 April 2008. Tax recoverable is subject to approval by the Inland
Revenue Board.
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14. Key management personnel compensation

The key management personnel compensations are as follows:

Directors:
Fees
Remuneration

15. Financial instruments

2010 2009

RM RM
163,819 162,919
340,220 334,691
504,039 497,610

Certain comparative figures have not been presented for 31 December 2009 by virtue of the exemption

given in paragraph 44AA of FRS 7.

15.1 Categories of financial instruments

The table below provides an analysis of financial instruments categorised as follows:

(a) Loans and receivables (L&R);
(b) Other liabilities (OL); and

(c) Available-for-sale financial assets (AFS)

Carrying L&R AFS
amount
RM RM RM

2010
Financial assets
Other receivables 6,241,739 6,241,739 -
Deposits 61,970 61,970 -
Staff loans 6,171,052 6,171,052 -
Investment 240,609,072 - 240,609,072
Fixed deposits 630,970,942 630,970,942 -
Cash and bank balances 20,620,043 20,620,043 -

904,674,818 664,065,746 240,609,072
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15. Financial instruments (continued)

15.1 Categories of financial instruments (continued)

Carrying oL
amount
RM RM
2010
Financial liabilities
Employers’ fund 544,413,253 544,413,253
General reserve |l 1,278,445 1,278,445
Government grants 7,538,827 7,538,827
Other payables 2,912,476 2,912,476
Accrued expenditure 793,392 793,392
556,936,393 556,936,393
15.2 Net gains or losses arising from financial instruments
2010
RM
Net gains/(losses) arising on:
Available-for-sale financial assets
- Recognised in other comprehensive income 11,028,051
- Reclassified from equity to profit or loss (2,226,029)
8,802,022

15.3 Financial risk management

The Company has exposure to the following risks from its use of financial instruments:

(@) Credit risk

Credit risk is the risk of a financial loss to the Company if the counterparty to a financial

instrument fails to meet its contractual obligations.

Risk management objectives, policies and processes for managing the risk

The Company’s exposure to credit risk is minimal. Credit risk mainly arises from the
Company’s fixed deposits placed with licensed bank and other financial institutions, and
the interest receivable from those placements. The exposure to credit risk is monitored
on an ongoing basis.

Exposure to credit risk, credit quality and collateral
As at the end of the reporting period, the maximum exposure to credit risk arising from

cash and bank balances, fixed deposits, investments in unit trust, other receivables and
deposits are represented by the carrying amount in the statement of financial position.
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15. Financial instruments (continued)
15.3 Financial risk management (continued)
(b) Currency risk

The Company does not have significant exposure to foreign currency risk as its
transactions and balances are substantially denominated in Ringgit Malaysia.

(c¢) Liquidity risk
Liquidity risk is the risk that the Company will not be able to meet its financial obligations
as they fall due. The Company’s exposure to liquidity risk arises principally from its
obligation to disburse various training grants.
The Company maintains a level of cash and cash equivalents and bank facilities deemed
adequate by the management to ensure, as far as possible, that it will have sufficient
liquidity to meet its liabilities when they fall due.

(d) Interest rate risk

At the reporting date the interest rate profile of the Company’s interest-bearing financial
instruments were:

2010 2009
RM RM
Fixed rate instruments:
Financial assets
Fixed deposits 630,970,942 583,027,446
Staff loans 6,171,052 5,931,509

637,141,994 588,958,955
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15. Financial instruments (continued)
(d) Interest rate risk (continued)
(i)  Effective interest rates and repricing analysis

In respect of interest-earning financial assets, the following table indicates their effective
interest rates at the end of reporting period, in which they reprice or mature, whichever

is earlier.
< 2010 4
Range of
interest Within 1 More than
rate per year 1 year
2010 annum Total
Financial assets: % RM RM RM
Fixed rate instruments:
Short term deposits at:
Licensed banks 2.94 299,353,848 299,353,848 -
Other financial institutions 3.26 331,617,094 331,617,094 -
Staff loans 4.00 6,171,052 - 6,171,052
< 2009 >
Range of
interest Within 1 More than
rate per year 1 year
2010 annum Total
Financial assets: % RM RM RM
Fixed rate instruments:
Short term deposits at:
Licensed banks 2.87 248,850,262 248,850,262 -
Other financial institutions 3.05 334,177,184 334,177,184 -
Staff loans 4.00 5,931,509 - 5,931,509
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15. Financial instruments (continued)
(d) Interest rate risk (continued)
(i) Interest rate risk sensitivity analysis
Fair value sensitivity analysis for fixed rate instrument
The Company does not account for any fixed rate financial assets and liabilities at fair
value through profit or loss, and the Company does not designate derivatives as hedging
instruments under fair value hedge accounting model. Therefore, a change in interest
rates at the end of the reporting period would not affect profit or loss.
Cash flow sensitivity analysis for variable rate instruments
As the Company’s placements with financial institutions are at fixed interest rates,
therefore the Company is not exposed to a risk of change in cash flows due to changes
in interest rates.
(e) Fair value of financial instruments
The carrying amounts of cash and cash equivalents, receivables, deposits and prepayments,
other payables and accrual, approximate their fair values due to the relatively short term nature

of these financial instruments.

The fair value of other financial assets and liabilities, together with the carrying amounts shown
in the statement of financial position, are as follows:

Carrying Fair value
amount
2010 RM RM
Investments in unit trust 240,609,072 240,609,072

16. Capital management

The Company’s objective when managing capital is to maintain a strong capital base, so as to sustain
its human resources development activities. There were no changes in the Company’s approach to
capital management during the financial year.
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17. Related parties
Identity of related parties

For the purposes of these financial statements, parties are considered to be related to the Company if
the Company has the ability, directly or indirectly, to control the party or exercise significant influence
over the party in making financial and operating decisions, or vice versa, or where the Company and
the party are subject to common control or common significant influence. Related parties may be
individuals or other entities.

Key management personnel are defined as those persons having authority and responsibility for
planning, directing and controlling the activities of the Company either directly or indirectly. The key
management personnel include all the Directors of the Company.

During the year, there are no transactions with key management personnel, as defined above, other
than as disclosed in Note 14.

18. Significant changes in accounting policies
FRS 139, Financial Instruments: Recognition and Measurement

The adoption of FRS 139 has resulted in several changes to accounting policies relating to recognition
and measurement of financial instruments. Significant changes in accounting policies are as follows:

Investments in equity security

Prior to the adoption of FRS 139, current investments were carried at the lower of cost and market
value, determined on an aggregate portfolio basis by category of investments. With the adoption of
FRS 139, current investments are now categorized and measured as available-for-sale as detailed in
Note 2(a).

19. Comparative figures
FRS 101, Presentation of Financial Statements (revised)

Arising from the adoption of FRS 101 (revised), income statements for the year ended 31 December
2009 have been re-presented as statement of comprehensive income. All non-owner changes in
equity that were presented in the statement of changes in equity are now included in the statement of
comprehensive income as other comprehensive income. Consequently, components of comprehensive
income are not presented in the statement of changes in equity.
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Supplementary information on the breakdown of retained earnings

Retained earnings consist of the following:

- Retained earnings unallocated

- Retained earnings allocated to specific usage under
trust funds

Trust funds as at 31 December are as follows:

Motor Vehicle Loan Fund

Computer Loan Fund

Housing Loan Fund

Educational Sponsorship Fund
Retrenched Workers Training Fund
Apprentices Fund (off the job)
Apprentices Fund (on the job)

Training and Consultancy Fund (SMETAP)
General Reserve |

SME Training Coordinating Fund

SME TNA Consultancy Fund

National HRD Conference Fund

1 Malaysia HRDF Skill Upgrading Fund
1 Malaysia financial assistance fund
Total

Note

PO MO ©ONOODWN =

2010 2009

RM RM
284,584,977 249,715,655
95,060,225 97,144,315
379,645,202 346,859,970

2010 2009

RM RM
800,000 800,000
300,000 300,000
14,548,390 14,028,746
474,253 493,000
9,138,080 9,138,080
205,653 1,598,993
4,927,198 -
4,820,835 4,819,826
41,294,564 59,820,331
10,000,000 -
4,750,511 4,767,646
1,412,040 1,377,693
555,310 -
1,833,391 -
95,060,225 97,144,315

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds
These comprise funds which have been created to fund the following programmes.

(i)  Motor Vehicles Loan Fund, Computer Loan Fund, Housing Loan Fund and Educational
Sponsorship Fund

Motor vehicles loan, computer loan, housing loan and educational sponsorship are benefits provided
to employees of the Company. Employees are charged interest rate of 4% for motor vehicles, computer
and housing loans. As for educational sponsorship, employees are only required to pay 20% of the
tuition fees if they obtained the Cumulative Grades Point Average (CGPA) below 2.5 for certificate,
diploma and degree or below 3.0 for master degree and doctorate, respectively.

(ii)  Retrenched Workers Training Fund

The fund is to finance course fees charged by training providers for conducting training for workers
who have been retrenched from employers registered with the Company or industries covered under
Pembangunan Sumber Manusia Berhad Act, 2001.

(iij) Apprenticeship Fund

The fund is to finance monthly allowances of apprentices during on the job and off the job charged by
training providers for conducting undergo apprenticeship training.

(iv) Training and Consultancy Fund

Training and Consultancy Fund was established as a revolving fund to collect fees from participants
and defray training expenses under SMETAP training programmes and to finance the Company’s
employees who undergo overseas training and conferences.

(v) General Reserves |

This fund relates to employers’ levy for employers who have been deregistered due to cessation of
business (relocation to other countries, insolvency, winding-up, receivership, non transfer of assets
and liabilities for companies that underwent change of ownership, companies that are placed under
writ, seizure and sale, auction etc.) and forfeiture of levy for employers who do not conduct training for
their workers for a period of five years. The employers ceased to be eligible to receive any financial
assistance or other benefits once they have been deregistered.

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)
(vi) Small and Medium Enterprises (“SME”) Training Coordinating Fund

The company was appointed as the coordinating body to coordinate the overall training and human
resource development of SME’s across all sectors of economy in Malaysia by the National SME
Development Council on 2 December 2005. The fund is to finance activities as laid down in the SME
Training blueprint.

(viij) SME TNA Consultancy Fund

The fund is to finance consultancy fees charged by consultants for conducting Training Needs Analysis
and preparation of Annual Training Plans for SME employers.

(viii) National Human Resources Development (“HRD”) Conference

The National HRD Conference Fund was established as a revolving fund to self-finance in organizing
the Company’s annual conference. The main function of the fund is to collect the payment of conference
fees from the participants, payment of exhibition booths from the exhibitors and the payment for
all expenses incurred for the conference mainly for the rental of conference hall and the seminar
package.

(ix) 1Malaysia HRDF Skill Upgrading Fund

The fund is also established to provide financial assistance and opportunity for SMEs Malaysian
workers to send their workers for training in certification program that would generate high income
to support the Government’s Vision in attaining High-Income Economy by the year 2020. It will
encourage employers to upgrade their knowledge and skills in the areas of innovation, creativity and
high value-added.

(x) 1Malaysia Financial Assistance Fund
The 1Malaysia Financial Assistance Fund is established to assist small employers who have insufficient
levy balance to send their workers for training. The Company is of the view that training should not

stop during the unfavorable economic climate. Continuous training and skills upgrading will ensure
workers with the right skills when the economy improves.

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)

1. Motor Vehicle Loan Fund

Balance as at 1 January/ 31 December

2. Computer Loan Fund

Balance as at 1 January/ 31 December

3. Housing Loan Fund

Balance as at 1 January

Add : Interest on housing loan
Interest on investments

Less : Government subsidies

Balance as at 31 December

4, Educational Sponsorship Fund

Balance as at 1 January

Less : Expenses for Educational Sponsorship

Fund
Balance as at 31 December

2010 2009
RM RM
800,000 800,000
2010 2009
RM RM
300,000 300,000
2010 2009
RM RM
14,028,747 13,436,319
229,898 209,284
304,040 398,207
14,562,685 14,043,810
(14,295) (15,064)
14,548,390 14,028,746
2010 2009
RM RM
493,000 500,000
(18,747) (7,000)
474,253 493,000

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)

5 Retrenched Workers Training Fund

Balance as at 1 January

Add . Transferred from SME TNA Consultancy
Fund (Note 11)

Less : Expenses for Retrenched Workers Training

Fund
Balance as at 31 December

6. Apprenticeship Fund (Off the Job)

Balance as at 1 January
Add . Transfer from General Reserve | (Note 9)

Less : Expenses for Apprentices Fund (off the job)

Balance as at 31 December

7. Apprenticeship Fund (apprentice allowances)

Balance as at 1 January

Add . Transfer from General Reserve 1 (Note 9)
Less : Expenses for Apprentices Fund (apprentice
allowances)

Balance as at 31 December

2010 2009
RM RM
9,138,080 4,682,710
- 5,000,000
9,138,080 9,682,710
- (544,630)
9,138,080 9,138,080
2010 2009
RM RM
1,598,993 -
- 2,000,000
1,598,993 2,000,000
(1,393,340) (401,007)
205,653 1,598,993
2010 2009
RM RM
5,000,000 -
5,000,000 -
(72,802) -
4,927,198 :

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)

8. Training and Consultancy Fund

Balance as at 1 January

Add :  Participation fees
Less : Expenses for Training and Consultancy
Fund

Balance as at 31 December

9. General Reserves |

Balance as at 1 January
Add . Forfeiture of levy

Less : Transferred to 1Malaysia HRDF Skill
Upgrading Fund (Note 13)
Transferred to 1Malaysia Financial
Assistance Fund (Note 14)
Transferred to Apprenticeship Fund (Off
The Job) (Note 6)
Transferred to Apprenticeship Fund
(apprentice allowances) (Note 7)
Transferred to Small and Medium
Enterprises Training Coordinating Fund
(Note 10)
Expenses for re-registration of employers
Balance as at 31 December

2010 2009

RM RM
4,819,826 4,631,738
2,181,470 2,159,819
7,001,296 6,791,557
(2,180,461) (1,971,731)
4,820,835 4,819,826

2010 2009

RM RM
59,820,331 41,827,468
3,590,791 20,081,866
63,411,122 61,909,334
(2,000,000) -
(5,000,000) -
- (2,000,000)
(5,000,000) -
(10,000,000) -
(116,558) (89,003)
41,294,564 59,820,331

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)

10. Small and Medium Enterprises Training Coordinating Fund

Balance as at 1 January
Add . Transfer from General Reserve 1 (Note 9)
Balance as at 31 December

11.  SME TNA Consultancy Fund

Balance as at 1 January
Less : Transferred to Retrenched Worker Training
Fund (Note 5)
Consultant’s fees
Expenses for SME TNA Consultancy Fund
Balance as at 31 December

12. National HRD Conference Fund

Balance as at 1 January
Add :  Income received from National HRD
Conference Fund

Less : Expenses for National HRD Conference
Fund
Balance as at 31 December

2010 2009
RM RM
10,000,000 -
10,000 000 -
2010 2009
RM RM
4,767,646 10,000,000
- (5,000,000)
(16,000) (220,000)
(1,135) (12,354)
4,750,511 4,767,646
2010 2009
RM RM
1,377,693 998,315
1,227,387 1,229,015
2,605,080 2,227,330
(1,193,040) (849,637)
1,412,040 1,377,693

This supplementary information does not form part of the audited financial statements.
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Notes to trust funds (continued)

13. 1Malaysia HRDF Skill Upgrading Fund

Balance as at 1 January

Add . Transfer from General Reserve 1 (Note 9)

Less : Expenses for 1Malaysia HRDF Skill

Upgrading Fund
Balance as at 31 December

14. 1Malaysia Financial Assistance Fund

Balance as at 1 January

Add . Transfer from General Reserve 1 (Note 9)

Less : Expenses for 1Malaysia Financial

Assistance Fund
Balance as at 31 December

2010
RM

2,000,000

2009
RM

2,000,000

(1,444,690)

555,310

2010
RM

5,000,000

2009
RM

5,000,000

(3,166,609)

1,833,391

This supplementary information does not form part of the audited financial statements.
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PEMBANGUNAN SUMBER MANUSIA BERHAD
(No. Syarikat 545143-D)

(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

PENYATA KEWANGAN
BAGI TAHUN BERAKHIR 31 DISEMBER 2010

Pejabat Berdaftar:

Aras 7, Wisma PSMB
Jalan Beringin
Damansara Heights
50490 Kuala Lumpur




Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Laporan Para Pengarah bagi tahun berakhir 31 Disember 2010

Para Pengarah dengan ini membentangkan laporan dan penyata kewangan Syarikat yang telah diaudit
bagi tahun berakhir 31 Disember 2010.

Aktiviti utama

Seperti yang digariskan di dalam Akta Pembangunan Sumber Manusia Berhad, 2001, objektif utama Syarikat
adalah untuk pengenaan dan pemungutan levi pembangunan sumber manusia bagi tujuan menggalakan
latihan pekerja, dan penubuhan dan pentadbiran Kumpulan Wang Pembangunan Sumber Manusia.

Fungsi Syarikat adalah:
(a) bagi menilai dan menentukan jenis dan takat latihan dan latihan semula pekerja selaras dengan
keperluan sumber manusia bagi industri:
(b) bagi menggalakan dan meningkatkan latihan tenaga manusia; dan
(c) bagi menentukan terma dan syarat yang atasnya apa-apa bantuan kewangan atau faedah lain
akan diberikan.

Tiada terdapat sebarang perubahan ketara terhadap kegiatan-kegiatan ini sepanjang tahun.
Keputusan

RM
Lebihan bersih bagi tahun 14,394,096

Rizab dan Peruntukan

Tiada pindahan penting kepada atau daripada rizab dan peruntukan pada tahun semasa.
Para Pengarah Syarikat

Directors who served since the date of the last report are:

Para Pengarah yang memegang jawatan sejak tarikh laporan yang lalu:

Hasnah Binti Ismail — Pengerusi

Dato’ Mohd. Shariff bin Hussin — Timbalan Pengerusi

Amirnuddin Bin Mazlan — Ketua Eksekutif

Abdul Wahab bin Abu Bakar

Christopher Sakayaraj (ahli silih ganti kepada Abdul Wahab bin Abu Bakar)

Seow Mee Cheong @ Seow Hon Cheong

Andrew Hong Tat Beng (ahli silih ganti kepada Seow Mee Cheong @ Seow Hon Cheong)
Raja Dato’ Abd. Aziz bin Raja Muda Musa

Davies Danavaindram (ahli silih ganti kepada Raja Dato’ Abd. Aziz bin Raja Muda Musa)
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Para Pengarah Syarikat (sambungan)

Dato’ Low Kian Chuan

Tan Keat Hui (ahli silih ganti kepada Dato’ Low Kian Chuan)

Datuk Mohd. llyas bin Zainol Abidin

Reginald Thomas Pereira (ahli silih ganti kepada Datuk Mohd. llyas bin Zainol Abidin)
Datuk Ketheeswaran a/l M. Kanagaratham

Datuk Santhakumar a/l C. Sivasubramaniam (ahli silih ganti kepada Datuk Ketheeswaran a/l M.
Kanagaratnam)

Dr. Mohd. Mazlan bin Che Mat

Mohd. Fadzli bin Mustafa (ahli silih ganti kepada Dr. Mohd. Mazlan bin Che Mat)

Fu Wing Hoong

Yap Ching Kiat (ahli silih ganti kepada Fu Wing Hoong)

David Wong Nan Fay

Cheah Kok Hoong (ahli silih ganti kepada David Wong Nan Fay)

Dato’ Hafsah binti Hashim

Fadzilah binti Ahmad Din (ahli silih ganti kepada Dato’ Hafsah binti Hashim)

Haji Saari bin Salleh

Zainuddin bin Yahaya (ahli silih ganti kepada Haji Saari bin Salleh

Mohd. Ghaus bin Ab. Kadir

Dr. Mohd. Rashahidi @ Rusdi bin Mohamood (ahli silih ganti kepada Mohd. Ghaus bin Ab. Kadir)
Agnes Maria Sam @ Maria binti Abdullah — dilantik pada 1 Mei 2010

Dr. Palaniappan a/l Ramanathan Chettiar

Abdul Jalil bin Md. Taib

Menurut kepada seksyen 7, Akta Pembangunan Sumber Manusia Berhad, 2001, menyatakan bahawa
ahli-ahli kepada lembaga pengarah (termasuk jawatan Pengerusi dan Timbalan Pengerusi) akan dilantik
oleh Menteri yang diberi tanggungjawab terhadap Sumber Manusia, iaitu Menteri Sumber Manusia.

Manfaat para Pengarah

Sejak dari akhir tahun kewangan yang lalu, tiada Pengarah telah menerima atau layak menerima sebarang
manfaat (melainkan ganjaran Pengarah sebagaimana yang dinyatakan dalam penyata kewangan atau gaji
tetap sebagai seorang pekerja sepenuh masa Syarikat) di bawah perjanjian yang dibuat oleh Syarikat atau
perbadanan berkait dengan sebarang Pengarah atau dengan sebuah firma di mana Pengarah tersebut
adalah seorang ahli, atau dengan sebuah syarikat di mana Pengarah mempunyai kepentingan kewangan
yang nyata.

Tiada sebarang persetujuan yang telah dibuat di sepanjang atau pada akhir tempoh pelaporan yang
mempunyai matlamat membolehkan para Pengarah mendapat manfaat daripada pembelian saham atau
debentur dalam Syarikat atau sebarang perbadanan-perbadanan yang lain.
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Maklumat berkanun lain

Sebelum penyata kewangan Syarikat disediakan, para Pengarah telah mengambil langkah yang munasabah
bagi memastikan bahawa:

(i) kesemua hutang lapuk yang diketahui telah dihapuskira dan peruntukan yang cukup telah dibuat
untuk hutang ragu, dan

(i) semua harta semasa telah dinyatakan pada nilai terendah antara kos dan nilai bersih boleh
direalisasikan.

Pada tarikh laporan ini, para Pengarah tidak menyedari wujudnya keadaan:

(i)  yang mungkin menyebabkan jumlah hutang yang telah dihapuskira atau peruntukan hutang ragu
Syarikat tidak mencukupi, atau

(i)  yang akan menyebabkan nilai harta semasa dalam Syarikat mengelirukan, atau

(ili)  yang akan menyebabkan dengan mematuhi kaedah menilai harta dan liabiliti Syarikat yang digunakan
sekarang mengelirukan atau tidak sesuai, atau

(iv) selain daripada yang telah diambilkira dalam laporan dan penyata kewangan ini yang akan
menyebabkan sebarang jumlah yang dinyatakan dalam penyata kewangan mengelirukan.

Pada tarikh laporan ini, tidak terdapat:

(i) sebarang harta Syarikat yang telah dicagar sejak akhir tahun kewangan ini dan telah menjadi sandaran
bagi liabiliti pihak lain, atau

(i) sebarang liabiliti luarjangka yang berhubung dengan Syarikat yang timbul sejak akhir tahun
kewangan.

Tiada liabiliti luarjangka atau liabiliti lain bagi Syarikat yang akan berkuat kuasa, atau mungkin akan berkuat
kuasa dalam tempoh dua belas bulan sejak akhir tempoh kewangan ini, yang pada pendapat para Pengarah,
akan atau mungkin menjejaskan dengan ketara keupayaan Syarikat menyelesaikan tanggungjawabnya
apabila tiba tempoh.

Para Pengarah berpendapat, penghasilan dari operasi Syarikat bagi tahun kewangan berakhir 31 Disember
2010 tidak dipengaruhi secara berkesan oleh sebarang butiran, urusniaga atau peristiwa penting dan luar
biasa sifatnya dan tiada sebarang butiran, urusniaga atau peristiwa sedemikian berlaku dalam jarak waktu
di antara akhir tahun kewangan dan tarikh laporan ini.

PSMB ANNUAL REPORT / LAPORAN TAHUNAN 2010



Juruaudit
Juruaudit, Tetuan KPMG, telah menyatakan kesanggupan untuk dilantik semula.

Ditandatangani mengikut resolusi para Pengarah:

DATO’ HAJI MOHD. SHARIFF BIN HUSSIN
Timbalan Pengerusi

AMIRNUDDIN BIN MAZLAN
Pengarah

Kuala Lumpur,

Tarikh : 26 Mei 2011
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata para Pengarah berdasarkan kepada
Seksyen 169(15) Akta Syarikat, 1965

Pada pendapat para Pengarah, penyata kewangan dibentangkan di muka surat 154 hingga 184, telah
disediakan mengikut peruntukan Piawaian Laporan Kewangan (FRS) dan Akta Syarikat, 1965 di Malaysia
supaya memberi gambaran yang benar dan saksama mengenai kedudukan Syarikat pada 31 Disember
2010 dan hasil operasinya serta aliran tunainya bagi tahun berakhir pada tarikh tersebut.

Ditandatangani mengikut resolusi para Pengarah:

DATO’ HAJI MOHD. SHARIFF BIN HUSSIN
Timbalan Pengerusi

AMIRNUDDIN BIN MAZLAN
Pengarah

Kuala Lumpur,

Tarikh: 26 Mei 2011
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Pengisytiharan berdasarkan kepada
Seksyen 169(16) Akta Syarikat, 1965

Saya, WAN MOHD NAZARUDIN BIN WAN CHIK, pegawai yang terutama bertanggungjawab ke atas
pengurusan kewangan Pembangunan Sumber Manusia Berhad, dengan tulus ikhlas memperakui
bahawa penyata kewangan yang dibentangkan pada muka surat 154 hingga 184, sebaik pengetahuan
dan kepercayaan saya, adalah betul dan saya membuat perakuan ini dengan sebenarnya mempercayai
bahawa ianya benar, dan menurut peruntukan Akta Akuan Berkanun, 1960.

Ditandatangani dan diakui oleh penama di atas di Kuala Lumpur pada 26 Mei 2011.

WAN MOHD NAZARUDIN BIN WAN CHIK
Pengurus Besar Kewangan
Pembangunan Sumber Manusia Berhad

Di hadapan saya,

Jaapar Bin Md. Jani
Pesuruhjaya Sumpah
No. W 487
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Laporan juruaudit kepada para ahli
Pembangunan Sumber Manusia Berhad
(No. Syarikat: 545143-D)

(Syarikat Berhad dengan Jaminan)

(Ditubuhkan di Malaysia)

Laporan kepada Penyata Kewangan

Kami telah mengaudit penyata kewangan Pembangunan Sumber Manusia Berhad, yang merangkumi
penyata kedudukan kewangan Syarikat pada 31 Disember 2010, penyata pendapatan komprehensif,
penyata perubahan dalam ekuiti dan penyata aliran tunai Syarikat untuk tahun berakhir pada tarikh tersebut,
serta ringkasan dasar perakaunan yang penting dan nota-nota lain seperti yang dibentangkan pada muka
surat 154 hingga 184.

Tanggungjawab Pengarah ke atas Penyata Kewangan

Para Pengarah Syarikat bertanggungjawab dalam penyediaan dan pembentangan penyata kewangan ini
yang memberi gambaran yang benar dan saksama menurut Piawaian Pelaporan Kewangan dan Akta
Syarikat, 1965 di Malaysia dan untuk kawalan dalaman sedemikian sebagaimana yang ditentukan oleh
Para Pengarah adalah perlu untuk memastikan penyediaan penyata kewangan yang bebas daripada salah
nyata ketara, sama ada disebabkan penipuan atau kesilapan.

Tanggungjawab Juruaudit

Tanggungjawab kami adalah untuk menyatakan pendapat tentang penyata kewangan berdasarkan
audit yang dilaksanakan. Kami telah melaksanakan audit tersebut menurut piawaian pengauditan yang
diluluskan di Malaysia. Piawaian tersebut mewajibkan kami mematuhi tuntutan etika di samping merancang
dan melaksanakan audit untuk memperoleh keyakinan yang munasabah sama ada atau tidak penyata
kewangan tersebut bebas daripada salah nyata yang ketara.

Sesuatu audit melibatkan pelaksanaan prosedur mendapatkan bukti audit mengenai amaun dan pendedahan
di dalam penyata kewangan. Prosedur yang dipilih bergantung pada pertimbangan kami, termasuk penilaian
risiko salah nyata yang ketara pada penyata kewangan, sama ada disebabkan oleh penipuan atau kesilapan.
Dalam membuat penilaian risiko tersebut, kami mengambil kira kawalan dalaman yang bersesuaian untuk
entiti tersebut dalam membuat penyediaan penyata kewangan yang memberi gambaran yang benar dan
saksama bagi tujuan merangka prosedur audit yang bersesuaian dengan keadaan, tetapi bukan bertujuan
untuk menyatakan pendapat mengenai keberkesanan kawalan dalaman entiti. Sesuatu audit juga termasuk
penilaian kesesuaian dasar perakaunan yang diguna pakai dan kemunasabahan anggaran perakaunan
yang dibuat oleh Para Pengarah, serta penilaian pembentangan penyata kewangan secara keseluruhan.

Kami percaya bahawa bukti audit yang kami peroleh adalah mencukupi dan bersesuaian untuk memberikan
asas yang munasabah untuk pendapat kami.
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Pendapat

Pada pendapat kami, penyata kewangan tersebut telah disediakan selaras dengan Piawaian Pelaporan
Kewangan di Malaysia dan Akta Syarikat 1965, di Malaysia untuk memberikan gambaran yang benar dan
saksama mengenai kedudukan kewangan Syarikat pada 31 Disember 2010 dan prestasi kewangan dan
aliran tunai untuk tahun kewangan berakhir pada tarikh tersebut.

Laporan mengenai keperluan perundangan dan badan pengawasan lain

Menurut keperluan dalam Akta Syarikat 1965 di Malaysia, kami juga melaporkan pendapat kami, rekod
perakaunan dan rekod lain, serta daftar yang wajib disimpan di bawah Akta oleh Syarikat telah disimpan
dengan sewajar selaras dengan peruntukan Akta tersebut.

Hal-hal lain

Laporan ini disediakan hanya untuk ahli Syarikat, sebagai satu badan sahaja, selaras dengan peruntukan

Seksyen 174 Akta Syarikat 1965 di Malaysia dan bukan untuk sebarang tujuan yang lain. Kami tidak akan
bertanggungjawab kepada mana-mana pihak lain untuk kandungan laporan ini.

KPMG Hasman Yusri Bin Yusoff
Nombor Firma: AF 0758 Approval Number: 2583/08/12(J)
Akauntan Berkanun Akauntan Berkanun

Petaling Jaya,

Tarikh : 26 Mei 2011
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata kedudukan kewangan pada 31 Disember 2010

Aset
Hartanah, loji dan peralatan
Jumlah aset tetap

Pelbagai penghutang
Pinjaman kepada kakitangan
Cukai diperolehi

Pelaburan

Simpanan tetap

Tunai dan baki bank

Jumlah aset semasa
Jumlah aset

Tabung terkumpul
Lebihan terkumpul
Rizab Nilai Saksama

Jumlah tabung terkumpul

Liabiliti
Manfaat persaraan
Jumlah liabiliti

Dana majikan

Rizab Am 1l

Geran Kerajaan
Pelbagai pemiutang
Perbelanjaan terakru

Jumlah liabiliti semasa
Jumlah liabiliti
Jumlah tabung terkumpul dan liabiliti

Nota-nota di muka surat 160 hingga 184 adalah merupakan sebahagian dari penyata kewangan ini.

Nota

10
11

31.12.2010 31.12.2009
RM RM
31,061,398 33,206,874
31,061,398 33,206,874
6,753,768 7,338,064
6,171,052 5,931,509
19,280 87,006
240,609,072 305,915,678
630,970,942 583,027,446
20,620,043 25,900,187
905,144,157 928,199,890
936,205,555 961,406,764
379,645,202 346,859,970
(4,856,856) -
374,788,346 346,859,970
4,480,816 3,132,977
4,480,816 3,132,977
544,413,253 597,949,462
1,278,445 1,952,590
7,538,827 8,905,284
2,912,476 2,508,685
793,392 97,796
556,936,393 611,413,817
561,417,209 614,546,794
936,205,555 961,406,764
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata pendapatan komprehensif bagi tahun berakhir 31 Disember 2010

Nota 2010 2009
RM RM
Pendapatan
Dividen amanah saham 13,561,600 5,032,501
Yuran 2,193,003 2,169,756
Pendapatan dari pelupusan levi 3,590,791 20,081,866
Denda levi 337,836 1,780,608
Faedah simpanan tetap 19,402,932 24,259,927
Faedah pinjaman PSMB 6,242 11,716
Faedah baki bank 207,548 271,094
Pendapatan dari pinjaman perumahan 519,643 592,427
Pendapatan dari Persidangan PSM 1,227,387 1,229,015
Pendapatan dari program SMETAP 2,181,470 2,159,819
Terimaan untuk perkhidmatan 9,500 18,000
Jualan barang-barang 61,233 10,640
Sewaan 7,440 3,625
Pembetulan kemerosotan nilai pelaburan - 65,196,822
Lebihan daripada pelupusan pelaburan 5,521,012 -
Lebihan daripada pelupusan loji dan peralatan 1,042 23,999
Jumlah Pendapatan 48,828,679 122,841,815
Perbelanjaan
Perbelanjaan tabung pendidikan (18,747) (7,000)
Perbelanjaan dari Persidangan PSM (1,193,040) (849,637)
Perbelanjaan pendaftaran semula majikan (116,558) (89,003)
Perbelanjaan tabung pekerja yang berhentikan - (544,630)
Perbelanjaan program SMETAP (2,180,461) (1,971,731)
Perbelanjaan tabung juruperunding SME TNA (17,135) (232,354)
Perbelanjaan tabung perantisan (Off the job) (1,393,340) (401,007)
Perbelanjaan tabung perantisan (Elaun perantis) (72,802) -
Bayaran Tabung Kemahiran 1Malaysia (1,444,690) -
Bayaran Tabung bantuan kewangan 1Malaysia (3,166,609) -
Pengiklanan dan percetakan (546,795) (229,183)
Bayaran audit (25,000) (23,000)
Bonus (1,412,293) (901,021)
Susutnilai (2,743,909) (2,731,251)
Bayaran Lembaga Pengarah 14 (163,819) (162,919)
Gaji Pengarah 14 (340,220) (334,691)
Caruman KWSP (1,251,089) (1,105,641)
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata pendapatan komprehensif bagi tahun berakhir 31 Disember 2010 (sambungan)

Yuran perundangan dan profesional

Rugi atas pelupusan pelaburan

Rugi atas pelupusan loji dan peralatan

Bayaran perubatan

Pembaikan kecil

Bekalan pejabat

Lain-lain perbelanjaan

Elaun lebih masa

Peruntukan manfaat persaraan

Sewaan

Pembaikan dan penyelengaraan

Gaji dan elaun

Caruman PERKESO

Latihan pekerja

Setem dan pos

Pengangkutan dan bungkusan

Perjalanan dan penginapan

Utiliti

Jumlah Perbelanjaan

Lebihan sebelum cukai

Cukai — bagi tahun semasa

Lebihan bersih pada tahun

Pendapatan Komprehensif Lain, selepas cukai
Perubahan bersih dalam nilai saksama aset-aset
kewangan sedia untuk dijual

Untung bersih yang direalisasi melalui jualan aset-aset
kewangan sedia untuk dijual

Pindahan dari/(ke) Tabung Amanah
Pendapatan/(perbelanjaan) komprehensif lain bagi
tahun semasa selepas cukai

Jumlah pendapatan komprehensif bagi tahun semasa

Nota-nota di muka surat 160 hingga 184 adalah merupakan sebahagian dari penyata kewangan ini.

Nota

13
12

2010 2009

RM RM
(832,047) (528,318)
(3,840,886) -
(3,962) (50,173)
(250,986) (214,820)
(59,921) (44,556)
(387,719) (248,219)
(1,376,654) (1,130,593)
(99,079) (58,877)
(1,347,839) (556,013)
(151,427) (152,154)
(1,718,068) (2,018,014)
(6,264,340) (5,678,460)
(88,977) (79,376)
(194,513) (147,840)
(260,395) (149,993)
(27,927) (66,337)
(592,898) (398,284)
(869,718) (931,318)
(34,453,863)  (22,036,413)
14,374,816 100,805,402
19,280 (9,102)
14,394,096 100,796,300
11,028,051 -
(2,226,029) -
2,084,090  (19,967,765)
10,886,112  (19,967,765)
25,280,208 80,828,535
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Pembangunan Sumber Manusia Berhad

(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata perubahan ekuiti bagi tahun berakhir 31 Disember 2010

Pada 1 Januari 2009
Jumlah pendapatan komprehensif
bagi tahun semasa
Transaksi Tabung Amanah pada
tahun semasa
Pada 31 Disember 2009/ 1 Januari
2010

- kesan adaptasi FRS 139
Pada 1 Januari 2010, dinyatakan
semula
Jumlah pendapatan komprehensif
bagi tahun semasa,
Transaksi Tabung Amanah pada
tahun semasa
Pada 31 Disember 2010

Nota-nota di muka surat 160 hingga 184 adalah merupakan sebahagian dari penyata kewangan ini.

Pendapatan Terkumpul

Peruntukan
Tidak kepada Rizab Nilai
diperuntukan Tabung Saksama Jumliah
Amanah RM
RM RM RM

168,887,120 77,176,550 - 246,063,670
80,828,535 - - 80,828,535

- 19,967,765 - 19,967,765
249,715,655 97,144,315 - 346,859,970
18,391,136 - (13,658,878) 4,732,258
268,106,791 97,144,315 (13,658,878) 351,592,228
16,478,186 - 8,802,022 25,280,208

- (2,084,090) - (2,084,090)
284,584,977 95,060,225 (4,856,856) 374,788,346
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata aliran tunai bagi tahun berakhir 31 Disember 2010

Tunai dari aktiviti mengurus

Tunai dari operasi mengurus
Terimaan tunai dari pelanggan
Bayaran tunai kepada pembekal dan pentadbiran

Perubahan tunai dari operasi mengurus

Tunai dari dana majikan
Bayaran kepada majikan
Terimaan dari majikan

Perubahan tunai selepas dana majikan

Tunai dari kumpulan wang amanah
Bayaran kepada majikan
Bayaran kepada penyedia latihan berdaftar
Bayaran untuk aktiviti PKS
Bayaran untuk Persidangan PSM Kebangsaan
Bayaran untuk Elaun Perantis
Bayaran untuk Tabung Pembiayaan Pendidikan
Terimaan dari peruntukan kerajaan
Terimaan dari majikan berdaftar
Terimaan dari Persidangan PSM Kebangsaan

Perubahan tunai selepas kumpulan wang amanah

Faedah diterima
Pulangan balik cukai/(pembayaran cukai)

Tunai bersih digunakan dalam aktiviti operasi

2010
RM

28,096,981
(60,116,088)

2009
RM

5,469,913
(15,092,163)

(32,019,107) (9,622,250)
(272,133,670)  (303,057,492)
221,397,550 237,446,118
(82,755,227)  (75,233,624)
(4,611,299) -
(6,376,072) (6,451,325)
(1,187,983) (1,592,856)
(1,193,040) (849,637)
(1,466,141) (401,007)
(18,747) (7,000)
4,000,000 14,000,000
2,181,470 2,159,819
1,227,387 1,229,015

(90,199,652)

(67,146,615)

19,607,068 25,724,894
67,726 (9,102)
(70,524,858)  (41,430,823)
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Penyata aliran tunai bagi tahun berakhir 31 Disember 2010 (sambungan)

2010 2009
RM RM
Aliran tunai dari aktiviti pelaburan
Perolehan tanah dan bangunan - (811,387)
Perolehan loji dan peralatan (603,919) (533,291)
Pembelian pelaburan (55,465,929) -
Pendahuluan kakitangan (19,517) -
Perolehan dividen 13,561,600 5,032,501
Pinjaman kepada kakitangan (239,543) (1,109,447)
Hasil jualan dari pelupusan pelaburan 155,948,989 -
Hasil jualan dari pelupusan loji dan peralatan 6,529 74172
Tunai bersih dari aktiviti pelaburan 113,188,210 2,652,548
Pertambahan/(pengurangan) bersih dalam tunai dan
bersamaan tunai 42,663,352 (38,778,275)
Tunai dan bersamaan tunai pada awal tahun 608,927,633 647,705,908
Tunai dan bersamaan tunai pada akhir tahun 651,590,985 608,927,633

(i) Tunai dan bersamaan tunai

Tunai dan bersamaan tunai dalam penyata aliran tunai merangkumi amaun kunci kira-kira seperti

berikut:

2010 2009

RM RM
Simpanan tetap 630,970,942 583,027,446
Tunai dan baki bank 20,620,043 25,900,187
Baki pada 31 Disember 651,590,985 608,927,633

Nota-nota di muka surat 160 hingga 184 adalah merupakan sebahagian dari penyata kewangan ini.
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Pembangunan Sumber Manusia Berhad
(Syarikat Berhad dengan Jaminan)
(Ditubuhkan di Malaysia)

Nota-nota kepada penyata kewangan

Pembangunan Sumber Manusia Berhad ialah syarikat berhad menurut jaminan yang diperbadankan dan
domisil di Malaysia. Alamat tempat perniagaan utama dan pejabat berdaftar ialah:

Alamat berdaftar dan tempat perniagaan utama:
Tingkat 7, Wisma PSMB

Jalan Beringin

Bukit Damansara

50490 Kuala Lumpur

Seperti yang digariskan di dalam Akta Pembangunan Sumber Manusia Berhad, 2001, objektif utama Syarikat
adalah untuk pengenaan dan pemungutan levi pembangunan sumber manusia bagi tujuan menggalakan
latihan pekerja, dan penubuhan dan pentadbiran Kumpulan Wang Pembangunan Sumber Manusia.

Fungsi Syarikat adalah:
(d) bagi menilai dan menentukan jenis dan takat latihan dan latihan semula pekerja selaras dengan
keperluan sumber manusia bagi industri:
(e) bagi menggalakan dan meningkatkan latihan tenaga manusia; dan
(f)  bagi menentukan terma dan syarat yang atasnya apa-apa bantuan kewangan atau faedah lain
akan diberikan

Penyata kewangan telah diluluskan oleh Lembaga Pengarah pada 26 Mei 2011.
1. Asas Penyediaan Penyata Kewangan
(a) Penyata Pematuhan

Penyata-penyata kewangan Syarikat telah disediakan menurut Piawaian-piawaian Pelaporan
Kewangan (FRSs), prinsip-prinsip perakaunan yang diterima secara umum dan peruntukan
Akta Syarikat, 1965 di Malaysia.

Syarikat belum mengaplikasikan piawaian-piawaian, pindaan-pindaan dan interpretasi-
interpretasi perakaunan berikut, yang telah dikeluarkan oleh Lembaga Piawaian Perakaunan
Malaysia (MASB) tetapi belum berkuatkuasa untuk Syarikat:

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Mac 2010
Pindaan kepada FRS 132, Instrumen Kewangan: Pembentangan — Pengelasan Terbitan
Hak

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Julai 2010

FRS 1, Kali-pertama Penggunaan Piawaian Laporan Kewangan (disemak)

FRS 3, Penggabungan Perniagaan (disemak)

FRS 127, Penyatuan dan Pengasingan Penyata Kewangan (disemak)
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1. Asas Penyediaan Penyata Kewangan (sambungan)
(a) Penyata Pematuhan (sambungan)

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Julai 2010

. Pindaan kepada FRS 2, Pembayaran Berasaskan Saham

0 Pindaan kepada FRS 5, Aset Bukan Semasa yang Dipegang untuk Jualan dan Penamatan
Operasi

. Pindaan kepada FRS 138, Aset Tidak Ketara

0 Interpretasi IC 12, Perjanjian Konsesi Perkhidmatan

0 Interpretasi IC 16, Lindung Nilai untuk Pelaburan Bersih dalam Operasi Luar Negeri

0 Interpretasi IC 17, Pengagihan Aset Bukan Tunai kepada Pemilik

0 Pindaan kepada Interpretasi IC 9, Penilaian Semula Derivatif Terbenam

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Januari 2011

. Pindaan kepada FRS 1, Kali-pertama Penggunaan Piawaian Laporan Kewangan

- Pengecualian Terhad daripada Perbandingan FRS 7 Pendedahan bagi Pengguna
Kali-Pertama

- Pengecualian Tambahan bagi Pengguna Kali-Pertama

. Pindaan kepada FRS 2, Pembayaran Berasaskan Penyelesaian Tunai Saham
Kumpulan

. PindaankepadaFRS7, InstrumenKewangan: Pendedahan—MemperbaikiPembentangan
tentang Instrumen Kewangan

. Interpretasi IC 4, Menentukan sama ada Pengaturan Mengandungi Pajakan

. Interpretasi IC 18, Pindahan Aset daripada Pelanggan-pelanggan

. Pembaikan kepada FRS-FRS (2010)

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Julai 2011

. Interpretasi IC 19, Penghapusan Liabiliti Kewangan yang mempunyai Instrumen Ekuiti

. Pindaan kepada Interpretasi IC 14, Syarat Prabayaran Pembiayaan Minima

FRS-FRS, Interpretasi dan pindaan berkuatkuasa untuk tempoh tahunan bermula pada
atau selepas 1 Januari 2012

. FRS 124, Pembentangan Pihak-pihak Berkaitan (disemak)

. Interpretasi IC 15, Perjanjian untuk Pembinaan Hartanah

PSMB ANNUAL REPORT / LAPORAN TAHUNAN 2010



1. Asas Penyediaan Penyata Kewangan (sambungan)
(a) Penyata Pematuhan (sambungan)

Syarikat berhasrat untuk mengguna pakai piawaian, pindaan dan tafsiran yang dinyatakan di
atas:

0 dari tempoh kewangan bermula 1 Januari 2011 bagi piawaian, pindaan dan interpretasi-
interpretasi yang akan berkuatkuasa untuk tempoh tahunan yang bermula pada atau
selepas 1 Mac 2010, 1 Julai 2010 dan 1 Januari 2011, kecuali FRS 3 (disemak), FRS 127
(disemak), Pindaan kepada FRS 2, Pindaan kepada FRS 5, Pindaan kepada FRS 138,
Pindaan FRS 1 dan kesemua Interpretasi IC yang tidak berkaitan dengan Syarikat; dan

0 dari tempoh tahunan bermula 1 Januari 2012 bagi piawaian, pindaan dan interpretasi-
interpretasi yang akan berkuatkuasa untuk tempoh tahunan bermula pada 1 Julai 2011
dan 1 Januari 2012, kecuali Interpretasi IC 19 dan Interpretasi IC 15 yang tidak berkaitan
dengan Syarikat.

Penggunaan kali pertama piawaian, pindaan dan interpretasi-interpretasi yang dinyatakan
di atas tidak dijangka akan mempunyai impak yang penting terhadap Penyata Kewangan
Syarikat.

(b) Asas pengukuran

Penyata Kewangan telah disediakan berdasarkan kos sejarah, melainkan dinyatakan dalam
nota-nota kepada penyata kewangan.

() Matawang

Penyata Kewangan ini dipersembahkan dalam Ringgit Malaysia (RM), yang merupakan
matawang digunakan Syarikat. Semua maklumat kewangan dipersembahkan dalam RM
kecuali dinyatakan sebaliknya.

(d) Penggunaan anggaran dan penilaian

Penyediaan penyata kewangan yang mengikuti FRS-FRS memerlukan pihak pengurusan
membuat penilaian, anggaran dan andaian yang memberi kesan kepada penggunaan polisi
perakaunan dan jumlah aset, liabiliti, pendapatan dan perbelanjaan yang dilaporkan. Keputusan
sebenar mungkin berbeza daripada anggaran-anggaran ini.

Anggaran dan andaian asas disemak dari semasa ke semasa. Semakan ke atas anggaran
perakaunan diiktiraf dalam tempoh di mana anggaran-anggaran disemak dan dalam tempoh
berkaitan di masa depan.

Tidak terdapat sebarang bahagian penting dalam ketidakpastian anggaran dan penilaian kritikal
dalam menggunakan polisi perakaunan yang mempunyai kesan ketara ke atas jumlah diiktiraf
dalam penyata kewangan.
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Dasar-dasar perakaunan penting

Dasar perakaunan berikut digunakan oleh Syarikat dan selaras dengan dasar yang digunakan pada
tahun penyata kewangan ini, dan telah digunapakai secara konsisten oleh Syarikat selain nota 2(a)
— Instrumen Kewangan.

(a) Instrumen-instrumen Kewangan

Hasil adaptasi FRS 139, Instrumen Kewangan: Pengiktirafan dan Pengukuran, berkuatkuasa
dari 1 Januari 2010, instrument kewangan dikategorikan dan diukur menggunakan polisi
perakaunan yang dinyatakan seperti dibawah. Sebelum 1 Januari 2010, polisi kewangan yang
berbeza telah digunapakai.

(i)  Pengiktirafan dan pengukuran permulaan

Instrumen kewangan diiktiraf dalam penyata kewangan hanya apabila Syarikat menjadi
pihak kepada peruntukan kontrak instrumen tersebut.

Instrumen kewangan diiktiraf permulaannya pada nilai saksamanya, ditambah kos-
kos urusniaga yang berkaitan dengan pengambilalihan atau pengeluaran instrumen
kewangan, untuk instrumen kewangan yang tidak diiktiraf pada nilai saksama melalui
penyata pendapatan, kos transaksi diagihkan secara langsung semasa pembelian atau
dinyatakan di instrument kewangan.

(ii)  Kategori-kategori Instrumen Kewangan dan pengukuran berikutnya
Syarikat mengelaskan instrumen kewangan seperti berikut:
Aset-aset Kewangan
(a) Pinjaman dan Penghutang

Kategori pinjaman dan penghutang mengandungi pelbagai penghutang serta tunai
dan setara tunai.

Aset kewangan yang dikategorikan sebagai pinjaman dan penghutang akan diukur
seterusnya pada kos pelunasan menggunakan kaedah faedah efektif.

(b) Aset-aset kewangan sedia untuk dijual

Kategori aset kewangan sedia untuk dijual termasuk pelaburan di dalam ekuiti dan
instrumen debt securities yang tidak dipegang untuk diperdagangkan.

Pelaburan di dalam instrumen ekuiti yang mempunyai harga pasaran yang
dinyatakan di dalam pasaran aktif dan nilai saksamanya tidak boleh diukur dengan
tepat akan diukur pada kos. Aset-aset kewangan lain yang dikategorikan sebagai
aset kewangan sedia untuk dijual akan seterusnya diukur pada nilai saksama
dengan memperakukan untung atau rugi di dalam pendapatan komprehensif
lain. Semasa penamatan pengiktirafan, untung atau rugi terkumpul yang telah
diperakukan di dalam pendapatan komprehensif lain akan diklasifikasikan semula
dari ekuiti kepada penyata pendapatan.

Semua aset-aset kewangan, kecuali yang telah diukur pada nilai saksama melalui
penyata untug atau rugi, akan dinilai untuk penurunan nilai.
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2. Dasar-dasar perakaunan penting (sambungan)
(@) Instrumen-instrumen Kewangan (sambungan)
(ii)  Kategori-kategori Instrumen Kewangan dan pengukuran seterusnya (sambungan)
Liabiliti-liabiliti kewangan

Semua liabiliti kewangan diukur seterusnya pada kos pelunasan.

(b) Hartanah, loji dan peralatan
(i) Pengiktirafan dan pengukuran

Hartanah, loji dan peralatan dinyatakan pada kos ditolak susutnilai terkumpul dan
kerugian penurunan nilai terkumpul, jika ada.

Kos adalah termasuk kos pebelanjaan yang diagihkan secara terus semasa perolehan
aset tersebut dan lain-lain kos yang diagihkan secara terus bagi membawa aset kepada
keadaan penggunaan yang dikehendaki, dan kos penyelenggaraan bagi menempatkan
peralatanditempatyangsepatutnya. Kosadalahtermasukperbelanjaanyangmenyumbang
secara langsung kepada perolehan aset dan kos-kos lain yang menyumbang secara
langsung untuk membawa aset kepada keadaan boleh digunakan dan kos meroboh
dan mengalih barangan dan menyediakan tapak dimana aset ditempatkan. Pembelian
perisian komputer yang menjadi bahagian penting terhadap fungsi peralatan tersebut
akan dipermodalkan sebagai sebahagian dari peralatan.

Hartanah, loji dan peralatan yang mempunyai usia penggunaan aset yang berbeza
akan dikira sebagai item yang berbeza (komponen penting) di dalam harta, loji dan
peralatan.

Untung dan rugi dari pelupusan hartanah, loji dan peralatan akan ditentukan berdasarkan
perbezaan antara kutipan penghapusan bersih dengan amaun dibawa bersih hartanah,
loji dan peralatan yang diiktiraf di dalam “pendapatan lain” atau “perbelanjaan lain”
masing-masing di dalam penyata pendapatan.

(ii) Susutnilai

Susutnilai dikira atas nilai yang boleh disusut, iaitu kos aset, atau nilai gantian untuk kos,
ditolak nilai baki.
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2.

Dasar-dasar perakaunan penting (sambungan)

(b)

(c)

(d)

Hartanah, loji dan peralatan (sambungan)

(ii)  Susutnilai (sambungan
Susutnilai diiktiraf di dalam penyata pendapatan menggunakan kaedah garis lurus
sepanjang usia kegunaan bagi setiap harta, loji dan peralatan. Tanah pegangan bebas
tidak disusutnilai. Harta, loji dan peralatan di dalam pembinaan tidak disustnilai sehingga

aset telah siap untuk kegunaannya.

Anggaran usia kegunaan bagi tempoh semasa dan perbandingan adalah seperti

berikut:

O/O
Bangunan 5
Ubahsuai 10
Kenderaan 20
Perabor dan kelengkapan pejabat 20
Perkakas pejabat 20
Peralatan elektrik & elektronik 20

Kaedah susutnilai, usia kegunaan dan nilai lebihan akan dinilai pada tarikh laporan.

(iiij) Kos berikut yang diiktiraf
Kos penggantian sebahagian peralatan dari hartanah, loji dan peralatan yang diiktiraf
dalam amaun dibawa peralatan tersebut jika ada kemungkinan faedah ekonomi masa
depan terangkum di dalamnya mengalir ke Syarikat dan kosnya boleh diukur dengan
pasti. Kos penyelengaraan harian hartanah, loji dan peralatan yang diiktiraf dalam
penyata pendapatan seperti yang dikenakan

Akaun belum terima

Sebelum 1 Januari, akaun belum terima pada mulanya diperakukan pada kos dan seterusnya
dinyatakan pada kos setelah ditolak peruntukan hutang ragu.

Berikutan adaptasi FRS 139, penghutang dan akaun belum terima dikategorikan dan diukur
sebagai pinjaman dan akaun belum terima selaras dengan Nota 2(a) .

Tunai dan bersamaan tunai

Tunai dan bersamaan tunai terdiri daripada tunai ditangan dan baki di bank dan pelaburan
mudah cair yang tidak mempunyai risiko perubahan nilai ketara.

Tunai dan bersamaan tunai (selain deraf bank) dikategorikan dan diukur sebagai pinjaman dan
akaun belum terima selaras dengan polosi nota 2(a).
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2. Dasar-dasar perakaunan penting (sambungan)
(e) Penurunan nilai
(i) Aset-aset kewangan

Semua aset kewangan (kecuali aset kewangan yang dikategorikan sebagai nilai saksama
melalui penyata pendapatan) disemak pada setiap tarikh pelaporan untuk sebarang
bukti penurunan nilai yang dihasil daripada satu atau lebih peristiwa yang mempunyai
impak atas ketidaktentuan aliran tunai aset pada masa hadapan. Jangkaan kerugian
atas peristiwa masa hadapan tidak diiktiraf walau betapa besar kemungkinannya.
Bagi instrumen ekuiti, penurunan nilai saksama di bawah nilai kos yang ketara atau
berpanjangan merupakan tanda penurunan nilai.

Penurunan nilai bagi pinjaman dan penghutang diiktiraf dalam penyata pendapatan
dan dikira sebagai perbezaan di antara jumlah dibawa aset dan nilai semasa anggaran
aliran tunai masa hadapan. Jumlah dibawa aset dikurangkan melalui penggunaan akaun
elaun.

Kerugian penurunan nilai akibat aset-aset kewangan sedia untuk dijual diiktiraf di
dalam untung atau rugi dan diukur sebagai perbezaan antara kos pembelian aset
(bersih daripada pembayaran pokok dan pelunasan) dan nilai saksama aset semasa,
ditolak dengan sebarang kerugian penurunan nilai yang telah diiktiraf sebelum ini. Jika
penurunan di dalam nilai saksama aset kewangan sedia untuk dijual telah diiktiraf di
dalam pendapatan komprehensif lain, rugi terkumpul di dalam pendapatan komprehensif
lain akan diklasifikasikan semula daripada ekuiti dan diiktiraf dalam untung atau rugi.

Kerugian penurunan nilai diiktiraf dalam untung atau rugi bagi pelaburan dalam instrument
ekuiti tidak akan ditambah balik melalui untung atau rugi.

Jika, di dalam tempoh berikutnya, nilai saksama instrumen hutang meningkat dan
peningkatan tersebut boleh dikaitkan secara objektif dengan kejadian yang berlaku
selepas kerugian penurunan nilai telah diiktiraf di dalam untung atau rugi, kerugian
penurunan nilai tersebut akan ditambah balik, sejauh mana nilai aset dibawa tidak
melebihi jumlah nilai aset dibawa yang asal dimana penurunan nilai tidak diiktiraf pada
tarikh penurunan nilai ditambah balik. Jumlah yang ditambah balik akan diiktiraf di dalam
untung atau rugi.
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2. Dasar-dasar perakaunan penting (sambungan)
(e) Penurunan nilai (sambungan)
(i) Aset-aset kewangan lain

Jumlah dibawa aset-aset kewangan lain, disemak pada setiap tarikh pelaporan untuk
menentukan sama ada wujud sebarang tanda penurunan nilai.

Sekiranya tanda tersebut wujud, jumlah perolehan semula akan dianggarkan.

Bagi tujuan pengujian penurunan nilai, aset adalah dikumpulkan menjadi kumpulan-
kumpulan kecil aset yang menjana aliran tunai daripada penggunaan berterusan yang
mana sebahagian besarnya adalah bebas daripada aliran tunai ke dalam aset-aset lain
atau kumpulan-kumpulan aset lain (“unit penjanaan tunai”).

Jumlah perolehan semula bagi aset atau unit yang menjana tunai adalah nilai
penggunaannya dan nilai saksamanya ditolak kos untuk jualan yang mana lebih tinggi.
Dalam mengukur nilai penggunaan, anggaran aliran tunai masa hadapan ditolak kepada
nilai semasanya menggunakan kadar diskaun sebelum cukai yang menggambarkan
penilaian pasaran semasa bagi nilai masa wang dan risiko khusus untuk aset itu.

Kerugian penurunan nilai diiktiraf jika jumlah dibawa asset atau unit penjanaan tunainya
melebihi jumlah perolehannya. Kerugian penurunan nilai adalah diiktiraf dalam penyata
pendapatan.

Kerugian penurunan yang diiktiraf dalam tempoh sebelumnya dinilai pada setiap tarikh
pelaporan bagi mengesan sebarang tanda bahawa kerugian telah berkurangan atau tidak
lagi wujud. Kerugian penurunan nilai ditambah balik jika ada perubahan dalam anggaran
yang digunakan untuk menentukan jumlah perolehan semula sejak pengiktirafan terakhir
kerugian penurunan nilai. Kerugian penurunan nilai ditambah balik hanya setakat jumlah
aset dibawa tidak melebihi jumlah dibawa yang mungkin ditentukan, nilai bersih daripada
susutnilai atau pelunasan, jika tiada kerugian penurunan nilai diiktiraf. Tambah balik
kerugian penurunan nilai dikreditkan ke penyata pendapatan pada tahun tambah balik
itu diiktiraf.
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2. Dasar-dasar perakaunan penting (sambungan)
(f) Manfaat pekerja
(i)  Manfaat jangka pendek

Kewajipan manfaat pekerja jangka pendek dari segi gaji, bonus tahunan, cuti tahunan
berbayar dan cuti sakit dikira pada asas tiada pengurangan dan dibelanjai apabila
perkhidmatan diberikan.

Sumbangan Syarikat kepada dana pencen berkanun dicajkan pada penyata pendapatan
dalam tahun berkaitan. Apabila sumbangan telah dibayar, Syarikat tidak mempunyai
kewajipan terhadap pembayaran selanjutnya.

(ii)  Pelan manfaat penakrifan

Kewajipan bersih Syarikat dari segi rancangan persaraan manfaat tertakrif dikira
berasingan untuk setiap rancangan dengan menganggarkan jumlah manfaat masa
hadapan yang diperolehi pekerja hasil perkhidmatan mereka dalam tempoh semasa dan
sebelumnya; bahawa manfaat dikurangkan untuk menentukan nilai semasa. Sebarang
perkhidmatan lalu dan nilai saksama aset rancangan yang tidak diiktiraf adalah ditolak.
Kadar pengurangan adalah hasil pada akhir tarikh pelaporan ke atas bon korporat
berkualiti tinggi yang mempunyai tarikh matang sejajar dengan kewajipan Syarikat dan
dikira dengan nilai mata wang sama di mana manfaat tersebut dijangka dibayar. Pengiraan
dilakukan setiap 3 tahun oleh aktuari berkelayakan menggunakan kaedah unit kredit
diunjurkan. Apabila pengiraan tersebut menghasilkan manfaat kepada Syarikat, aset
yang diiktiraf adalah terhad kepada jumlah bersih sebarang kos perkhidmatan lalu yang
tidak diiktiraf dan nilai semasa sebarang pulangan masa hadapan daripada rancangan
atau pengurangan dalam sumbangan masa hadapan kepada rancangan berkenaan.

Apabila manfaat-manfaat bagi satu rancangan diperbaiki, bahagian manfaat yang
meningkat berkaitan perkhidmatan masa lalu pekerja yang diiktiraf di dalam penyata
pendapatan pada asas garis lurus terhadap tempoh purata sehingga manfaat-manfaat
itu menjadi nyata. Apabila manfaat itu menjadi nyata serta-merta, perbelanjaan itu diiktiraf
serta-merta di dalam penyata pendapatan.

(g) Geran Kerajaan

Geran kerajaan yang diterima diletakkan dibawah tabung amanah oleh Syarikat. Tujuan dan
kegunaan geran kerajaan adalah seperti berikut:

(i)  Skim Perantisan

Tabung ini digunakan untuk membiayai yuran kursus yang dikenakan oleh penyedia
latihan bagi menjalankan latihan “off-the-job” untuk perantis di bawah Skim Perantisan.
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2. Dasar-dasar perakaunan penting (sambungan)
(g) Geran Kerajaan (sambungan)
(ii) Tabung Penyelaras Latihan Perusahaan Kecil dan Sederhana

Tabung ini digunakan untuk membiayai aktiviti yang terkandung dalam pelan rancangan
Latihan PKS.

(h) Dana majikan
(i)  Levi pembangunan sumber manusia

Pembayaran levi pembangunan sumber manusia oleh majikan dikreditkan ke dalam
akaun majikan di atas dasar terimaan tunai.

(ii)  Pembatalan pendaftaran dan pendaftaran semula majikan di bawah Seksyen 16(2)
Akta Pembangunan Sumber Manusia Berhad, 2001

Dana majikan berkaitan dengan majikan yang dibatalkan pendaftaran di bawah Seksyen
16(2) Akta Pembangunan Sumber Manusia Berhad, 2001 akan dipindahkan daripada
akaun majikan kepada Rizab Am Il. Dana ini akan dimasukkan semula ke akaun majikan
jika majikan mendaftar semula dalam tempoh dua tahun dari tarikh pembatalannya.
Majikan layak semula untuk menerima bantuan kewangan atau faedah lain yang layak
diterima oleh majikan itu sebelum pembatalan pendaftarannya.

(i) Cukai pendapatan

Cukai pendapatan mengandungi cukai semasa dan tertunda. Perbelanjaan cukai diiktiraf di
dalam penyata pendapatan kecuali pada tahap di mana ia berkaitan dengan perkara yang
diiktiraf secara langsung dalam ekuiti atau pendapatan komprehensif lain.

Cukai semasa adalah jangkaan cukai yang perlu dibayar ke atas pendapatan boleh cukai bagi
tahun tersebut, menggunakan kadar cukai yang digubal atau telah digubal secara substantif
sebelum atau pada akhir tarikh pelaporan dan sebarang pelarasan kepada cukai yang perlu
dibayar berkaitan dengan tahun-tahun terdahulu.

Cukai tertunda diiktiraf dengan kaedah liabiliti, untuk membuat peruntukkan bagi perbezaan
sementara antara jumlah dibawa aset dan liabiliti dalam penyata kedudukan kewangan
serta asas-asas cukainya. Cukai tertunda tidak diiktiraf untuk perbezaan sementara berikut:
pengiktirafan awal muhibah, pengiktirafan awal aset atau liabiliti dalam urusniaga yang
bukannya penggabungan perniagaan dan tidak menjejaskan sama ada perakaunan atau
keuntungan atau kerugian yang boleh dikenakan cukai.

Cukai tertunda dikira pada kadar cukai yang dijangka akan digunakan pada perbezaan
sementara apabila ia ditambah balik berdasarkan undang-undang yang digubal atau digubal
sebahagiannya pada tarikh pelaporan.
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2. Dasar-dasar perakaunan penting (sambungan)
(i) Cukai pendapatan (sambungan)

Aset cukai tertunda diiktiraf sehingga ke tahap di mana kemungkinan bahawa terdapatnya
keuntungan masa hadapan yang dikenakan cukai supaya perbezaan sementara boleh
digunakan. Aset cukai tertunda disemak pada setiap tarikh pelaporan dan dikurangkan hingga
tiada kemungkinan manfaat cukai berkaitan akan direalisasikan.

(i) Pendapatan
(i)  Pendapatan dividen
Pendapatan dividen diiktiraf didalam penyata untung atau rugi pada tarikh Syarikat
berhak menerima bayaran diperolehi, dimana dalam kes quoted securities pada tarikh
ex-dividend.

(ii)  Pendapatan yuran, perkhidmatan dan denda terhadap levi tertunggak

Pendapatan dari yuran, perkhidmatan, sewa petak pameran dan denda terhadap levi
tertunggak diiktiraf apabila hak untuk menerima bayaran diiktiraf.

(iiij) Jualan barangan dan perkhidmatan

Hasil jualan barangan dinilai pada nilai saksama bayaran diterima dan belum diterima,
elaun dan pulangan bersih, diskaun perniagaan dan rebat. Jualan diiktiraf apabila risiko
utamadan ganjaran pemilikan telah dipindahkan kepada pembeli, terdapat kebarangkalian
pertimbangan untuk dipulangkan, kos yang terlibat dan kemungkinan pulangan barang
dapat dianggarkan dengan tepat dan tiada lagi penglibatan pengurusan dengan barang
tersebut.

(iv) Pendapatan faedah

Pendapatan faedah diiktiraf dalam penyata pendapatan apabila ia terakru, menggunakan
kaedah hasil efektif.
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3. Hartanah, loji dan peralatan

Hartanah, loji dan peralatan adalah seperti di bawah:

Hartanah
Loji dan peralatan

(a) Hartanah

Kos:

Pada 1 Januari 2009

Tambahan

Pada 31 Disember 2009/ 1 Januari 2010/
31 Disember 2010

Susutnilai terkumpul:

Pada 1 Januari 2009

Caj pada tahun semasa

31 Disember 2009/ 1 Januari 2010
Caj pada tahun semasa

Pada 31 Disember 2010

Jumlah dibawa:

Pada 1 January 2009
Pada 31 December 2009
Pada 31 December 2010

Nota 2010 2009
RM RM
(a) 27,895,562 29,510,020
(b) 3,165,836 3,696,854
31,061,398 33,206,874
Tanah
Pegangan Bebas Bangunan Jumlah
RM RM RM
1,591,200 31,477,765 33,068,965
- 811,387 811,387
1,591,200 32,289,152 33,880,352
- 2,826,205 2,826,205
- 1,544,127 1,544,127
- 4,370,332 4,370,332
- 1,614,458 1,614,458
- 5,984,790 5,984,790
1,591,200 28,651,560 30,242,760
1,591,200 27,918,820 29,510,020
1,591,200 26,304,362 27,895,562
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3. Hartanah, loji dan peralatan

(b) Loji dan peralatan

Peralatan
Perabot dan elektrik
kelengkapan Perkakasan dan
Kenderaan Ubahsuai pejabat pejabat elektronik Jumlah
RM RM RM RM RM RM
Kos:
Pada 1 Januari 2009 715,432 615,099 1,777,262 688,357 12,378,350 16,174,500
Tambahan 97,320 304,934 12,873 47,622 70,542 533,291
Pelupusan (105,256) (388,091) (499,332) (63,101)  (220,121) (1,265,901)
Pada 31 Disember
2009/ 1 Januari 2010 707,496 531,942 1,290,803 682,878 12,228,771 15,441,890
Tambahan - 87,621 36,992 38,859 440,447 603,919
Pelupusan - - - (6,988) (40,217) (47,205)
Pada 31 Disember 2010 707,496 619,563 1,327,795 714,749 12,629,001 15,998,604
Susutnilai terkumpul:
Pada 1 Januari 2009 271,546 418,016 849,559 437,734 9,796,786 11,773,641
Caj pada tahun semasa 139,403 20,625 222,694 46,101 758,300 1,187,123
Pelupusan (105,255) (348,820) (492,813) (49,401)  (219,439) (1,215,728)
Pada 31 Disember 2009/
1 Januari 2010 305,694 89,821 579,440 434,434 10,335,647 11,745,036
Caj pada tahun semasa 131,989 51,102 226,717 68,756 650,887 1,129,451
Pelupusan - - - (2,455) (39,264) (41,719)
Pada 31 Disember 2010 437,683 140,923 806,157 500,735 10,947,270 12,832,768
Jumlah dibawa:
Pada 1 Januari 2009 443,886 197,083 927,703 250,623 2,581,564 4,400,859
Pada 31 Desember 2009 401,802 442,121 711,363 248,444 1,893,124 3,696,854
Pada 31 Desember 2010 269,813 478,640 521,638 214,014 1,681,731 3,165,836

PSMB ANNUAL REPORT / LAPORAN TAHUNAN 2010



4, Pelbagai penghutang, deposit dan prabayar

Wang Cagaran dan Prabayar
Pendahuluan sewa pejabat cawangan
Pendahuluan mesin franking
Pendahuluan diri kakitangan

Deposit kemudahan perubatan
Deposit telefon pejabat

Deposit sewa parkir

Deposit mesin photostat

Deposit peti simpanan keselamatan
Deposit sewa stor

Deposit air dan elekitrik (stor)
Prabayar penyelenggaraan dan perkhidmatan
Pelbagai penghutang

Faedah simpanan tetap terakru
Faedah terakru — (denda levi)

5. Pinjaman kepada kakitangan

Pinjaman kenderaan
Pinjaman komputer
Pinjaman perumahan

2010 2009
RM RM
54,479 54,479
35,841 19,364
19,517 -
33,500 33,500
253 253
1,547 1,547
500 =
200 200
7,380 7,380
18,590 18,590
340,222 947,890
6,241,739 6,232,084
- 22,777
6,753,768 7,338,064
2010 2009
RM RM
147,625 185,723
30,711 62,055
5,992,716 5,683,731
6,171,052 5,931,509

Pinjaman kepada kakitangan diberikan kepada kakitangan Syarikat yang layak dengan kadar faedah
sebanyak 4% setahun (2009: 4% setahun) dan layak dibayar balik dalam tempoh yang ditetapkan di
dalam perjanjian individu yang berkelayakan sehingga maksimum 5 tahun, 8 tahun dan 25 tahun bagi
pinjaman komputer, pinjaman kenderaan dan pinjaman perumahan masing-masing.
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Pelaburan

Semasa
Aset-aset kewangan sedia untuk dijual
Pada nilai pasaran

Semasa
Pada kos
Tolak: Peruntukan kemerosotan nilai pelaburan

Pada nilai pasaran

Tunai dan bersamaan tunai

Simpanan tetap di:
Bank berlesen
Syarikat kewangan berlesen

Baki tunai dan di bank

Manfaat persaraan

Obligasi tidak berdana pada nilai semasa
Obligasi manfaat bagi liabiliti yang diiktiraf
Dianalisis sebagai:

Bahagian semasa

Bahagian bukan semasa

2010
RM

240,609,072
240,609,072

2009

RM

335,000,000
(29,084,322)
305,915,678
310,647,936

2010 2009

RM RM
299,353,849 248,850,262
331,617,093 334,177,184
630,970,942 583,027,446
20,620,043 25,900,187
651,590,985 608,927,633

2010 2009

RM RM
4,480,816 3,132,977
4,480,816 3,132,977
4,480,816 3,132,977
4,480,816 3,132,977
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8. Manfaat persaraan (sambungan)

Liabiliti untuk obligasi manfaat penakrifan

Syarikat mengiktiraf liabiliti untuk obligasi manfaat penakrifan berdasarkan laporan penilaian aktuari
bertarik 18 Jun 2010. Syarikat mempunyai skim manfaat yang memberi faedah persaraan kepada
pekerja apabila mencapai umur persaraan. Di bawah skim ini, pekerja yang layak berhak mendapat
manfaat persaraan satu setengah bulan atas gaji terakhir bagi setiap tahun lengkap perkhidmatan
apabila mencapai umur persaraan 55 tahun jika bilangan tahun perkhidmatan kurang daripada 10
tahun dan dua bulan jika bilangan tahun perkhidmatan melebihi 10 tahun. Pekerja mempunyai opsyen

untuk bersara pada umur 50 tahun bagi lelaki dan 45 tahun bagi wanita.

Pergerakan dalam nilai semasa untuk obligasi manfaat penakrifan

2009
RM

2,790,265
556,013
(213,301)

3,132,977

2009
RM

399,786
156,227

2010

RM
Obligasi manfaat penakrifan pada 1 Januari 3,132,977
Kos perkhidmatan dan faedah semasa 1,347,839
Manfaat yang dibayar -
Obligasi manfaat penakrifan pada 31 Disember 4,480,816

Perbelanjaan diiktiraf dalam penyata pendapatan

2010

RM
Kos perkhidmatan semasa 1,347,839
Faedah atas obligasi -
Perbelanjaan bersih manfaat 1,347,839

556,013

Andaian-andaian aktuari

Anggaran aktuari yang digunakan pada tarikh pelaporan (dinyatakan sebagai purata wajaran):

2010

RM
Kadar diskaun 7.0%
Purata pendapatan penggajian 5.0%

2009
RM

7.0%
5.0%
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9. Dana majikan

Baki pada 1 Januari

Tambah Levi dikutip
Insentif geran latihan perusahaan kecil
Tabung Bantuan Kewangan 1Malaysia
Dikreditkan semula dari Rizab Am 1
—pendaftaran semula

Tolak Bayaran geran latihan

Pindahan ke Rizab Am Il — Pembatalan

Pendaftaran Majikan (Nota 10)

Pelupusan levi

Pulangan balik levi

Balance as at 31 December

10. Rizab Amll

Baki pada 1 Januari
Tambah Pindahan dari Dana Majikan (Nota 9)
Tolak Pindahan ke Rizab Am | — pelupusan levi
kerana gagal berdaftar semula selepas
dua tahun

Baki pada 31 Disember

2010 2009
RM RM

597,949,462 675,747,022
221,397,549 237,446,118
= 9,037,996
3,166,609 =
116,558 89,003
822,630,178 922,320,139

(269,632,841)

(301,131,765)

(478,266) (1,231,319)
(2,438,380)  (20,081,866)
(5,667,438) (1,925,727)

544,413,253 597,949,462

2010 2009

RM RM

1,952,590 721,271

478,266 1,231,319

2,430,856 1,952,590
(1,152,411) -

1,278,445 1,952,590

PSMB ANNUAL REPORT / LAPORAN TAHUNAN 2010



11. Geran Kerajaan

Tabung Perantisan
Tabung Penyelaras Latihan Perusahaan Kecil dan

Sederhana

(a) Tabung Perantisan

Baki pada 1 Januari

Tambah

Tolak

Baki pada 31 Disember

Peruntukan kerajaan

Bayaran yuran perantis

(b) Tabung Penyelaras Latihan Perusahaan Kecil dan Sederhana

Baki pada 1 Januari

Tambah

Tolak

Baki pada 31 Disember

Peruntukan kerajaan

Perbelanjaan

2010 2009
RM RM
6,170,683 6,349,157
1,368,144 2,556,127
7,538,827 8,905,284
2010 2009
RM RM
6,349,157 6,051,767
4,000,000 4,000,000
10,349,157 10,051,767
(4,178,474) (8,702,610)
6,170,683 6,349,157
2010 2009
RM RM
2,556,127 3,148,983
- 1,000,000
2,556,127 4,148,983
(1,187,983) (1,592,856)
1,368,144 2,556,127
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12. Lebihan Bersih

2010 2009
RM RM
Lebihan bersih diperolehi selepas
ditambah:
Dividen dari pelaburan unit amanah 13,561,600 5,032,501
Pendapatan yuran 2,193,003 2,169,756
Lebihan daripada pelupusan loji dan peralatan 1,042 23,999
Pembetulan kemerosotan nilai pelaburan - 65,196,822
Lebihan daripada pelupusan pelaburan 5,521,012 -
Sewaan stan pameran 7,440 3,625
dan selepas ditolak:
Bayaran audit 40,000 23,000
Susutnilai 2,743,910 2,731,251
Perbelanjaan kakitangan:
- Perbelanjaan berkaitan Pelan manfaat penakrifan 1,347,839 556,013
- Upah, gaji dan lain-lain 7,864,689 6,717,734
- Caruman KWSP 1,251,089 1,105,641
Sewaan premis 151,427 152,154
Rugi daripada pelupusan loji dan peralatan 3,962 50,173
Lebihan daripada pelupusan pelaburan 3,840,886 -

Bilangan pekerja Syarikat (termasuk Pengarah) pada akhir tahun adalah seramai 179 (2009 — 165

orang).

13. Cukai Pendapatan

2010 2009

RM RM
- Tahun semasa 19,280 30,666
- Lebihan peruntukan bagi tahun sebelum - (39,768)
19,280 (9,102)

Pembangunan Sumber Manusia Berhad diberi pelepasan cukai pendapatan berkenaan dengan
pendapatan berkanun berhubung dengan semua punca pendapatannya kecuali pendapatan
dividen selama 10 tahun mulai tahun taksiran 2009 hingga 2017. Pelepasan ini diberi melalui surat
Kementerian Kewangan rujukan (8.09)248/40/7-1458(7) bertarikh 14 April 2008. Pulangan balik cukai
tertakluk kepada kelulusan Lembaga Hasil Dalam Negeri.
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14. Ganjaran kakitangan pengurusan utama

Ganjaran kakitangan pengurusan utama adalah seperti berikut:

Pengarah:
Elaun
Gaji

15. Instrumen kewangan

2010 2009

RM RM
163,819 162,919
340,220 334,691
504,039 497,610

Perbandingan tertentu tidak didedahkan bagi 31 Disember 2009 selaras dengan pengecualian yang

dinyatakan dalam FRS 7 perenggan 44AA.

15.1 Kategori-kategori instrumen kewangan

Jadual di bawah memberikan analisis instrumen kewangan yang dikelas seperti berikut:

(a) Pinjaman dan penghutang (L&R);
(b) Lain-lain liabiliti (OL); dan

(c) Aset-aset kewangan sedia untuk dijual (AFS).

2010

Aset-aset kewangan
Pelbagai penghutang
Deposit

Pinjaman kepada kakitangan
Pelaburan

Simpanan tetap

Baki tunai dan dibank

Jumlah L&R AFS
dibawa
RM RM RM

6,241,739 6,241,739 -
61,970 61,970 -
6,171,052 6,171,052 -
240,609,072 - 240,609,072
630,970,942 630,970,942 -
20,620,043 20,620,043 -
904,674,818 664,065,746 240,609,072
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15. Instrumen kewangan (sambungan)

15.1 Kategori-kategori instrumen kewangan (sambungan)

Jumlah oL
dibawa
RM RM
2010
Liabiliti-liabiliti Kewangan
Dana majikan 544,413,253 544,413,253
Rizab Am Il 1,278,445 1,278,445
Geran kerajaan 7,538,827 7,538,827
Pelbagai pemiutang 2,912,476 2,912,476
Perbelanjaan terakru 793,392 793,392
556,936,393 556,936,393
15.2 Untung atau rugi bersih hasil dari instrumen-instrumen kewangan
2010
RM
Untung/(rugi) bersih pada:
Aset-aset kewangan sedia untuk dijual
- Pendapatan komprehensif lain yang diiktiraf 11,028,051
- Diklasifikasikan semula dari ekuiti kepada untung atau rugi (2,226,029)
8,802,022

15.3 Pengurusan risiko kewangan

Syarikat ini mempunyai pendedahan kepada risiko-risiko yang dihasilkan daripada

penggunaan instrumen-instrumen kewangannya seperti berikut:

(a) Risiko kredit

Risiko kredit ialah risiko kerugian kewangan kepada Syarikat jika pelanggan atau pihak
berurusniaga kepada instrumen kewangan gagal melaksanakan kewajipan kontraknya.

Objektif-objektif pengurusan risiko, polisi-polisi dan proses-proses untuk

menguruskan risiko

Pendedahan syarikat terhadap risiko kredit adalah minimum. Risiko kredit terhasil
terutamanya daripada simpanan tetap syarikat yang dilaburkan di bank berlesen
dan institusi kewangan lain dan faedah yang diperolehi daripada pelaburan tersebut.

Pendedahan terhadap risiko kredit dikawalselia secara berterusan.

Pendedahan kepada risiko kredit, kualiti kredit dan kolateral

Pada akhir tempoh pelaporan, pendedahan maksima kepada risiko kredit yang terhasil
daripada baki tunai dan dibank, simpanan tetap, pelbagai penghutang deposit adalah

diwakili oleh jumlah dibawa dalam penyata kedudukan kewangan.
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15. Financial instruments (continued)
15.3 Financial risk management (continued)
(b) Risiko matawang

Syarikat tidak mempunyai pendedahan terhadap risiko matawang asing kerana segala
transaksi dan baki menggunakan Ringgit Malaysia (RM).

(c) Risiko kecairan
Risiko kecairan ialah risiko bahawa Syarikat tidak dapat memenuhi obligasi kewangan
apabila mencapai tempoh tamat. Pendedahan Syarikat kepada risiko kecairan terhasil
terutamanya daripada obligasi untuk membayar balik pelbagai geran latihan.
Syarikat mempertahankan satu tahap tunai dan baki bank serta kemudahan bank yang
secukupnya yang ditentukan oleh pengurusan untuk memastikan, wujudnya kecairan
yang mencukupi untuk memenuhi liabiliti apabila mencapai tempoh tamat.

(d) Risiko kadar faedah

Pada tarikh laporan, profil kadar faedah instrumen-instrumen kewangan Syarikat
adalah:

2010 2009
RM RM
Instrumen kadar tetap:
Aset-aset kewangan
Simpanan tetap 630,970,942 583,027,446
Pinjaman kepada kakitangan 6,171,052 5,931,509

637,141,994 588,958,955
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15. Instrumen kewangan (sambungan)
(d) Risiko kadar faedah (sambungan)
(i)  Kadar faedah efektif dan analisa harga
Bagi menunjukkan hasil faedah terhadap aset kewangan, jadual dibawah menunjukkan

kadar faedah efektif pada akhir tempoh pelaporan, analisa harga atau matang, yang
mana terdahulu.

< 2010 4
Jumlah
kadar Dalam Lebih dari
faedah tempoh setahun
2010 setahun Jumlah setahun
Aset kewangan: % RM RM RM
Instrumen kadar tetap:
Deposit jangka pendek di:
Bank berlesen 2.94 299,353,848 299,353,848 -
Syarikat kewangan berlesen 3.26 331,617,094 331,617,094 -
Pinjaman kepada kakitangan 4.00 6,171,052 - 6,171,052
< 2009 >
Jumlah
kadar Dalam Lebih dari
faedah tempoh setahun
2009 setahun Jumiah setahun
Aset Kewangan: % RM RM RM
Instrumen kadar tetap:
Deposit jangka pendek di:
Bank berlesen 2.87 248,850,262 248,850,262 -
Syarikat kewangan berlesen 3.05 334,177,184 334,177,184 -
Pinjaman kepada kakitangan 4.00 5,931,509 - 5,931,509
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15. Instrumen Kewangan (sambungan)
(d) Risiko kadar faedah (sambungan)
(ii)  Analisa kepekaan risiko kadar faedah
Analisa kepekaan nilai saksama bagi instrumen kadar tetap
Syarikat tidak melaporkan sebarang kadar tetap aset dan liabiliti kewangan pada nilai
saksama melalui untung atau rugi, dan Syarikat tidak menggunakan derivatif-derivatif
sebagai hedging instruments dibawah nilai saksama hedge accounting model. Oleh itu,
perubahan kadar faedah pada akhir tempoh pelaporan tidak memberi kesan kepada
untung atau rugi.
Analisa kepekaan aliran tunai bagi instrumen kadar berubah
Pelaburan Syarikat dalan institusi kewangan pada deberikan kadar faedah yang tetap,
justeru, Syarikat tidak terdedah kepada risiko perubahan aliran tunai jika terhadap
perubahan ke atas kadar faedah.
(e) Nilai saksama instrumen kewangan
Jumlah yang dibawa bagi tunai dan bersamaan tunai, penghutang, deposit dan prabayar,
pelbagai pemuitang dan akruan, akan dianggarkan pada nilai saksama berikutan sifat jangka

pendek terhadap instrumen-instrumen kewangan ini.

Nilai saksama aset dan liabiliti kewangan yang lain, bersama dengan jumlah yang dibawa
dinyatakan di dalam penyata kedudukan kewangan, seperti berikut:

Jumlah Nilai
dibawa saksama
2010 RM RM
Pelaburan unit amanah 240,609,072 240,609,072

16. Pengurusan Modal

Objektif Syarikat ketika menguruskan modal adalah dengan mengekalkan asas modal yang kukuh,
bagi mengekalkan aktiviti-aktiviti sumber manusia yang ditetapkan. Tiada sebarang perubahan dalam
pendekatan Syarikat terhadap pengurusan modal semasa dalam tempoh kewangan tahunan ini.
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17. Pihak-pihak berkaitan
Identiti pihak-pihak berkaitan

Untuk tujuan penyata kewangan ini, pihak-pihak dianggap berkaitan dengan Syarikat mempunyai
keupayaan, secara langsung atau tidak langsung, untuk mengawal pihak berkenaan atau mengenakan
pengaruh yang ketara terhadap pihak berkenaan dalam membuat keputusan kewangan dan operasi,
atau sebaliknya, atau di mana Syarikat dan pihak berkenaan adalah tertakluk kepada kawalan umum
atau pengaruh umum yang besar. Pihak-pihak berkaitan mungkin individu atau entiti lain.

Kakitangan utama pengurusan adalah ditakritkan sebagai mereka yang mempunyai kuasa dan
bertanggungjawab untuk merancang, mengurus dan mengawal aktiviti Syarikat sama ada secara
langsung atau tidak langsung. Kakitangan pengurusan utama termasuk semua Pengarah Syarikat,
dan ahli pengurusan kanan tertentu Syarikat.

Sepanjang tahun, tiada transaksi melibatkan kakitangan pengurusan utama seperti yang dinyatakan
di atas, selain yang dinyatakan pada Nota 14.

18. Perubahan-perubahan penting dasar perakaunan
FRS 139, Instrumen-instrumen Kewangan: Pengiktirafan dan pengukuran

Adaptasi terhadap FRS 139 telah mengakibatkan beberapa perubahan terhadap polisi-polisi
perakaunan berkaitan dengan pengiktirafan dan pengukuran instrument-instrumen kewangan.
Perubahan ketara terhadap polisi-polisi kewangan adalah seperti berikut:

Pelaburan dalam equity security

Sebelum mengadaptasi FRS 139, nilai pelaburan semasa ditentukan pada nilai terendah diantara kos
dan nilai pasaran, yang ditentukan oleh asas agregat portfolio mengikut kategori-kategori pelaburan.
Dengan pengadaptasian FRS 139, pelaburan semasa kini dikategorikan dan diukur sebagai aset
kewangan sedia untuk dijual seperti yang dinyatakan secara terperinci dalam Nota 2(a).

19. Angka-angka perbandingan
FRS 101, Persembahan Penyata Kewangan (disemak)

Hasil dari adaptasi FRS 101 (disemak), penyata pendapatan bagi tahun berakhir 31 Disember 2009
telah dipersembahkan semula sebagai penyata pendapatan komprehensif. Semua perubahan non-
owner didalam ekuiti yang telah dipersembahkan di dalam penyata perubahan ekuiti telah dimasukkan
ke dalam pendapatan komprehensif sebagai pendapatan komprehensif lain. Justeru, komponen
pendapatan komprehensif tidak dinyatakan di dalam penyata perubahan ekuiti.
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Maklumat tambahan terhadap pecahan Lebihan Terkumpul

Lebihan Terkumpul termasuk:
- Lebihan Terkumpul yang tidak diperuntukan

- Lebihan Terkumpul yang diperuntukan untuk kegunaan

spesifik dibawah Kumpulan Wang Amanah

Kumpulan Wang Amanah pada 31 Disember adalah
seperti dibawah:

Tabung Pinjaman Kenderaan

Tabung Pinjaman Komputer

Tabung Pinjaman Perumahan

Tabung Pembiayaan Pendidikan

Tabung Latihan Pekerja Yang Dihentikan Kerja
Tabung Perantisan (Off the Job)

Tabung Perantisan (Off the Job & On the job)
Tabung Latihan dan Juruperunding (SMETAP)
Rizab Am |

Tabung Penyelaras Latihan Perusahaan Kecil dan
Sederhana

Tabung Juruperunding TNA PKS

Tabung Persidangan PSM Kebangsaan

Tabung Peningkatan Kemahiran 1 Malaysia
Tabung Bantuan Kewangan 1 Malaysia

Jumlah

Nota

© 0o N OB~ WN =

—_
o

11
12
13
14

2010 2009

RM RM
284,584,977 249,715,655
95,060,225 97,144,315
379,645,202 346,859,970

2010 2009

RM RM
800,000 800,000
300,000 300,000
14,548,390 14,028,746
474,253 493,000
9,138,080 9,138,080
205,653 1,598,993
4,927,198 -
4,820,835 4,819,826
41,294,564 59,820,331
10,000,000 -
4,750,511 4,767,646
1,412,040 1,377,693
555,310 -
1,833,391 -
95,060,225 97,144,315

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota Kumpulan Wang Amanah

Tabung dibawah kumpulan wang amanah telah ditubuhkan dan digunakan untuk membiayai program-
program berikut:

(i) Tabung Pinjaman Kenderaan, Pinjaman Komputer, Pinjaman Perumahan dan Penajaan
Pelajaran

Tabung Pinjaman Kenderaan, Pinjaman Komputer, Pinjaman Perumahan dan Penajaan Pelajaran
adalah kemudahan yang disediakan kepada pekerja Syarikat. Faedah sebanyak 4% setahun
dikenakan bagi pinjaman kenderaan, pinjaman komputer dan pinjaman perumahan. Bagi penajaan
melanjutkan pelajaran, pekerja hanya perlu membayar 20% daripada yuran pengajian sekiranya
menamatkan pelajaran dan mendapat Himpunan Purata Nilai Gred (CGPA) di bawah 2.5 untuk
peringkat sijil, diploma dan ijazah atau di bawah 3.0 untuk ijazah sarjana dan ijazah kedoktoran jika
berkenaan.

(ii)  Skim Latihan Pekerja Yang Dihentikan Kerja

Tabung ini digunakan untuk membiayai yuran kursus yang dikenakan oleh penyedia latihan bagi
menjalankan latihan untuk pekerja yang telah dihentikan kerja oleh majikan yang berdaftar dengan
Syarikat atau industri yang diliputi di bawah Akta Pembangunan Sumber Manusia Berhad, 2001

(iij)  Skim Perantisan

Tabung ini digunakan untuk membiayai elaun bulanan perantis semasa latihan “on the job” dan “off
the Job” yang dikenakan oleh penyedia latihan untuk perantis di bawah Skim Perantisan.

(iv) Tabung Latihan dan Juruperunding

Tabung Latihan dan Juruperunding telah ditubuhkan sebagai tabung pusingan untuk mengutip
yuran daripada pelatih dan membiayai perbelanjaan latihan di bawah program SMETAP dan untuk
membiayai pekerja syarikat yang menghadiri latihan dan seminar di luar negara.

(v) RizabAm 1

Tabung ini adalah berkaitan levi majikan yang dibatalkan pendaftarannya kerana menutup operasi
(berpindah ke negara lain, insolvensi, penggulungan, diletakkan di bawah penerima dan pengurus,
penukaran hakmilik tanpa melibatkan pemindahan aset dan liabiliti syarikat, syarikat yang diletakkan
di bawah writ, sita dan jualan, lelongan dan lain-lain) dan levi yang diluputkan bagi majikan yang
tidak menjalankan latihan terhadap pekerja dalam tempoh 5 tahun. Majikan hilang kelayakan
untuk mendapat sebarang bantuan kewangan atau faedah lain apabila pendaftaran mereka telah
dibatalkan.

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota Kumpulan Wang Amanah (sambungan)
(vi) Tabung Penyelaras Latihan Perusahaan Kecil dan Sederhana

Syarikat telah dilantik sebagai badan penyelaras yang memantau dan menyelaraskan semua latihan
dan pembangunan sumber manusia Perusahaan Kecil dan Sederhana bagi semua sektor ekonomi di
Malaysia oleh Majlis Pembangunan PKS Kebangsaan pada 2 Disember 2005. Tabung ini digunakan
untuk membiayai aktiviti yang terkandung dalam pelan rancangan Latihan PKS.

(vii) Tabung Juruperunding TNA PKS

Tabung ini digunakan untuk membiayai yuran juruperunding yang dikenakan oleh juruperunding bagi
menjalankan Analisa Keperluan Latihan (TNA) dan penyediaan Pelan Latihan Tahunan untuk majikan
PKS.

(viii) Tabung Persidangan PSM Kebangsaan

Tabung Persidangan PSM Kebangsaan diwujudkan sebagai tabung pusingan untuk membiayai
sendiri penganjuran persidangan tahunan PSMB. Fungsi utama tabung ini ialah untuk mengutip
bayaran yuran persidangan daripada peserta, bayaran sewa petak pameran daripada penyewa
petak pameran dan bayaran semua perbelanjaan yang berkaitan dengan penganjuran persidangan
terutamanya sewa dewan persidangan dan pakej seminar.

(ix) Tabung Peningkatan Kemahiran 1Malaysia

Tabung ini telah ditubuhkan bagi memberikan bantuan kewangan dan peluang kepada Pekerja PKS
di Malaysia untuk menghantar pekerja mereka menghadiri program-program persijilan yang akan
menghasilkan pendapatan yang tinggi bagi menyokong visi Kerajaan dalam mencapai Ekonomi
berpendapatan tinggi pada tahun 2020. lanya akan menggalakkan majikan untuk meningkatkan
pengetahuan dan kemahiran kakitangan mereka di dalam bidang innovasi, kreativiti dan nilai tambah

yang tinggi.
(x) Tabung Bantuan Kewangan 1Malaysia

Tabung Bantuan Kewangan 1Malaysia ditubuhkan bagi membantu majikan kecil yang tidak mempunyai
baki levi mencukupi untuk menghantar pekerja mereka menghadiri latihan. PSMB berpendapat
latihan tidak perlu dihentikan walaupun pada masa keadaan ekonomi yang tidak menentu. Latihan
berterusan dan peningkatan kemahiran akan menentukan pekerja mempunyai kemahiran yang
sepatutnya apabila keadaan ekonomi bertambah baik.

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota Kumpulan Wang Amanah (sambungan)

1. Tabung Pinjaman Kenderaan

Baki pada 1 Januari/ 31 Disember

2. Tabung Pinjaman Komputer

Baki pada 1 Januari/ 31 Disember

3. Tabung Pinjaman Perumahan

Baki pada 1 Januari

Tambah : Faedah pinjaman
Faedah pelaburan

Tolak : Subsidi kerajaan

Baki pada 31 Disember

4, Tabung Pembiayaan Pendidikan

Baki pada 1 Januari
Tolak : Perbelanjaan

Baki pada 31 Disember

2010 2009
RM RM
800,000 800,000
2010 2009
RM RM
300,000 300,000
2010 2009
RM RM
14,028,747 13,436,319
229,898 209,284
304,040 398,207
14,562,685 14,043,810
(14,295) (15,064)
14,548,390 14,028,746
2010 2009
RM RM
493,000 500,000
(18,747) (7,000)
474,253 493,000

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota Kumpulan Wang Amanah (sambungan)

5 Tabung Latihan Pekerjan Yang Diberhentikan Kerja

Baki pada 1 Januari

Tambah : Pindahan dari Tabung Juruperunding

TNA PKS (Nota 11)

Tolak : Bayaran yuran pelatih
Baki pada 31 Disember

6. Tabung Perantisan (Off the Job)

Baki pada 1 Januari
Tambah :  Pindahan dari Rizab Am | (Nota 9)

Tolak . Perbelanjaan elaun perantis

Baki pada 31 Disember

7. Tabung Perantisan (Elaun perantis)

Baki pada 1 Januari

Tambah . Pindahan dari Rizab Am 1 (Nota 9)

Tolak :  Bayaran elaun perantis
Baki pada 31 Disember

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.

2010 2009
RM RM
9,138,080 4,682,710
= 5,000,000
9,138,080 9,682,710
- (544,630)
9,138,080 9,138,080
2010 2009
RM RM
1,598,993 -
- 2,000,000
1,598,993 2,000,000
(1,393,340) (401,007)
205,653 1,598,993
2010 2009
RM RM
5,000,000 -
5,000,000 E
(72,802) .
4,927,198 =
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Nota Kumpulan Wang Amanah (sambungan)

8. Tabung Latihan dan Juruperunding

Baki pada 1 Januari

Tambah Yuran penyertaan

Tolak : Perbelanjaan

Baki pada 31 Disember

9. Rizab Am |

Baki pada 1 Januari
Tambah:  Pelupusan Levi

Tolak : Pindahan kepada Tabung Peningkatan
Kemahiran 1Malaysia (Nota 13)
Pindahan kepada Tabung Bantuan
Kewangan (Nota 14 )
Pindahan kepada Tabung Perantisan (Off
The Job) (Nota 6)
Pindahan kepada Tabung Perantisan
(Elaun perantis) (Nota 7)
Pindahan kepada Tabung Penyelaras
Latihan Perusahaan Kecil dan Sederhana (Nota 10)
Perbelanjaan pendaftaran semula majikan

Baki pada 31 Disember

2010 2009

RM RM
4,819,826 4,631,738
2,181,470 2,159,819
7,001,296 6,791,557
(2,180,461) (1,971,731)
4,820,835 4,819,826

2010 2009

RM RM
59,820,331 41,827,468
3,590,791 20,081,866
63,411,122 61,909,334
(2,000,000) -
(5,000,000) -
- (2,000,000)
(5,000,000) -
(10,000,000) -
(116,558) (89,003)
41,294,564 59,820,331

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota kepada Kumpulan Wang Amanah (sambungan)

10. Tabung Penyelaras Latihan Perusahaan Kecil dan Sederhana

2010 2009
RM RM
Baki pada 1 Januari = =
Tambah Pindahan dari Rizab Am 1 (Nota 9) 10,000,000 -
Baki pada 31 Disember 10,000 000 =
11. Tabung Juruperunding TNA PKS
2010 2009
RM RM
Baki pada 1 Januari 4,767,646 10,000,000
Tolak Pindah ke Tabung Latihan Pekerja Yang
Diberhentikan Kerja (Note 5) - (5,000,000)
Yuran juruperunding (16,000) (220,000)
Perbelanjaan (1,135) (12,354)
Baki pada 31 Disember 4,750,511 4,767,646
12. Tabung Persidangan PSM Kebangsaan
2010 2009
RM RM
Baki pada 1 Januari 1,377,693 998,315
Tambah Pendapatan daripada Tabung
Persidangan PSM Kebangsaan 1,227,387 1,229,015
2,605,080 2,227,330
Tolak Perbelanjaan (1,193,040) (849,637)
Baki pada 31 Disember 1,412,040 1,377,693

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.
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Nota Kumpulan Wang Amanah (sambungan)

13. Tabung Peningkatan Kemahiran 1Malaysia

Baki pada 1 Januari
Tambah :  Pindahan dari Rizab Am 1 (Nota 9)

Tolak :  Perbelanjaan
Baki pada 31 Disember

14. Tabung Bantuan Kewangan 1Malaysia

Baki pada 1 Januari
Tambah :  Pindahan dari Rizab Am 1 (Nota 9)

Tolak :  Perbelanjaan
Baki pada 31 Disember

Maklumat tambahan ini tidak termasuk sebahagian daripada penyata kewangan yang diaudit.

2010
RM

2,000,000

2009
RM

2,000,000

(1,444,690)

555,310

2010
RM

5,000,000

2009
RM

5,000,000

(3,166,609)

1,833,391
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